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Swansea Online: Reset your password
or memorable information

Before you begin

This document will guide you through the process of
resetting your Password

and Memorable Information for the Society’'s Online
Service.

Before you begin, you will need to check following:

*  You must be an existing member of Swansea
Building Society and have previously registered to
use our online service.

- If you have forgotten your password and/or
memorable information, you will need your Web ID
number and one of your Swansea Building Society
account numbers.

« or, you must already know your password and
memorable information and be able to log into the
service.
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Swansea Online: Reset your password
or memorable information

If you know your current password and
memorable information and wish to
change them to something else — log
into Swansea Building Society Online
by visiting the following link:

https://online.Swansea-bs.co.uk

Sign in with your Web User ID and
current password.

Click ‘Log In’ to proceed.

Enter the requested characters of your
memorable information.

Click ‘Log In’ to proceed.
Enter your six-digit authentication
code, which will be sent to you by text

message, or voice call.

Click ‘Log In’ to proceed.

SWANSEA

Welcome to Swansea
Building Society Online

If you have forgotten yo‘ur
pdssword or memorable
information and co'nn‘ot —
access Swansea Building S = , .
society Online ~

skip to page

SWANSEA

Memorable Information

Please enter the requested characters from your Memorable Information. -

a1 Gonauet
asyour Memorable freference

5th Character:

7th Character:

Secondary Authentication

We've sent you a one time 6 digit authentication code.

nnnnnnnnnnnnnnnnnn
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Swansea Online: Reset your password
or memorable information

One you have successfully signed into
Swansea Building Society Online, click
your own name from the top of the
menu to take you to the ‘My Details’

page.

If you are on a desktop computer or
laptop, you will find the menu in the
top left of the page.

If you are on a mobile device, you will
find the menu in the top right of the
page. Tap ‘Menu’, then select your
name to take you to the ‘My Details’

page.
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Swansea Online: Reset your password

or memorable information

From the ‘My Details’ page, select
‘Security Details'.

You can then select to update:
 Your Password,

Your Memorable Information,
 Or Both.

Type your new password and/or
memorable information, then click
‘Update Details’ to save.

You will need to enter your existing
password and memorable

information to complete the process.

Next time you access Swansea
Building Society Online, you will need
to use your new password and
memorable information to sign in.

i fige your security details

Its important you keep your securiy informal
[0}

Change your security details

Your possword must be at

least 8 charac

one upper cas
one lower case letter,
one number,
one special char
(eg. 1£$%ASH - H)

rable information

memo
e east 8 characters.

must be atl

If ye details have changed please contagiibe sogialy aad 2 mamber ot ouream il be hapoyio bl

]

If your details have changed please contact the society and a member of our team will be happy to help

Security Details Marketing Document ts

SWANSEA SWANSES

Change your security details

I's important you keep your security
information secure. Do not share this with
anyone else.

| would like to update

If your details have changed please
contact the society and a member of our
team will be happy to help

My Password O
My Memorable Information O

Security Details
Marketing

Documents

Change your security details

It's important you keep your security
information secure. Do not share this with
anyone else.

| would like to update

Mv Password O
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Swansea Online: Reset your password

or memorable information

If you have forgotten your password or
memorable information, or if your
account has been suspended due to
too many failed login attempts, you
will need to reset your password and
memorable information.

Visit Swansea Building Society Online,
by visiting the following link:

https://online.swansea-bs.co.uk

Click ‘Forgot Password?’ from the login
page to proceed.

Please note:

We are unable to
reset your possworq orf
memorable information tor

you.

u are unable to loglinto
uilding Society
d to reset

If yo
swansed B i
oOnline, you Wi need
yourypassword online.

Welcome to Swansea
Building Society Online

LogIn REGISTER

User ID

Password

Forgot Password?

,,,,,,,
‘Swansea Building Society is autharised by the Prudential
Reguiafion Authority and reguiated by the Financial Conduct
Authority and the Prudential Regulation Authority, reference
number 206066.
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Forgotten Password
d must be at

e . r passwor v Jouhave orgoten your se D, plsseconaet Yo ol b
Swansea Online: Reset your password Ny SRISSEIIE S ——————
. L] . details V.
or memorable information contain: ool

1 key to your registered email address to unlock it

. one upper case letter,
5 one lower case letter, -
* One number’ = - - - - * Account Number
. one special character — — :
(e,g. |.£$%A&*-#) o Please provide your new security details

* New Password

You will need to complete the Forgotten
Password form.

Your Web User ID is required. This can be
found in the email the Online Team sent
you when you first registered to use the
service.

* Gonfirm New Password
* New Memorable Information

* Confirm New Memorable Information

We will send you instructions to reset password.

RESETPASSWORD LOGIN

i tion
. | S | r memorable informa
any it Shansaa reqUIred' oty \r{T?lLJJSt pe at least 8 characters.

any 11 digit Swansea Building Society
account number which you have
previously registered to use with
Swansea Building Society Online.

