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What Are We Going to Talk About?

Remote Firmware Update & Online game
Certification X
Q Service Enhancements
Marketing Support
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& Certification
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Remote Firmware Update

More Control,
Remotely

¥ Remote issues resolution
¥ Save time & travel costs

¥ Available for both SetApp
& LCD screen inverters

solar GG

@ﬁﬁtlllm/\a

Dashboard Layout Charts

+ | Site Details Site Access

Grid Settings ~ Firmware Update

[5 Inverter 1 (TE160BDD-7C)

Reports

Logical Layout Physical Layou

Inverter 1 (7E160BDD-7C) Available Firmware Updates

Firmware Version Installed

CPU 4319
DEP1 1.13.1525
DsP2 2.19.1312

Total update should take about 60 minutes.

Firmware Updates History (0)

Latest Available Version

4933

oose a site (insert at least 3 letters to search):

Installing......

Installing......

solar:fifs



How to Perform a Remote Firmware Update

1. Access site’'s Admin tab 2. Go to the Remote Settings -> 3. Update firmware for each
— Firmware Update tab Inverter onsite
Q& BAE O%wBL ¢
f >, S CHwBLE =
.
(up to 10 inverters at the same time)
4. Verify firmware update 5. Track firmware update status 6. Ensure update was a success
QkwBAE = O&wBAT OdwBA ¢






The Certification Process

Link

You'll receive a link after
this webinar

Go to the online course

solar:Lf=



The Certification Process

How to Update an Inverter Firmware via the Monitoring Platform

Digital Course

Completed

Learn about the remote inverter's firmware update feature, how to perform remote firmware update and what's required to get access to it

Note: To verify your eligibility for the remore firmware update capability, please complete the quiz that is included in this course. The remate firmware

feature can then be enabled for your account within a few days,
Course Content = 100%

Training

T
Remote FW Update Training ags

Remote Firmware Update
Capability

The training consists short T
video and a quiz

To verify your eligibilicy for the remate firmware update capability, please complere the quiz that is included in this course. The remare firmware

feature can then be &

in order to get the
certification

abled for your account within a few days.

@EN A
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The Certification Process

3

Activation

The feature will be enabled W remotely
within 24-48 hours and the =

user will get a pop-up in

the Monitoring

L =
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Improving The SolarEdge Experience .

2 G & 2 4

More Phone Book A Automated Self Service Online
Support Support Call Reimbursement Assistant Service Centre

L J
| Wikt J

AL\

* % %
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Book a

Support Call



Book a Support Call

Skip the
Queue

Book a Technical Support Call

AC C e S S Vi a t h e S e rVi C e Ce n t re Let our technical support team reach you at a time that works with your schedule.

Select a Date & Time 2%

Add your Site ID ¢ e

MON TUE WED THU FRI

Get a call at the time nAAO - .
that SUitS yOU! 7 8 9 10 " 12 13 10:00am

14 15 16 o 13 19 20
21 22 23 24 25 26 27

12:00pm

Add a case number

2
5
0
=
=z

W W W N

9:00am

https://www.solaredge.com/aus/service/support/installer
28 29 30

1:00pm
@ Sydney, Melbourne Time (1:31pm) ¥ S 0 I a r - . . -



Automated
Reimbursement




Five-Step Registration Process

Enroll

Apply for new Australian
Vendor number

solaredge.com/aus/labor-compensation-form

50|al‘"al li: [ Support  Corporate Careers  Education Media @Llogin & ENGLISH (WORLDWID... Q
PV Professionals Homeowners Business Owners Grid Services Products

RMA Compensation

Thark you for using the SolarEdps RMA Compensation form. This simple process has been created in order to expedite payment for system maintenance and RMA work performed by SolarEdge installers®

Existing Installers:

Create new Vendor
for Labor Compensation.

m plete en nay n
o r Ve =m r tior i
First time users:
Pleags complete the New Vendor Fonm 1o receive your organizanons uniue SolarEage Vendor Numbe e
a n a T m T 13 ery a e m n

SolarEdge RMA Compensation Form

SolarEdge Vendor Numbers Case Numbers
Ingtaller Emall Addresas Remittanica Zip Codes
Validate Vendor

solar:5sfifs



Five-Step Registration Process

Complete
Online Form

SD|EIP‘.I_CE' AR support Corporate Careers Education Media @ Login @ ENGLISH (AUS)

PV Professionals Homeowners Business Owners Grid Services Products SolarEdge Reviews

Vendor Form

Please provide the following information in erder to be added to SolarEdge's vendor portal. Thank you in advance for your cooperation & we look forward to deing business together.
For your information, SolarEdge calculates the payment due date from the latter of: the date the invoice is received or the date material/services verified

Your signature on this form will approve payments to be sent to the payment address as noted below.

