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This document will guide you through the process of registering to use Swansea Building Society’s Online Service.
Before you begin, you will need to check the following:

• You need to be an existing member of Swansea Building Society.

• You will need to have at hand one or more of your Swansea Building Society Account Numbers.
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Visit Swansea Building Society Online at:

https://online.swansea-bs.co.uk

Click ‘Register’

Read the introduction to ensure you are
eligible to register to use Swansea
Building Society Online.

Click ‘Personal’ to continue.
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Read the introductory paragraphs
relating to joint account holders. 

To view the terms and conditions, click
‘View’.

To proceed, check the ‘I have read and I
agree to the terms and conditions’
checkbox.

Click ‘Next’ to proceed to the next page
of the application form.

You can also view the Terms and

Conditions at any time by

visiting the link below:

https://swansea-bs.co.uk/about-

swansea-building-society/online-

service-terms-and-conditions
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Complete your personal details, these
must match what we already hold on
file for you.

You must be aged 11 or over to register
to use our online services.

Click ‘Next’ to proceed to the next page
of the application form.

Complete your contact details, these
must match what we already hold on
file for you.

Click ‘Next’ to proceed to the next page
of the application form.

You will be sent a one-time code by text

or by voice call each time you sign into

Swansea Building Society Online.

It’s therefore important we have at least

one telephone number for a phone that

you will have access to. A mobile number

is preferable.

If the details you supply do not

match the details we hold on file,

we may contact you to make sure

the details are correct. It may be

necessary for you to provide

proof before we can approve

onine access.
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Enter your Swansea Building Society
Account number(s) which you wish to
access online.

Account numbers are 11 digits long and
can be found on your welcome letter
and/or your passbook.

To add another account, click:

Add Another Account

Click ‘Next’ to proceed to the next page
of the application form.

If you have multiple accounts with
Swansea Building Society, you only
need to add those accounts you wish to
view online.

If you don’t add them all now, or if you
open a new account later, you can add
these after registration.
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Read the introductory paragraphs
relating to setting up a nominated
bank or building society account. 

You will be able to use this nominated
account to withdraw funds from your
Swansea Building Society account(s).

If you have previously registered a
nominated account with us, you will
still need to complete these details
again here to enable electronic
withdrawals through the online system.

If you have completed the form, click
‘Next’ to proceed to the next page of
the application form.

If you do not wish to set up this facility
now, click ‘Skip’ to proceed to the next
page of the application form.

If you have not previously registered a

nominated account with us, or if the

details you provide online differ from

that which we already hold, you may

need to sign and return a nominated

account form to one of our branches.

We will contact you following

registration if this is the case
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To access Swansea Building Society
Online, you will need to provide items
of security information that only you
know.

Here you will need to set what your
password and piece of memorable
information will be.

Your password must be at least 8
characters, and contain:
• one upper case letter,
• one lower case letter,
• one number,
• one special character

(e.g. !£$%^&*-#)

Your memorable information must be
at least 8 characters.

Click ‘Next’ to proceed to the next
page of the application form.

You will need both your password and

memorable information every time you

log into Swansea Building Society

Online, so be sure to choose something

you will remember.

Never share these details with anyone
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Select your marketing preferences.
You can choose whether you wish to
be contacted by email, post or
telephone.

Marketing preferences can be updated
at any time through your
Swansea Building Society Online
account, or by contacting one of our
branch offices.

Click ‘Next’ to proceed to the next
page of the application form.

Finally, you can review your details.
Click ‘Edit’ to return to any of the
previous sections.

Once you have reviewed the details
provided, click ‘Register’ to submit
your registration.

The details you provide need to

match that which we already hold

on file for you.

If any of the details you provide

differ, it may delay your registration

and we may need to contact you to

verify the details.
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That’s it for now!

Our dedicated online team will now
review your application and once
verified, will contact you via email with
the next steps to activate your account.

If you wish to register another

user immediately, please close

and re-open your web browser

beofre completing the next

registration

Remember you will need both

your password and memorable

information every time you log

into Swansea Building Society

Online, so be sure not to forget

these details, or it may delay your

access to Swansea Building

Society Online.
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If you require any further support or guidance using Swansea Building Society
Online, you can contact our dedicated online team at the email address below.

online@swansea-bs.co.uk
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