La nouvelle application mobile
pour les propriétaires de systemes
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SolarEdge vous forme a distance

¥ Nouveaux webinaires :

[ |

Mardi 2 juin a 10h Comment augmenter la satisfaction de vos clients et
réaliser des ventes additionnelles avec SolarEdge

Jeudi 4 juin a 10h Comment calculer I'autoconsommation en résidentiel avec
le nouveau compteur SolarEdge

Vendredi 5 juin a 14h Démo Designer : eétudes de cas d'installations tertiaires

Lundi 8 juin a 10h Comment connecter I'onduleur SolarEdge a Internet

Vendredi 12 juin a 14h Les installations photovoltaiques sur les batiments
acceptant du public

Toutes les présentations et replays de nos webinaires sont disponibles sur
notre page dédiée.

Suivez nos webinaires

Inscrivez-vous
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https://marketing.solaredge.com/acton/fs/blocks/showLandingPage/a/8801/p/p-0769/t/page/fm/0
https://marketing.solaredge.com/acton/fs/blocks/showLandingPage/a/8801/p/p-0768/t/page/fm/19
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Une équipe de 18 personnes au plus pres de vous,

partout en France

¥ Country Manager
¥ Christian Carraro

¥ Responsables commerciaux régionaux
¥ Sud-Est - Gilles Lemagnen
¥ Sud-Ouest - Jonathan Simeoni
¥ Nord-Ouest - Vincent Panlou
¥ Nord-Est - Sébastien Bordonné

# Responsable commercial tertiaire
¥ Arnold Bourges

¥ Technical Marketing Manager
¥ Alain Bion

¥ Responsable marketing
¥ Sara Abdelmoula

I | Service TOULOUSE - MARSEILLE
¥ Hotline - 6 personnes
¥ FSE: Thomas Mercier, Adrien Julien,
Dylan Alignier
¥ Tier 2: Stéphane Lerouzic
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La nouvelle application mobile
pour les Proprietaires de Systemes
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Surveillance et Configuration a Distance et en Local

¥ Visualisation étendue du Monitoring - PV-monitoring, agencement, gestion des
appareils Smart Energy (Chargeur VE inclus)

¥ Affichage de I'état de base (propriétaire du systeme) et détaillé (assistance a
I'installateur a distance) de I'onduleur

¥ Les propriétaires de systemes pourront configurer/restaurer la communication
Wi-Fi a I'aide de :

¥ Connexion directe a un routeur Wi-Fi ( préciser le nom/mot de passe Wi-Fi)
¥ WPS

¥ Wireless Gateway

¥ Permet aux propriétaires de systemes PV de dépanner et de résoudre les
problemes de base sans demander aux installateurs de visiter l'installation.

8 solar:ff=



Installation de I'application mySolarEdge

¥ Teléchargez I'application sur Google Play ou Apple Store
sur votre smartphone

|
%

GETITON
b Google Play

#_ Download on the
@& App Store



Auto-service : Visualiser I'Etat de 'Onduleur

¥ Maintient la fonctionnalité du display de I'onduleur Vue Simplifiee Vue Avancee

¥ Simplifie le service et permet l'assistance a distance

Maisach Maisach

¥ L'application se connecte directement au point d'acces de
I'onduleur

Inverter Status Detailed Inverter Status

¥ Entierement protégé : exige que I'utilisateur se trouve a =
proximité

L y
) Y o

Power Voltage Frequenc

100 kW 277V 60.0 Hz

Inverter Status
Production

¥ Fonctionnement hors ligne (connexion Internet
facultative)

P_OK: 47 of 47
Optimizers Connec ted

¥ Pour les Sites non-monitoreés:

¥ Peut également visualiser |'état de I'onduleur

¥ Telécharger et s'inscrire a I'application (sur I'écran

d'accueil) Ecran d'état de I'onduleur

solar:ff=



Connexion de l'application mySolarEdge a I'onduleur

‘ 12:13 #)186% .l & ® &% Pelephone

¥ 3 options disponibles:

