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Swansea Online: How to register

Before you begin

This document will guide you through the process of
registering to use Swansea Building
Society’s Online Service.

Before you begin, you will need to check following:

* You need to be an existing member of Swansea
Building Society.

*  You will need to have at hand one or more of
your Swansea Building Society Account Numbers.
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Swansea Online

Log In -

User ID

Established 1923

Visit Swansea Building Society Online
at:

https://online.swansea-bs.co.uk

Forgot Password?

Click ‘Register’
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Protected

Read the introduction to ensure you
are eligible to register to use
Swansea Building Society Online.

Swansea Building Society is authorised by the Prudential

Regulation Authority and regulated by the Financial Conduct

Authority and the Prudential Regulation Authority, reference
number 206066.

Click ‘Personal’ to continue. SWANSEA

BIUIIE DINIGESO:C|IETV

Register
Established 1923
Welcome to Swansea Building Society Online. To access your online account simply.

Only customers aged 11 years and over are allowed to register for access to their accounts

*R0BtRT,

Qo Ml egisterea to use Swansea Oniine and are unable o access your
account, pied iready Registereq? then click ‘Forgotten Password?!

Already Registered?
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Regulation Autnority and reguiated by the Financial Conduct
Authority and the Prudential Regulation Autnority, reference
number 206066.
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}SHWA‘N § E A Login Forgotten Password?

Established 1923

Step2of 3

Read the introductory paragraphs Terms & Conditions

relating to joint account holders.

Members of Swansea Building Society should use this screen to register to use 'Swansea Building
Society Online'.

If you have previously registered to use Swansea Building Society online and are unable to access your account, please click ‘Forgotten Password? at the top of this page.
Joint account holders

Joint account holders should note that they need to register separately to use ‘Swansea Building Society Online ifthey both wish to operate their account(s) online.

To view the terms and conditions,
click 'View'.

You should note that if your joint account instructions require both to sign rather than the usual either to sign then you cannot make withdrawals using this system

All account holders

Please read the terms before continuing. Click 'View' to download the SBS Online Terms & Conditions document, ; ick box to confirm you have read and
accept.

TO pI’OCeed, CheCk the I| hove reod Swansea Online Terms & Conditions
and | agree to the terms and
conditions’ checkbox.

I have read and | agree to the terms and conditions

Click ‘Next' to proceed to the next

e iow the Terms and
page of the application form. You can also VIew

conditions at any time by visiting
the link below:

[ [www.swansea-
D—‘Q—‘LL/tonlme-

er-su
reqistration

swansea-bs.co.uk
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Swansea Online: How to register Step2of 3

Complete your personal details, Terms & Conditions
these must match what we already Personal Details .
hold on file for you.

Please provide your personal details to help us identify you

‘You must provide an answer to questions marked with a *.
You must be aged 11 or over to
. . . If any of your personal details are different to those currently held in our records, we may ask for your signed confirmation of the changes, or for up to date
regli ster to use our online services. wentfston documents

* Title

Click ‘Next' to proceed to the next
page of the application form.

* First name(s)

* Surname

* Date of birth

] | ] | -

l
l
l
l
(=]
Complete your contact details, these
must match what we already hold
on file for you.

Contact Details .

Please enter your address and contact details.

Click ‘Next' to proceed to the next
page of the application form.

One of your telephone numbers will be used to send a one-time code, each time you access Swansea Building Society Online. If you would prefer this to be sent
1o your mobile phone, please ensure your mobile telephone number is provided below.

Manually?

* Email address

example@emailaddj

i ly do |

% detans you Supp * Confirm Email address You Wlu

l:\;t match the details we Confirm Email add ——

hold on file, we may contact
ou to make suré E—

\ére correct. it may be

pe sent a one-time code
ce call each

by text or by VOi
th detd“s *~ Please provide at least one contact number time you s[gn Lnt(o)r?‘\:\'{\c}en
e . . ie .
Home Number BU“dlng Soclety

sed

necessary for you to provide

can
roof before we C
gpprove your online access.

Work Number

Mobile Number

preferoble.
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Enter your Swansea Building Society
Account number(s) which you wish
to access online.