Vendor's Details

Company Name
Addressx
city ZIP Code

Couniry

Australia v

Dear installer, please make sure to address your invoice to:

larEdge Technologies (Australia) PTY LTD.

g

33 Agnes Street, East Melbourne, VIC 3002

Q; T.+61 1800 455 567




Five-Step Registration Process

Last Update: May-28-2021 Finance Form

Hew Vendor Details Sula r&‘?

Wersion 1

TO:

‘Wiz are pleased |o add you lo e SolarEdge approved vendor list and look forward 1o a successful relationship with your company.

1. Please fill in this farm and email it compensationBsolaredge.com

2. Plaass aliach BANK CONFIRMATIONBANK AUTHORIZATION

Far your information, SclarEdge performs paymenis once a wesk, usually an Wednesdays,

the bank account included below.

Yaur signalure on this form wil approve fie payments §

Vendor's details:

Complete

ABN

Address
Meibourns VIC 3000, 3000, Australia

Phone Mo. Fax Na.

Bank's details:

Beneficiary Bank's name

A PDF form will be emailed e e cose
to the main vendor email address. — e —

Hed 30 ALID
‘Contact person:
Hame Phone No. E-mail
Finance department:
Hame Phone No. E-mail

Date Mame Signature & Stamp




Five-Step Registration Process

Add a Bank
Statement /
Letter

Statement 22 {Page 1 of 50)
Tax invoice
I.||'|||I|.|||.|||ll||.l.||||"|.I|l. 017 Total st of taxable

\RECTOR Bank services including
DIRECTOR GST

Total GST paid on
taxable Bank services

Account Number

Statement
Period

20 - 30 Mar 2021
Closing Balance

Enquiries

(24 hours a day, 7 da

Business Transaction Account

ched overdraft limit or facility which is secured over your prmary place of residence
ti ment property you should ensu at the property is insured in rdance with the
s and conditions of the mortgage. If you have any quenes about your insurance cover you should contact
your insurer. Information on propert e found on www.moneysmart.gov.au. Note, if this
account has an attached overdraft limit or facility and we send you a statement every 4 or 6 months, we will
update your statement preference to every 3 months as part of changes made to the new Banking Code of

or over

tes

Practice iy 2019,

Name: INTERNATIONAL PTY LTD

Note: iave you checked your statement today? lt's easy to find out more information about each of your
transactions by logging on to the CommBank App or NetBank. Should you have any guestions on
fees or an error please contact us on the details above. Cheque procee: lable when
cleared.

GST: All transactions marked with a (T) are GST inclusive. This means that i

these trans:

ons and no additional payment is

ssary.

ent on your othar transaction lis




Five-Step Registration Process

Return
Completed
Documents

Email it to:
compensation@solaredge.com

35LR3.S861,0068.0 VD!

§

§

" 501228302125 Z

Statement 22 (Page 1 of 50)
Tax invoice

I Bz Total amount of taxable
DIRECTOR 2;’1"‘( services including

NSW 2300 Total GST paid on
taxable Bank services

Account Number

Statement
Period

31 Dec 2020 - 30 Mar 2021

Closing Balance

Enquiries

Business Transaction Account

hed overdraft limit ity whi
ver a jent nt property you should enst

s and conditions of the mort

your insurer. Information on y

account has an attached overdraft limit or facility and

updat 2

Pract

ny queri nsurance cover you should t
also be found on www.moneysmart.gov.au. Note, if this
e send you a statement ey or € months, we will
part of changes made to the new Banking Code of

feesors
ared

GST All trans:
these tr

a
an:

appears on the CommBank app)

Last Update: May-25-2021 Finance Form

R solar 0T

Version 1

To:

W are pleased to add you to e SciarEdge approved vendor ist and lock forward 1o a successful relaionship with your company.

1. Please fil in this farm and emal it compensation@solaredge.com

2. Please altach BANK CONFIRMATIONBANK AUTHORIZATION

Far your information, SokwrEdge performs payments once 3 wesk, ususlly on Wednesdays.