¥ Scanner le QR code 2 Smith Residence  {.
¥ Continuer avec le dernier QR code T
¥ Saisie manuelle des données provenant de |'onduleur Goto the nverter and scan the QR code
(si le code QR ne peut étre scanné pour une raison P el
quelconque)
Continue with last scanned QR code
DG O e
1ax Ambient Temperature 60 °C
=nclosure 1P65/Type3R
With integrated ground fault protection per NEC 680.35 (C)
AFCI Text]
Line 2]
Ni—Fi password: """
Activation: ™"~ "***
(B COIEF -GHAKL
11 H ‘;’ 2 - |
E:J:BOR;;;T:UV:WX
N; SE2000M - USKOZBNN¢

Or Type in Inverter Connectlon Details |

< o o |
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Application mySolarEdge: Se Connecter

¥ Se connecter sur l'application mySolarEdge avec le méme email et mot de passe que sur la
plateforme de supervision.

[ | Chaque utilisateur ayant acces a la plateforme de supervision (web, application) peut utiliser les
memes données de connexion pour I'ensemble des fonctionnalités de I'application mySolarEdge.
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IR Netflix nion
| paagde
So a r‘m 2 sites found == 'i?:
™M Log In
v cT’g;é,dffsﬁ“,he' AL . Daily v Physical layout ~
'la;uuu YouTube o) Welcome — % '\ SN :
v Email K ' Smith Residence N
—— = Log in using your SolarEdge account 509 Cambridge Rd, N 0807, USA A
john.smith@solaredge.com 8.8kWp
o n
Login .
Password
. Smith Office 5,54 kW 0.5 kW 2.33 kW
Sign Up R © 208 Cambridge Rd, NJ 0807, USA ® A

1 SEtAbp I WhatsApp
i

4 / 0

NOAA Wea..

Google ClevCalc Play nian NN L 4.71kWh 557.63 kWh 25.3 MWh
Log In
[ nth li

) All rights reserved to SolarEdge 2019, s
" . Terms and Conditions | Privacy Policy Sign Up
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mySolarEdge: Enregistrement des Propriétaires (1

9:53 @ 452% Ll &% m Pelephone

solar:sfF

Welcome

Log in using your SolarEdge account

All rights. reserved to SolarEdge 2019, S
Terms and Conditions | Privacy Policy

< ©) O
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-4 0 1230
“— solar EREE
Sign Up
] v eisd Murmbar
SRONNEHMK-H_ - £
=
ba

Jages

Jones

Jomme lenesSigmail.cans

517 GALEEEOED

reansunn
P64 State S Braaklyn WY 11217 o
5

zl | wree 1o Terms & Conds ces and Preeocy Policy

j Send mie rews ard updodes from SalarBdoge

w4l i1230
<« solar A

SolarEdge device
Serial Number

Scanthe OR barcode on the silver sticker
usually located on the right side of the device

Or Type in the Serial Mumber

- 4 W 1230
“ solarERE
Sign Up
o . -
sHimxxnxe-x. _X731F26F1-A9 &y
* (- ba
Jeges
Jones
Jomma nes Sgmeail.can
17 BFSEEE0E
766 Stote S1. Braaklyn MY 11217 *]

ZB

il | zgres 1o Termns & Condtons ard Privacy Policy

j Send me rews ard updaies from SalarbSdoe

9:58 [#187% .l & & N /A = Pelephone

Confirm Email

A verification email will be sent to:
solaredgemovie@gmail.com

You'll need to verify the email before
you can access the app. Is this the
correct email?

N i

9:58 [#)186% .l = & N

solar L

/A = Pelephone

Verify Your Email

A verification email was sent to:
solaredgemovie@gmail.com

Please click the link in the email and
then log in to the app

Not your email?

Didn't get the email? Recheck the entered email
address and look in your email spam folder
Resend Email

solar:ff=
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° ANMMAYID'N

'URY

9:58 donotreply
N Registration to SolarEdge - Please co...
2

A

o

9:56 Google Community Team
Googl... ]AWN NX 1TANS NN KD [Ty

A, !
4 .XNW DMWY NN Movie DiYw Google

9:59 [(21186% il & & N A\ mPelephone
R S I T >
Registration to SolarEdge -
Ag Please confirm your email
DI NITNAN

9:58 donotreply@solared...