Account numbers are 11 digits long
and can be found on your welcome

letter and/or your passbook.
. Account Details .
To add another account, click: _
Please enter the account numbers you wish to view in 'Swansea Building Society Online'.

You can register as many accounts as you have with Swansea Building Society Simply enter your account number in the field below. If you would like to
Q Add Another Account

register more than one account then click ‘Add Account’.

When you have entered the account numbers of the accounts you wish to be able to view, click ‘Next” Once you are registered, you can always add more
accounts at any time.

|f you hove mU|t|p|e OCCOUﬂtS Wlth Please note the account number format is eleven digits with no spaces or dots.
Swansea Building Society, you only * Account number |

need to add those accounts you

wish to view online. © Ada Another Account

If you don't add them all now, or if n

you open a new account later, you
can add these after registration.

Click ‘Next' to proceed to the next
page of the application form.

swansea-bs.co.uk I




Swansea Online: How to register ! |
Transferring Money

Read the introductory paragraphs
relatl ng to Settl ng u p G nom | nGted To enable you to withdraw funds and send them electronically to your bank account, you must first nominate a bank account in your name.
bO n k or bu ||d | ng SOC|ety GCCOU nt If you think that you will need to withdraw from your account using this service, you will first need to provide details of your bank account

Please note, we only permit withdrawals to UK bank and building society accounts that include your name; no third party withdrawals can be made

YOU WI ” be O ble to use th|S If you have already registered a nominated account with us in branch: you will still need to complete your nominated bank details below to withdraw to your
H H nominated bank / building society account using Swansea Building Society Online. However, if these details are already held with us, no further action will be
nominated account to withdraw 9 soaey ’ 2 ocely - / ‘

required (that is, you do not need to provide a copy of the bank or building society statement relating to the nominated account) and the nominated bank /
fu nds from your SWG nseq Bu | |d | ng building society account will be enabled by a member of the online team when your account is activated.

SOC|ety accou nt(S) If this is a new nominated account, or if you have not previously registered a nominated bank / building society account with us: you can if you wish
have this service set up as part of your registration to use Swansea Building Society Online by completing the form below. Upon activation of your Swansea

Building Society Online account, we will send you a 'Nominated Bank Account Form' to sign and return to us along with a recent bank or building society
statement detailing the Account you wish to have as the nominated bank account. Upon receipt of this form and bank / building society statement, we will then

lf VOU have DreV|OUS|V rquStered a . enable your nominated bank / building society account for use online and in branch.

nom l nGted Occount Wlth US' VOU Wl ” If you do not wish to register for this service, please click 'Skip' to continue. You can set up a nominated bank / building society account at any time in the future,
still need to complete these details online or i branch

again here to enable electronic
withdrawals through the online

| |
System. Branch l l
Sort Code l ] l ] I l
| |

|

Bank

If you have completed the form,
click ‘Next' to proceed to the next

Account Number

page of the application form. Account Name

If you do not wish to set up this If you have not previously'tr;a%isstglt?fd
- . . . . CCOUnt WI ’

facility now, click ‘Skip’ to proqeed to a no(;nltr;gl:‘tse?o% rovide here differ

the next page of the application he theot which we already hold, you

form. fronr’:qcy need to sign and return a

unt form to one of
e will contact you

nominated acco
our branches. W

following your reistrotion if this IS

the case.
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Swansea Online: How to register Security Details .

TO access SWG nsea BU”d'ng SOCiety You will need to enter your security details to access Swansea Building Society Online.

Online, you will need to provide _ _ _ .

. . . . Please enter your new password and memorable information below. Your password and memorable information should be different and are both used when you
items of security information that log in to Swansea Building Society Online.

only you know.