Finally, enter your new password and

. . Secondary Authentication
memorable information.

‘We've sent you a one time 6 digit authentication code.

Authentication Code

Click ‘Reset Password’ to proceed.

Please enter your Authentication Code

Enter your six-digit authentication code,
O0000O0

which will be sent to you by text
message, or voice call.

Click ‘Log In’ to proceed.

Authority and the Pruden
number 20606t
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Swansea Online: Reset your password
or memorable information

If your details are accepted, you will be
sent an email confirming you have
reset your details, along with a new
Activation Key, which will be required
when you next sign into Swansea
Building Society Online.

When you're ready to proceed, visit:

https://online.swansea-bs.co.uk

Enter your Web User ID from your email
and your new password.

Click 'Log in’ to proceed.

Dear B |

We have received a request to reset the Password and Memorable information you use to log into Swansea Building Society Online.

In order to log back in to Swansea Building Society Online, you will require the following information:

Web User ID

Your Web User Identification Number is:

Password & Memorable Information

You will need to enter the password and item of memorable information that you recently reset. If you have forgotten your information please follow
the instructions on screen. For security reasons never write down or electronically record your password or memorable information, and
do not disclose it to anyone, including Society staff, at any time.

Activation Key

For additional security, the first time you log in after resetting your password and memorable information, you will need to enter the following
activation key when prompted:

Please note that this activation key is case sensitive. We would recommend that you copy and paste your Activation Code if you are
able.

SWANSEA

Welcome to Swansea
Building Society Online

Log In REGISTER
User ID
1234567

Password

mmmmm
Swansea Building Society Is authorised by the Prudential
Regulation Authority and regulated by the Financial Conduct
Authority and the Prudential Regulation Authority, reference.
number 206066,
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Swansea Online: Reset your password
or memorable information

Enter the requested characters from your
new memorable information.

Click ‘Log in" to proceed.

Enter the Activation key from your
password reset email.

Click ‘Log in" to proceed.

Enter your six-digit authentication code,
which will be sent to you by text message,

or voice call.

Click 'Log In" to proceed.

SWANSEA

Memorable Information

Please enter the requested ch from your Memorable Informati

s Lockis activated on your keyboard as your Memorable

3rd Character:
6th Character: Q

LoGIN Forgot Password? L

SWANSEA

Activation

T he ACUVOt.‘ On key i S C a se ‘Please enter your Activation Key to complete your account activation.

recommend you copy an the .
aste your code, to reduce

risk of errors.

o not receive d text or

ne call with your code,
o contact our
assist.

If you d

telepho
you may need t
online support team to

onlineswonsea—bs.co.uk

onduct
Authorty, reference
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Swansea Online: Reset your password
or memorable information

If all details have been entered correctly —
Congratulations! You have successfully
reset your password and memorable
information and re-activated your
Swansea Building Society Online Account.
You will now be logged into your account.

If any details were not entered correctly,
you will be returned to the login page and
informed that some of the details you
provided were incorrect. You can repeat
the re-activation process, however after
three failed attempts to sign in your online
account will be suspended.

If you believe that your account has been
suspended, you can reset your password
and memorable information.

Click ‘Forgot Password’ on the login page
to begin this process.

If you are still having trouble activating
your account, you can contact the online
team at online@swansea-bs.co.uk

SINANSES

@ Home
1 Messages
M YourBank
() Logout

& Your Accounts - Last Updated 17/08/2020 07:32:28

£0.00

Current Balance

Account Pending Pending

aving difficulty
details Corregtly,
following points:

If you are h

entering your
remembel’ the

son-— all
ensitive

- Checkif caps lock i

details are case s

- Can you copy and paste
your activation key?

+Add Account

It is quite normal for.yo,ur '
occour(\qt(s) to be ‘Pending v_\n|tth
a £0 balance to start with -
just means we are still getting
things ready for you.

r account

ill update your At
We will up orking day.

details within one W

SWANSEA

Welcome to Swansea
Building Society Online

WE WERE UNABLE TO LOG YOU IN AT THIS TIME

swansea-bs.co.uk

& Open Inbox


mailto:online@swansea-bs.co.uk

If you require any further support or guidance
using Swansea Building Society Online,

you can contact our dedicated online team at
the email address below.

online@swansea-bs.co.uk

Head Office
11-12 Cradock Street, Swansea SA1 3EW
01792 739100 | swansea@swansed-bs.co.uk

Carmarthen
13-14 Lammas Street, Carmarthen SA31 3AQ
01267 611950 | carmarthen@swansea-bs.co.uk

Cowbridge
75 High Street, Cowbridge CF71 7AF
01446 506000 | cowbridge@swansea-bs.co.uk

Mumbles
496 Mumbles Road, Swansea SA3 4BX
01792 739200 | mumbles@swansea-bs.co.uk

Swansea
1-4 Portland Street, Swansea SA1 3DH
01792 739100 | swansea@swansea-bs.co.uk

swansea-bs.co.uk
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