R { )
v INON G

——@® solarZEE ®

Dear John Smith!
Thank you for registering to SolarEdge online services.
Your registration pocess has been iniated successfuly.

Please confirm your email address.

Sincerely,
The SolarEdge Team

A

solar LT

Dear John Smith!
‘Thank you for registering to SolarEdge online services.

Please confirm your email address.

Sincerely,
‘The SolarEdge Team

© All rights reserved to Solaredge 2018

Your registration process has been initiated successfully.

9:59 [(2)186% .l & & N /\ mPelephone

: @ Welcome to SolarEdge | SolarE... =

:
solaredge.com

= SOIar‘m L&%in EN?LL..

Welcome to SolarEdge

We would like to personally thank you for choosing to
optimize your PV system with us.

You now have access to the following SolarEdge
online services:

mySolarEdge: Enregistrement des Propriétaires(2/2) .
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mySolarEdge: Liste des Sites et Détails

12:10 [#387% Il &S

mySolarEdge

Version 1.0.0.100030

o

— Site List

.o

©

Site Details

Inverter Status

.)))

Inverter Communication

f
—
Preferences

@ Support
@ About
<{| Logout
4 O 0O

Menu du
site

15
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w2 Pelephone

Q, Smith Residence

2 mites found

Srnith Residence
508 Cambridge R, b 0507, USA

8.8kwp

Smith Office

208 Cernbridge ld, MJUE02, USA

5kp

12:10 [#187% al RS

IFi 4 mySolarEdge
Version 1.0.0.100030

‘= sitelList

Pelephone

Site Details

<®

B

Inverter Status

2 Inverter Communication
E Preferences

@ Support

(@ About

‘{I Logout

w2 Pelephone

Smith Residence

28898

Smith Residence

509 Cambridge Rd,
Cherry Hill,
NJ 0807, USA

03/27/2013

09/18/2019,3:35PM




mySolarEdge: Etat de I'Onduleur

¥ Continuez avec le dernier code QR scanné dans le cas échéant.

12:10 [#387% W2 S Pelephone 12:13 E#186% . @2 Pelephone 9:58 [# 150% Wl & = o2 Pelephone = 2 Pelephone = 2 Pelephone
mySolarEdge . . - . . . . ) ) . ) . .
a Veziw Oowigo < Smith Residence Y\  : & Smith Residence : &« Smith Residence : <« Smith Residence !
; ; Server Comm. Test
= siebist Scan Barcode Connectmg to inverter Inverter Status
:— Sitelis SN 731F26F1-A9 Site
S SJ207 -0V Z9A09-33
Go to the inverter and scan the QR code SN: 5J2017-07E129A09-33 o
@ Site Details located on the device rating label. Wi-Fi SSID: SEDG-7E129A09-33 Router Communication Praduction Limit nverters
Show me what to scan (IP Address) A0kW ow 50f9
Inverter Status ::_ g )
Gateway Connection
Continue with last scanned QR code To establish Wi-Fi connection, move the Irverter Status Switch Mode
/’$ Inverter Communication e e —— inverter red ON/OFF/P switch to ' position PI'OdLICtiGn On it . ’ In\.l"ener
utput Power Fact +/-09 -1 and release. nternet Connection T R T TR T
ax Ambient Temperature 60 °C. —0 —® SN: SJ2017-07E1 25A09-33
closure 1PE5/Type3R
— jith integrated ground fault protection per NEC 680.35 (C) o
*— Preferences AFCI Text] SolarEdge Monitoring Summary
e 2l A Production Mow Lifetime Production Connection )
Wi—Fi password: |
@ Support \ctivation: ™™™ """ 3.68 24.5Twwih - n
- : T \___.-j SolarEdge Monitoring A
Data (S_OK) Pover Wallage Frequenoy
@  About Mave and Release 15 KW 555 Vac 73Hz
Consumpticn Now Lifetime Consumption
Optimizers Conne Sarver Connected
P_OK 5 0K
47 of 47 Ethernet
q 0] O F Communication
S - Status Switch
Status  Connected (S_OK) Test Production On
d éfi | e r Type  WI-Fi: smith_resi v 2 Ad dInstaller Vi Cas Phi Parwer Limit Country
w2 Advanced Installer View ~ 100.50 aw Israel 4BOMY
@ | View detailed inverter status ?| ——@ DCvolage Temp. Fan
1 6 ba S & Advanced Installer View v 850 1580 F oK
View detailed information & error log >
Isolaticn AFCI