Your password must be at least 8 characters long and have at least:

e One number,
* one special character
(e.g. 1£$%NE*-#)

* Confirm your memorable information

Here you will need to set what your 20 dpper cass s
password and piece of memorable one number,
inform th on W|” b e one special character (e.g. I£$%"&*-#)
‘P d
Your password must be at least 8 asswer | o
characters, and contain: * Confirm Password \ ]
* One upper case letter,
. one lower case letter, * Your memorable information l ] @

Previous

Your memorable information must
be at least 8 characters.

both your possword
ble information every
swansea Building
be sure to chooseé
remember.

i ' ’ You will need
Click ‘Next' to proceed to the next qnd memora

page of the application form. time you log into
society Online, sO b€
something you will

ails with

Never share these det
anyone.

swansea-bs.co.uk I




Swansea Online: How to register

Select your marketing preferences.

You can choose whether you wish
to be contacted by email, post or
telephone.

Marketing preferences can be
updated at any time through your
Swansea Building Society Online
account, or by contacting one of
our branch offices.

Click ‘Next’ to proceed to the next
page of the application form.
Finally, you can review your details.

Click ‘Edit’ to return to any of the
previous sections.

Once you have reviewed the details
provided, click ‘Register’ to submit
your registration.

|

Marketing

Swansea Building Society may from time to time wish to send you details of products and services which may be of interest fo you

Please indicate below by which means you would like to receive this information

* I'm happy to receive information from you by email l vl
* I'm happy to receive information from you by post l vl
* I'm happy to receive information from you by telephone I vl

Frevious “

Review Details

Please take a moment to review the details you have provided.
Click Edit against any section that you would like to amend.

To complete your registration application, click Register.

Personal Details

Title
First name(s)
Surname

Date of birth

i ide need to
The details you provi
match that which we already hold

Co on file for you.

rovide

differ, it may delay your

to
reistrotion and we may r&eigns
contact you to verify the de .

Address If an of the details you

Postcode

— e RS0,

swansea-bs.co.uk
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7 H I
That's it for now! SWANSEA PR —

Our dedicated online team will now

review your application and once
verified, will contact you via email
with the next steps to activate your
account.

Your registration is almost complete

v

Your registration will be processed shortly.

A member of our Online Banking Team will contact you to confirm your registration.

Once we have verified your registration, an activation code will be sent by email to your registered
account.

Swansea Building Society is authorised by the Prudential

ur
| l nee d b Ot h y o Regulation Authority and regulated by the Financial Conduct
Authority and the Prudential Regulation Authority, reference
number 206066.

Wi
h o memorable.
you log into
society Online, SO
t these details, or
access to swansed

ciety online.

Remember -
asswor .
information every time
swansea Building
be sure not to forge

if you wish to register another du'fz
i e close dn
immediately, pleas f
wser betore
open your web bro _ .
coanpllt'mg the next registration.

it may delay your
Building SO
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If you require any further support or guidance
using Swansea Building Society Online,

you can contact our dedicated online team at
the email address below.

online@swansea-bs.co.uk

Head Office
11-12 Cradock Street, Swansea SA1 3EW
01792 739100 | swansea@swansed-bs.co.uk

Carmarthen
13-14 Lammas Street, Carmarthen SA31 3AQ
01267 611950 | carmarthen@swansea-bs.co.uk

Cowbridge
75 High Street, Cowbridge CF71 7AF
01446 506000 | cowbridge@swansea-bs.co.uk

Mumbles
496 Mumbles Road, Swansea SA3 4BX
01792 739200 | mumbles@swansea-bs.co.uk

Swansea
1-4 Portland Street, Swansea SA1 3DH
01792 739100 | swansea@swansea-bs.co.uk

swansea-bs.co.uk


mailto:online@swansea-bs.co.uk?subject=SBS%20Online%20Enquiry

	Slide Number 1
	Slide Number 2
	Visit Swansea Building Society Online at:��https://online.swansea-bs.co.uk
	Read the introductory paragraphs relating to joint account holders. ����To view the terms and conditions, click ‘View’.����To proceed, check the ‘I have read and I agree to the terms and conditions’ checkbox.�
	Complete your personal details, these must match what we already hold on file for you.��You must be aged 11 or over to register to use our online services.��Click ‘Next’ to proceed to the next page of the application form.
	Slide Number 6
	Slide Number 7
	Slide Number 8
	Slide Number 9
	Slide Number 10
	Slide Number 11