‘Your signature on this form wil approve e payments io the bank account inchided below

Vendor's details:
Company's name
My Solar Compary

ABN

Address
Melbourne VIC 3000, 3000. Australia

Phone No. Fax No.
Bank's details:
Beneficiary Bank's name
Account No. Swit Cade BS8
Payments Term Payment currency
Net 50 AUD
Contact person:
Name Phane No Exnail
Finance department:
Name Phane No. E-mail
Date Kame Signature & Stamp




j Pre-commissioning

Solar Powered - Keep P-Switch On

Submit an -
Online Claim
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Making a Claim

PV Professionals Homeowners Business Owners Grid Services Products  ®Llogin & ENGLISH (WORL.. Q

' F I | | I n th e fo rm If you already have a vendor number, simply complete the below form

Please be prepared to supply the following information:
* Solaredge Vendor Number

¥ Add your new vendor number e e

+ Company Email and Remittance Zip Code

' Ad d yo u r S u p p O rt Ca Se NOTE: Please allow the necessary time to complete each field. The infor

allowing your screen to time out. You will receive an email confirmation receipt upon successful completion of the form.

nation may be discarded for security reasons if all the fields are not properly completed. Avoid using the back button on your browser, or

First time users:

Please complete the New Vendor Form to receive your organization's unique SolarEdge Vendor Number. New Vendor

solaredge.com/aus/labor-compensation-form

Once your request has been processed and approved, a vendor number will be emailed to you. After you have your vendor number, you can submit a SolarEdge RMA Compensation request

Please note:

nsation for unmonitored sites. Please connect all sites to the monitoring platform

SolarEdge RMA Compensation Form

SolarEdge Vendor Number Case Numbers
200024 1727961

Installer Email Address+ Remittance Zip Codex
myvendor@gmail.com 123458

VEIGEICRELL I Need assistance? Click here

solar:5sfifs



Making a Claim

PV Professionals Homeowners Business Owners Grid Services Products @ Login & ENGLISH (WORL... Q

' Compensation amou nt Wi” be SolarEdge RMA Compensation Form
automatically calculated

¥ Produce a company invoice eenkr el e T
(PDF file), with the claim details.

Installer Company Mame

My Vendor LTD

¥ Add invoice number and date

' Atta C h th e | Nnvo | ce RMA Number: RMIZ010753

Family Type Quantity Price

Total Price

Your Invoice Number« Invoice Datew

Labor Compensation Invoice (PDF)

| Choose File |H: file chosen

solar:5sfifs



Making a Claim

PV Professionals Homeowners Business Owners Grid Services Products @ legin & ENGLISH (WORL... Q

Labor Compensation Invoice (PDF)=

¥ Update your contact information .77
¥ Click Submit —

Account Details:

56 7EH0123456.pdl 2499 KB

* Each RMA case will have 10 be entered separately

Installer First Name Installer Last Name
Installer Work Phone Installer Cell Phone
Street Address+

State/Province Countrys

Please provide additional info relevant to your request

Need assistance? Click here




Making a Claim

SOIEII‘I‘ElH: QD Support  Corporate  Careers  Education  Media  @Llogin @ ENGLISH (WORLDWID..
¥ Once done, the following screen
will appear PV Professionals Homeowners Business Owners Grid Services Products

RMA Compensation

Your referents is your case 1727961

solar @@@@@

Careers  Contact  Terms & Conditions  Subscribe to our newsletter  Privacy Policy  Cyber Security Policy  Automation Machines  Critical Power  e-Mobility

SolarEdge Technelogies Inc. @ All Rights Reserved

solar:5sfifs



Checking Claim Status

VEIGEIR s @ Need assistance? Click here

' TO CheCk Claims Status — in the To check claims statuses click her§: My claims
main page, click on “My Claims”

*The system maintenance and RMA work must be performed by a SolarEdge installer @ The RMA was issued by SolarEdge for replacement of the equipment prior to the service being rendered » A valid RMA
number must be submitted » Request for RMA Compensation has been submitted to SolarEdge no later than 3 months following the performance of the services » Compensation subject to SolarEdge
discretion » The system must be connected to SolarEdge Menitoring Portal.

¥ Enter vendor number and zip
code My Claims

¥ View all open and closed claims
status el

My Claims

4| Case Number }| Invoice Invoice Date }| Price
Number

2 2 STCASE2511 2 2 EUR osed 2/12/2
11/20 TSTCASE2511_1 YMinvi_1 02/11/20 181.5 EUR Closed
20 STCASE2511_.2 YMin 2 2 EUR e

solar:5sfifs
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Add a SolarEdge Review

SolarEdge Reviews

Read why these respected solar companies think SolarEdge is the smartest solar choice.