mySolarEdge App: Informations détaillées et journal des erreurs

10:01 B 050% %l = % Pelephone
< Smith Residence
Inverter Status
SR SJ207 -0V EYA0Y-33
r))
Irverter Status Switch Mode
Production On
< Smith Residence
Praduction Now Lifetime Production
3.68 w 24.5T v Information
Consumpticn Now Lifetima Consumplion P Version 4.4.67
0.73 w 13.98 wn
DSPT Version 0.0.0
Y .
™ Communication DSP2Z Version 0.0.0
Status  Connected (S_0K) Test
Serial Murnber SO0F84FF-E2
Type  Wi-Fi: smith_resi v i85 Advanced Installer View ~
Error Log 2 Controllers 3
View detailed inverter status >
o —e
< Advanced Installer View v
View detailed information & error log >

17



Communication
de 'onduleur
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Connexion Wi-Fi via un routeur local

¥ L'onduleur est connecté directement au routeur local

¥ La connexion peut étre établie de deux manieres :

¥ Choisir le réseau Wi-Fi de la maison/site et fournir le mot de passe du réseau (si nécessaire)

¥ Relier I'onduleur et le routeur avec le WPS

Router o

_ Monitoring
— Access (Not supplied by SolarEdge) Platform
j Point (({o I.‘o))) ............................................ (({o H
=* - e

mySolarEdge Solarkdge
App Omvormer

19 solar el



mySolarEdge: Communication (1/2)

12:10 #187% Il 2 S

¥ mySolarEdge
* Version 1.0.0.100030

‘= sitelList

Pelephone

Site Details

N <©

Inverter Status

5 GreenRack |

Scan the Barcode

Scan the QR barcode on the sticker
usually located on the right side of the
inverter.

Show me what to scan

9:46 [#1154% .l = & N <% m Pelephone

.)))

Inverter Communication

—e
*— Preferences
@ Support
@ About

Logout

Continue with last scanned QR code

Or type in the inverter connection
details

Sélectionner :
Communication
onduleur

20

.

< Smith Residence

Inverter Connection Details

If you don't have the option to scan, type in the
following details as printed on the inverter
sticker.

Serial Number

SN OGO

Part Mumber

Wi-Fi S5ID

S510: SED G- XXX K KKKK-KX

Wi-FI Password

RN NN

Show me what to type in

Smith Residence

Connecting to inverter

SN: SJ2017-07E129A09-33
Wi-Fi SSID: SEDG-7E129A09-33

To establish Wi-Fi connection, move the

inverter red ON/OFF/P

vitch to ‘P’ position

and release

Scanner le QR CODE

|°

Mettre I'interrupteur
en position P (Tenir
moins de 2s)

solar:ff=



mySolarEdge: Communication (2/2)

< Smith Residence

Wi-Fi
~—

—
L ]

Not Connected

—0

“ Smith Residence

Wi-Fi

Connecl with WPS

Or Choose a Metwork

SE-WIFFENVOY "I 4
SE-WiFi-Employees v
SE-WiFi-Guest v
Guest —
GuestO

< Smith Residence

Wi-Fi Password

Enter the Password to
SE-WiFI-ENVOY

R RN L O 2

Cancel

—eo

< Smith Residence
Wi-Fi
SE-WiF-ENVOY '
~ Connested
Forget
Connect with WPS >

Or Choose a Netwark

SE-WiFi-Employees v

SE-WiFi-Guest h 4

Back to Dashboard

Sélectionner :
Configuration

21

Choisir le réseau
SSID

Entrer le mot de
passe Wi-Fi

L'onduleur est
raccordé sur Internet
: La LED Bleue doit
etre allumé

@®-— Rec

O—— Green

@ Biue

solar:ff=



Connexion au Wi-Fi via SolarEdge Wireless Gateway*

¥ Plusieurs répéteurs peuvent étre connectés entre I'onduleur et la passerelle pour augmenter
le sighal Wi-Fi

