
Setting up a brand-new account: 
· It must be in the Districts DUNS number.
· Two-Factor Authentication is different than Two-Step Verification.
· Two-Factor Authentication must be turned on for the account...not just the device. (https://support.apple.com/en-us/HT204915 )
· If you don't have a device specifically for this account you will need to go to an Apple Device > log off of the current account signed in > sign in to the new account for this > turn on two-factor authentication > log off of the new account and back into the original account on the device.
· No, you don't need a device with the account always logged on.
· Yes, you have to have an Apple device. 
· No, I cannot create the account for you.
· If you are a Nonprofit organizations, accredited educational institutions, and government entities that will distribute only free apps on the App Store and are based in eligible countries can request to have their annual membership fee waived. (https://developer.apple.com/support/membership-fee-waiver/)
· Note: Canada must always pay the fee. 
· We recommend setting up an email account just for this so if someone changes roles or is no longer with the district, the account isn't lost. 
· We recommend setting up a filter so if an email is sent to that account, you are notified on your daily email address so you don't miss anything. 
· We will take care of your app once this account is created. 
· You will have to log onto your account every so often to approve then new agreements Apple publishes. 
· Developer Resources box has to be checked...otherwise we can't actually do anything.
· Owners of the account can limit which apps we have access to. Meaning if they only want us to see and access the app we created they can do that. 
· We cannot accept any agreements between the account owner and Apple.
· We don't want your login information for any reason...ever.

Transferring and Accepting Apps:
· See the PDF we send.
· Any additional information Apple requests during the transfer of the app can be filled out as you see fit. If any changes are needed, we will be able to complete that once the app has been transferred. 
· Once the app has been transferred they may need to adjust our permissions to show the app even if it says "All Apps". This is noted in the transfer PDF but people don't read. 
· Once the app has been transferred, it may need an update pushed to it. 

Common Questions people have once the ADA is set up
· They will forward you emails they get from Apple. The 2 most common are potential loss of keychain and certificates expiring in 30 days. 
· Keychain: just means we are pushing an update to the app and they don't need to do anything.
· Certificate Expiration: "We will be taking care of this for you. Please just make sure that any and all agreements in your account are excepted." 

DUNS: https://www.dnb.com/duns-number/lookup.html

Enrollment form: https://developer.apple.com/programs/

TFA: https://support.apple.com/en-us/HT204915

Fee Waiver: https://developer.apple.com/support/membership-fee-waiver/

