Hi ____, 
We hope that you've had a great 201_ and we look forward to continue providing services to you throughout 201_. 
Just a friendly reminder that the majority of insurance plans' deductible will reset January 1 and you will need to meet your deductible again. If you are using insurance our office will reach out to you personally prior to your first session in 201_ and no later than January 13th. If you need to know your deductible and coinsurance prior to January 14th, we suggest calling your insurance company directly or please let our office know at reception@drchloe.com so we can prioritize checking your benefits. 
If you anticipate any concern regarding your financial responsibility when your deductible resets, please don't hesitate to reach out to us as soon as possible. The more advance notice we receive, the easier it will be to evaluate your situation and possibly review a payment plan. 
As a courtesy, Carmichael Psychology will submit claims to insurance on your behalf. Please remember that any fees not payable by insurance are the client's responsibility. 
If you will have new insurance coverage for 201_, please notify our office as soon as possible by emailing reception@drchloe.com. Thank you! 
Best, 