¥ Le couplage de la passerelle/des répéteurs a I'onduleur est nécessaire si I'installateur ne I'a
pas deja fait
¥ Etapes de connexion pour la passerelle Wi-Fi:

¥ Branchez la passerelle/répéteurs a la prise de courant
¥ Connectez la passerelle au routeur a |'aide du cable Ethernet fourni

¥ Utilisez I'application pour coupler I'onduleur avec la passerelle/les répéteurs en scannant le QR

code des appareils connectés
Passerelle

Wi-fi
— Access ((( })) Home Router PISateformg de
— . 0.0 . upervision
i Point ‘ i (Not supplied by SolarEdge) P

_____________

A & e @
| — reranannan i I RTCCLERRE % HEERE R
S—— | ’ | Ethernet &

www

App Onduleur R
mySolarEdge SolarEdge

22 solar el
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Connexion au Wi-Fi via SolarEdge Wireless Gateway

(1/2)

€ solar il : o solar L[ H
€ SR : €« Smith Residence < Maisach
Scan wireless gateway QR
Wi-Fi How to Connect ) Gateway Scanned
Code Processing y
Scan the QR code on the back of the SN: §J2017-07E129A09-33
SEaiEisGusats &% ))) Wi-Fi Gateway, or on its package.
Connected
m ﬂ Show me what to scan ((( @
Connect to SolarEdge Wireless o
gateway > Router Gateway §
Connect to SolarEdge Wireless 5 In the next step you will be requested to Connectiong to Geleviay
gateway and repeater(s) scan the QR code of the gateway.
Before that, please plug the gateway to Make sure that the Gateway is plugged in to
X o an AC outlet and connect it to a router the AC outlet and connected to the router
CONNSEEWHTWES 10 MotsrEH > with the supplied Ethernet cable. with the supplied Ethernet cable, then click
Network
Continue
Choose another network
Or
credentials

Sélectionner : Aide a la connexion Scanner le QR Code L'onduleur se La passerelle est

Passerelle Wifi de la passerelle Wifi connecte a la trouvée. Appuyer sur

SolarEdge passerelle (1 a2 mn) continuer

23 solar el



Connexion au Wi-Fi via SolarEdge Wireless Gateway

Gateway (2/2)

& Maisach

Conecting to Wi-Fi

Gateway SN
SJ2017-07E129A09-33

& Smith Residence

Wi-Fi Connected

SN: SJ2017-07E129A09-33
Wi-Fi SSID: SEDG-7E129A09-33

©

Back to Dashboard

En process (Moins de
Tmn)

24

C'est connecté.
La Led Bleue doit
étre allumé

O—— Green
@- Blue
-__

solar:ff=



mySolarEdge: Support

25

1210 [#87% il &

| | pl mySolarEdge
' Version 1.0.0.100030

N <

Site List

Site Details

Inverter Status

2 Inverter Communication
E Preferences

@ Support

(@ About

«] Logout

Pelephone

8:34 [R166% W& 20*Pelephone

Support Center

System Owner

1
Installer

Top Frequently Asked Questions

System Owner Installer

(?) How do | configure the SetApp-
enabled SolarEdge inverters?

défilez
vers le

bas
—0

8:39 =168

Al =S

Top Frequently Asked Questions

System Owner Installer

@ How do | configure the SetApp-
enabled SolarEdge inverters?

@ How can | determine which inverter
and/or power optimizers | need to

install?

@ How can | give a system owner
access to the monitoring system?

@ What is the optimizer pairing
process, and when should | do it?

@ How can | update the physical layout
after | replace an inverter or
optimizer?

?) How do | report a problem?

Where can | find the API key?

=)

< O O

2" 4% Pelephone

o

8:35 [=166% | W
protection values?

