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This document will guide you through the process of activating your Swansea Building Society Online Account.

A Before you begin, you will need to check the following:
* You have received an email from the Online Team with your online Web User ID
* You can remember the Password and Memorable Information that you set during registration

® You can answer a call or receive a text message on a telephone number that you set during registration
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Welcome to Swansea Building Society Online

Thank you for registering to use Swansea Building Society Online. 1 am sure you wil find the service & secure and convanient way of accessing your accounts 24 hours a
day, 7 days & wesk. To access your account, visit cur wekbsite at httpsJlonline.swansea-bs co.uk.

In order to lag in ic the system. you will require the following information:
1. Web User ID
Your user identifization number is:
1234567
2. Password & Memorable Information

You will neec 1o enter the password and ilem of memerable information that you chose when registering for th's service. If you have fargotten your password andfor
memorable information, please follow the instructions on the login screen.

Far security reasons naver wrile down or 2lecironicaly record your password or memorakle information, and co not disclose tto anyone, including Society staff - we will
never ask you for your password or memorable information.

2. Activation Key
Far additicnal security, the first ime you access the system you will need to enter the following activation key when prompted:

aBeDeFl123

Please note that this activation key is case sensitive. We would advise you copy and paste your activation key if you can.
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Memorable Information

Phease emter the requested characters from your Memorable Information.

Please check if the Caps Lock is activated on your keyboard as your Memorable
Information s care sensitive,
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Reuiation Authorly and fegucated by ine Fnancial Condut!
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3. Activation Key

For additional security, the first time y

aEI [[3 Copy [s

Please noi Who ls... <y

Howdolp © Smartlockup  3uil

You can ps Synonyms

credited int E‘L Translate

Sort code: View Source
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Activation

Please coter vour Actsvation Key 1o cosglete your account stivation

Youe Astrcation Key will be wet to your regivtered emadl address once your sccount has
‘been veridied

Activation Key

R
Sumnses fusaing Socialy /8 SUmoned by M Prusssie
Reguiaton Auinonty S reguiated By Me Fnancisl Gonouer
Actnorty and e Pradental Regusation Aumonty, reference
numter 206006

Activation Key
aBcDeF123

R T

Select all
LOG
Print

Read aloud

View source

Inspect element
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You will next be asked to choose how
you would like to receive your
secondary authentication code.

To proceed, select how you would like
to receive your code by selecting either:

TEXT MESSAGE - to receive a text
message to a mobile phone.

TELEPHONE CALL - to receive a voice
call to a mobile phone or landline.

Secondary Authentication

s co0k
Fisase nose;

Wit would FeCOmmIENa that It SHCting to Feceive the code via Text Messago, you
3Nould SeMct 3 mobie numb4r, If SHCnG to recelve the code via Telaphone Cal,
Ehem sithver 2 mobile or andiine can be used.

Telsphons caits may Ll if the line i engaged, calls MOM MONYMOUS HUMDTS 2%
Bloshed.of Ehare. 150, Gl sereening. faciif st up en e line,

o

A Please note:

Telephone calls may fail if the line is engaged, calls from
anonymous numbers are blocked or there is a ‘call screening’
facility set up on the line.

We recommend the use of Text Message to a Mobile phone
wherever possible.
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Secondary Authentication

Please confirm the phone number on which would like
to receive your code.

Contirm your tHephons numBer

jloct the existing pursbes you would hike 1o s for yous muthentsation

fscs)
i3
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Swanses Busdng Socety  Sutorisad by Ine Prugenta
Reguision Authonty 8nd reguisied Dy e Fingaosl Conguct
Aumonty ang e Prugental Reguanon Aoy, refenence

Secondary Authentication

We've sent you a one time 6 digit authentication code.

Authenticasion Code

(a)
Lt
Fladie snter your Authenticaten Code

—_—
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Suriies Buscing SOCRY I AUNONIed by e Frudental
Reguiatan Authonly and reguiaied by M Financl Conduct
mier 200000
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Welcome to Swansea
Building Society Online

WE WERE UNABLE TO LOG YOU IN AT THIS TIME.
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If you require any further support or guidance using Swansea Building Society
Online, you can contact our dedicated online team at the email address below.

online@swansea-bs.co.uk





