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This document will guide you through the process of registering to use Swansea Building Society’s Online Service.
A Before you begin, you will need to check the following:

* You need to be an existing member of Swansea Building Society.

¢ You will need to have at hand one or more of your Swansea Building Society Account Numbers.
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Terms & Conditions

Memt of Building Society should use this screen to register to use ‘Swansea Building
Soclety Online".
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Terms & Conditions

Personal Details i

Fiaase provide your parsonal detads 1o hatp ws keniily you
You st provide an answer (0 quashons maned with 8 *

If amy of your personaé details ane diferent 1o those currenily held in our reconds, we may ask for your signed confirmation of the changes, or for up to date
wontification decumsnts.

* Title

* First name(s)

* Surname

* Date of birth w - -

Terms & Conditions

+

Personal Details

Contact Details X

Ploass snter the address thal your Swanses Building Society account{s) are registened io

* Postcode
* Email address enamplaamdaddress oo uk
* Confirm Email address axampoEamuasdims o uk

* Please provide al least one contact number

Home Number
Work Number

Mobile Number
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Account Details

Please enter the account numbers you wish to view in 'Swansea Building Society Online’

You can register as many accounts as you have with Swansea Building Society. Simply enter your account number in the field below. If you would like to
register more than one account then click ‘Add Account’

When you have entered the account numbers of the accounts you wish to be able to view, click ‘Next’” Once you are registered, you can always add more
accounts at any time.

Please note the account number format is eleven digits with no spaces or dots.

* Account number

© Add Another Account

L
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Transferring Money

To enable you to withdraw funds and send them electronically to your bank account, you must first nominate a bank account in your name.
E Sta b I i S h e d 1 9 2 3 If you think that you will need to withdraw from your account using this service, you will first need to provide details of your bank account
Please note, we only permit withdrawals to UK bank and building society accounts that include your name; no third party withdrawals can be made

If you have already registered a nominated account with us in branch: you will still need to complete your nominated bank details below to withdraw to your
nominated bank / building society account using Swansea Building Society Online. However, if these details are already held with us, no further action will be
required (that is, you do not need to provide a copy of the bank or building society statement relating to the nominated account) and the nominated bank /
building society account will be enabled by a member of the online team when your account is activated

If this is a new nominated account, or if you have not previously registered a nominated bank / building society account with us: you can if you wish
have this service set up as part of your registration to use Swansea Building Society Online by completing the form below. Upon activation of your Swansea
Building Society Online account, we will send you a 'Nominated Bank Account Form' to sign and return to us along with a recent bank or building society
statement detailing the Account you wish to have as the nominated bank account. Upon receipt of this form and bank / building society statement, we will then
enable your nominated bank / building society account for use online and in branch.

If you do not wish to register for this service, please click 'Skip' to continue. You can set up a nominated bank / building society account at any time in the future,
online or in branch.

Bank

Branch

Sort Code

Account Number

Account Name

e
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Security Details

‘You will need to enter your security details to access Swansea Building Society Online.

Please enter your new password and memorable information below. Your password and memorable information should be different and are both used when you
log in to Swansea Building Society Online.

Your password must be at least 8 characters long and have at least:
one upper case letter,
one lower case letter,

one number,
one special character (e.g. '1£$%"&*#)

* Password o

* Confirm Password

* Your memorable information [ ]

i

* Confirm your memorable information




Marketing i

Swansea Building Society may from time to time wish to send you details of products and services which may be of interest to you.

B U | L D | N G S O C I E T Y Please indicate below by which means you would like to receive this information.

* I'm happy to receive information from you by email v
ESta b I IS h ed 1 9 2 3 * I'm happy to receive information from you by post v
* I'm happy to receive information from you by telephone v

Please take a moment to review the details you have provided.
Click Edit against any section that you would like to amend

To complete your registration application, click Register.

Personal Details

Title
First name(s)
Surname

Date of birth

Contact Details

Address

Postcode
Overseas Address
Home Telephone

Work Telephone
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Your registration is almost complete

v

Your regi 1 will be f d shortly.

A member of our Online Banking Team will contact you to confirm your registration.

Once we have verified your registration, an activation code will be sent by email to your registered
account.

[@)

iy Socely.
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If you require any further support or guidance using Swansea Building Society
Online, you can contact our dedicated online team at the email address below.

online@swansea-bs.co.uk





