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This document will guide you through the process of using the main features of Society’s Online Service.

A Before you begin, you will need to check the following:

* You must be an existing member of Swansea Building Society and have previously registered to use our
online service.

* You must have activated your online account by signing in for the first time.

e You must recall your password and memorable information, and have access to your registered
telephone to receive your six-digit authentication code.
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Managing your Nominated Account &

To enable electronic withdrawals from
your Swansea Building Society account,
you must first register with us a bank or
building society account in your name.

If you have not previously registered a
nominated account with us at one of
our branches, or if the details you
provide online differ from that which we
already hold, you may need to sign and
return a nominated account form to one
of our branches. We will contact you if
this is the case.

. : A Please note:
If you have previously registered your
nominated account with us in branch, Only one nominated account is allowed per member and your
you will still need to register these nominated account must be held in your name.
details with the online system to enable No third-party payments are permitted.
electronic withdrawals online. However,

you will not need to sign another form You can read more on the Society Website:
or provide bank statement. https://swansea-bs.co.uk/customer-support/withdraw-monies-fraud-prevention
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If you require any further support or guidance using Swansea Building Society
Online, you can contact our dedicated online team at the email address below.

online@swansea-bs.co.uk