At SolarEdge, we know that a solar energ

f SolarEdge systems shipped worldw

20.12.2020

& 4y solarhub

We have been installing SolarEdge inverters and optimisers at

SeolarHub for nearly & years and it's no secret that we love
them

Read more

Read more

rstem is a long-term investment. That is
de, SclarEdge is recognized by PV professic
u to read these SolarEdge reviews to understand why Australia’s solar energy experts choos

SolarEdge.

@
m

SEM.

continuing increases to the price of electricity, we are

seeing more and more people choosing solar — why not

choose SolarEdge?

Read more
13.12.2020

SolarEdge Inverter Review by Solar Hybrids - The good, the
good & the good

Read more

21.12.2020

Filter by year

J SPRINGERS

Read more

t's the DMS Energy

Read more

SolarEdge 10 year anniw

e

s

ou should look at SolarEdge for your residential system

ary!




Promote Your Projects

Quotes from the field

Industrial installation in Caltagirone

5{ Installer: CS Group
@ Location: Italy
Q? Installed Capacity: 500kW

(@ We started proposing and installing SolarEdge in 2012 when we learned at a training
with the local team, that SolarEdge system is anticipating the future of photovoltaics.
In terms of yield we found an increase of about 20% compared to traditional systems,
mainly due to the high degree of reliability of the system.

In terms of warranty and assistance, SolarEdge is certainly far ahead of everything on
the photovoltaic market.

Last but not least, yield, reliability, guarantee and safety have a faster economic return
to our customers who often expand their photovoltaic park by confirming SolarEdge.

Alessio Catalano, CS Group Owner & Business Developer,
CS Group, Italy

solar:lfsf=



Brand Your Appearance

SUN=N=RGY"

Empowering Australians

Email: se.australia@solaredge.com




rochures and Flyers

Ao solar,
Optimising
Commercial e . Eovveriv?%\;our
PV Systems / arm with Free

Energy
More power, more revenue

SolarEdge

Enargy Sol

Agriculture

solar T ® . Optimise the Easy
/ StorEdge i Way with SolarEdge
Making The Power Smart Panels
to Do More
Solar Systems

Smarter ‘

Why StorEdge?

223} 08 "

solarJifE solar i

Email: se.australia@solaredge.com

solar,

Safety First
with SolarEdge
Commercial
PV Systems

Monitor Your

Home Consumption
with a SolarEdge
Energy Meter

Bring your energy use into focus. Lower i/our
electricity bills simply by understanding how much
you are using and when.

solar LT

Designed to Fit
Any Roof and
Any Budget

solarAE

solar,

Use Every Last
Drop of Solar
Energy




Roll-Up Banners

solar

Designed to
fit any roof
and any
Budget

We Power

the Future We Power

the Future

We Power
the Future

We Powef
the Future

1 Enjoy the original SolarEdge advantages of
DC-optimised production, advanced safety
and long-term warranties with new levels of
convenience and value

I Achieve faster installations with single
string design for systems up to 6.7kW DC
(with a 5kW Genesis inverter)

1 Deliver flexible designs without the
restrictions of orientation, azimuth and
panel type.

solaredge.com

Email: se.australia@solaredge.com



Showrooms & Exhibition Designs

700 cm

250 cm

We Power the Future

Power Your Home with SolarEdge
Smart Energy Solutions

Hot Water

®  Smart Energy

i

Smart Energy " IRy TS
ez

" i
MonRoring
and Smar B mySols
Mnr;gw'c'n = Ja’: o
e

"""""" ors ymangy Technokogy v
LT ! |
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7 =T1 1] '
- | I
Marnitaring ‘
Pasfiorm

solar:f=
SolarEdge Commercial Solution

More Power. More Safety. More Revenue.
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Three Key Takeaways from This Webinar

Remote Firmware Update
Complete our online course to enable this feature in your account

Try our new support services
Book a support call and join our automated compensation program

Grow your business with us
Take advantage of our marketing support to expand your business
se.australia@solaredge.com
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Cautionary Note Regarding Market Data & Industry Forecasts

This power point presentation contains market data and industry forecasts from certain third-
party sources. This information is based on industry surveys and the preparer’s expertise in the
industry and there can be no assurance that any such market data is accurate or that any such
industry forecasts will be achieved. Although we have not independently verified the accuracy of
such market data and industry forecasts, we believe that the market data is reliable and that the
industry forecasts are reasonable.

Version #:V.1.0

Thank You!

solar



