Hi ________, 
I hope this email finds you well! Thank you very much for taking the time to speak with me earlier and for providing your insurance information. I'm sorry but the date of birth/member ID is pulling up invalid. My apologies if I took your date of date of birth/member ID incorrectly. If you could please confirm your Member ID is __________ and your DOB __________, it would be appreciated. It may also help if you send us a photo of the front and back of your insurance card. If you can send that to us at your earliest convenience, it will be greatly appreciated. 
Once I have your confirmation, I would be happy to provide you with a quote for your insurance coverage. Thank you! 
Best, 
