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This document will guide you through the process of resetting your Password and Memorable Information for
the Society’s Online Service.

A Before you begin, you will need to check following:
* You must be an existing member of Swansea Building Society and have previously registered to use our
online service.
e |f you have forgotten your password and/or memorable information, you will need your Web ID number
and one of your Swansea Building Society account numbers.
e or, you must already know your password and memorable information and be able to log into the service.
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Secondary Authentication
We've sent you a one time & digit authentication code.
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Change your security details

I important you keep your security
information secure. Do not share this with
anyone else.
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We've sent you a one time 6 digit authentication code.
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We have received a request to reset the Password and Memorable information you use to log into Swansea Building Society Online.

In order to log back in to Swansea Building Society Online, you will require the following information:

Web User ID

Your Web User Identification Number is: =

Password & Memorable Information

You will need to enter the password and item of memorable information that you recently reset. If you have forgotten your information please follow
the instructions on screen. For security reasons never write down or electronically record your password or memorable information, and
do not disclose it to anyone, including Society staff, at any time.

Activation Key

For additional security, the first time you log in after resetting your password and memorable information, you will need to enter the following
activation key when prompted: g &

Please note that this activation key is case sensitive. We would recommend that you copy and paste your Activation Code if you are
able.
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If you require any further support or guidance using Swansea Building Society
Online, you can contact our dedicated online team at the email address below.

online@swansea-bs.co.uk





