Managed IT Support Services

Managing your own IT doesn’t have to be a struggle. By outsourcing your IT support with Novem IT
we can implement the best solutions to ensure your business runs smoothly and your team works
productively. Stop worrying about your IT and start optimising your business through technology.

We handle IT so you can handle it.

Increased Efficiency

Future-proof your Business Get More Time Back Access to Experts

What’s included?

e Comprehensive and bespoke IT support
An IT solution that will meet your business needs now and is scalable to your company’s future.

@ Security as Standard
Protecting your business and its data is our priority. We'll assess your cybersecurity needs and provide solutions
for any budget.

@ Dedicated support
When you need us, our team are only a phone call away. Don't worry about your IT; that's what we are here for.

® Market-leading vendors
We partner with leading vendors to offer our customers only the best technology tools to optimise their business.

® Remote or on-site support
Whether you need support on-site or remotely, we can help.

® Proactive monitoring
We remotely monitor your systems to spot any potential problems before you even know about them.

Our partners

Novem IT are partners with leading technology providers to ensure our customers have access to the best service possible.
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0800 046 9957 info@novem-it.co.uk https:/novem-it.co.uk/




Why work with Novem IT?

When you call, we pick up
A friendly, approachable person will always greet you. We support your technology needs so you can focus on your
business.

IT Support designed to help you achieve your business goals
Novem IT provides solutions that can help you achieve your goals while remaining cost-efficient, giving you the technology
foundation that you need to succeed.

Stay ahead of the curve
We will offer the right advice for your business and the best investments you can make to optimise your technology.

Our experts are at your disposal
Whether you need support on-site, an extra pair of hands for a big project, or you'd prefer to outsource everything — our
experts will be there.

We can help create a culture you're proud of
By implementing high-quality technology solutions, you can improve team morale and keep company culture intact.

What our customers say about us

Maximise your technology with Novem IT,
and let's transform your business.
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90% of reported issues are resolved within 15 minutes!

Book a Meeting Today

0800 046 9957 info@novem-it.co.uk https:/novem-it.co.uk/
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