(?) How can | setakiosk view?

défilez
vers le
bas

solar

Careers

Contact

Terms & Conditions
Subscribe to our newsletter
Privacy Policy

Cyber Security Policy

O@EWOEE

2" &2 Pelephone

SolarEdge Technologies Inc. ® All Rights
Reserved

solar:ff=



mySolarEdge: About

12,10 [#187% W 2SS Pelephone 8:26 [=161% 4= & 20" oo Pelephone
€« About :

y: mySolarEdge
¥ Version 1.0.0.100030
‘= siteList
@ Site Details

Inverter Status
“Z  Inverter Communication
mySolarEdge
Version 1.0.0.1000065

— .
*—  Preferences
=
@ Support
@ About
*EI Logout

26



mySolarEdge: Ecran du propriétaire

(Sites non-monitorés)

F Les utilisateurs ne doivent s'enregistrer que s'ils ne sont pas déja connectés en tant que
propriétaire du systeme

¥ L'utilisateur qui est déja enregistré en tant que propriétaire du systeme (a partir de la
Supervision), n'a pas besoin de se connecter a nouveau.

Welcome!
& solarIfE
Log In Inverter Status
>
Email
john.smith@solaredge.com
Inverter Communication
Check the ection to >
Passwor d % So nVLJ\)E .v';l?l'll{(l,‘ﬂl[; servers
........ ® —@

Monitor your solar system
behavior over time and learn how
to reduce energy costs even more

Support s
Log in to the Support Center

27 solar:ff=



Aidez-nous a améliorer nos webinaires:
Veuillez réepondre a notre sondage a la fin de ce
webinaire

Prochain webinaire: Mardi 2 juin a 10h
Comment augmenter la satisfaction de vos

client.e.s et réaliser des ventes additionnelles
avec SolarEdge

Inscrivez-vous sur cette page:

Merci !

Suivez nos webinaires

Inscrivez-vous

Toutes les présentations et replays de nos

webinaires sont disponibles sur cette page.

solar


https://marketing.solaredge.com/acton/fs/blocks/showLandingPage/a/8801/p/p-0769/t/page/fm/0
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Connexion au Wi-Fi via SolarEdge Wireless Gateway

(1/2)

< solar LT :

Wi-Fi

SE-WIFi-Guests

Connected

“ Maisach

Connect to SolarEdge Wireless
gateway

Connect to SolarEdge Wireless
gateway and repeater(s)

Connect with WPS to another Wi-Fi
Network

Choose another network

Back to Dashboard

How to Connect

Router Gateway

In the next step you will be requested to
scan the QR code of the gateway.
Before that, please plug the gateway to
an AC outlet and connect it to a router
with the supplied Ethernet cable.

< solarLfE |

29

Scan wireless gateway QR
Code

Scan the QR code on the back of the
Wi-Fi Gateway, or on its package.

Show me what to scan

Or

Type in the wireless gateway
credentials

Smith Residence

Processing

Connecliong lo Galaway

< Maisach

Gateway Scanned

SN: SJ2017-07E129A09-33

1@

Make sure that the Gateway is plugged in to
the AC outlet and connected to the router
with the supplied Ethernet cable, then click

Continue

solar:ff=




Connexion au Wi-Fi via SolarEdge Wireless Gateway

Gateway (2/2)

& Maisach & Smith Residence
Conecting to Wi-Fi Wi-Fi Connected
Gateway SN SN: SJ2017-07E129A09-33
SJ2017-07E129A09-33 Wi-Fi SSID: SEDG-7E129A09-33

1 ©
=

Wi-Fi connection established successfully
It may take a few seconds.
Please wait.

30 solar el



Gestion Smart Energy

= Smith Residence < = Smith Residence L = Smith Residence Lt
S—”
Devices Devices
o Sort by Top Consumers o Sort by Top Consumers o Sart by Top Consumers
EV charger
EV charger EV charger charg
Plugged in Plugged in Charging since 6:30 PM |
—0 —o0
Heater Heater . Heater —
oo & o Tt T A Y & ) 15 Min of 1:30 Hr N,
Boiler Boiler o Boiler
© (9] P Y
1) 1.4kW Excess Solar Power ) #1.4kW Excess Solar Power  (SL8L1ES 1.4kW Excess Solar Power (LY
70% of Max Power 70% of Max Power S 70% of Max Power
Kitchen Lights Kitchen Lights [ On | e Kitchen Lights
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