Hi _____, 
I hope this note finds you well. 
Today, we called 1199 to verify your benefits. Although they have confirmed that you have out-of-network benefits, they were unable to provide us with your exact coverage. Since we do not know up front how much insurance will cover per session, please note that you will be financially responsible for the entire fee until we receive a processed claim from 1199. 
Our standard fees are $500 per 45 minute session with Dr. Chloe and $250 per 45 minute session with Dr. Chloe's associates. Please note your responsibility will either be $500 per 45 minute session with Dr. Chloe or $250 per 45 minute session with any of her associates until we know what insurance will allow (it can take insurance upwards of 3-4 weeks to process a claim). Once we know what insurance reimburses per session, of course any over-collected fees will be refunded to you or credited to your account. 
Please let me know if these terms are acceptable to you and you want to move forward with scheduling an initial session. If you would like to schedule an appointment on your own, please visit www.BookMyAppointmentNow.com. I am more than happy to help you schedule an initial session and you may reach our office at 212-729-3922 or via email at reception@drchloe.com. 
Best, 
