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What Are We Going to Talk About? 

Remote Firmware Update & 
Certification

Service Enhancements

Marketing Support

Addendum 

Online game



Remote
Firmware Update 

& Certification



Remote Firmware Update

More Control,
Remotely

Remote issues resolution

Save time & travel costs 

Available for both SetApp 
& LCD screen inverters



How to Perform a Remote Firmware Update

1. Access site’s Admin tab 2. Go to the Remote Settings -> 
Firmware Update tab

3. Update firmware for each 
inverter onsite

4. Verify firmware update 5. Track firmware update status 6. Ensure update was a success

(up to 10 inverters at the same time)



The 
Certification 
Process



The Certification Process

1
Link

You’ll receive a link after 
this webinar



The Certification Process

2
Training

The training consists short 
video and a quiz

A perfect score is required 
in order to get the 
certification



The Certification Process

3
Activation

The feature will be enabled 
within 24-48 hours and the 
user will get a pop-up in 
the Monitoring



Service 

Enhancements



Improving The SolarEdge Experience

13

Book A 
Support Call

More Phone 
Support

Online    
Service Centre

Automated 
Reimbursement 

Self Service 
Assistant



Book a 
Support Call



Book a Support Call 

Skip the 
Queue

Access via the service centre

Add a case number

Add your Site ID

Get a call at the time
that suits you!

https://www.solaredge.com/aus/service/support/installer  



Automated 

Reimbursement



1
Enroll

Five-Step Registration Process

Apply for new Australian 

Vendor number

solaredge.com/aus/labor-compensation-form



2
Complete 
Online Form

Five-Step Registration Process



3
Complete 
PDF Form

Five-Step Registration Process

A PDF form will be emailed

to the main vendor email address. 



4
Add a Bank
Statement /
Letter

Five-Step Registration Process



5
Return 
Completed 
Documents

Five-Step Registration Process

Email it to: 

compensation@solaredge.com



Submit an 
Online Claim



Making a Claim

Fill in the form

Add your new vendor number

Add your support case

solaredge.com/aus/labor-compensation-form



Making a Claim

Compensation amount will be 
automatically calculated

Produce a company invoice
(PDF file), with the claim details.

Add invoice number and date

Attach the invoice



Making a Claim

Update your contact information

Click Submit



Making a Claim

Once done, the following screen 
will appear



Checking Claim Status

To check claims status – in the 
main page, click on “My Claims”

Enter vendor number and zip 
code

View all open and closed claims 
status



Marketing 

Support



Add a SolarEdge Review



Promote Your Projects



Brand Your Appearance 

Email: se.australia@solaredge.com



Brochures and Flyers

Email: se.australia@solaredge.com



Roll-Up Banners

Email: se.australia@solaredge.com



Showrooms & Exhibition Designs



It’s Quiz Time!



Three Key Takeaways from This Webinar

Remote Firmware Update 

Complete our online course to enable this feature in your account

Grow your business with us

Take advantage of our marketing support to expand your business

se.australia@solaredge.com

Try our new support services

Book a support call and join our automated compensation program

1

2

3

mailto:se.australia@solaredge.com


Survey



This power point presentation contains market data and industry forecasts from certain third-

party sources. This information is based on industry surveys and the preparer’s expertise in the

industry and there can be no assurance that any such market data is accurate or that any such

industry forecasts will be achieved. Although we have not independently verified the accuracy of

such market data and industry forecasts, we believe that the market data is reliable and that the

industry forecasts are reasonable.

Version #: V.1.0

Cautionary Note Regarding Market Data & Industry Forecasts

Thank You!


