Hi _________, 
Thank you very much for scheduling a complimentary 15-minute phone consult with Dr. Chloe for ________. Here is some information about what to expect during the call. The call is free of charge, but we do need you to confirm you've read the info below beforehand. Please reply to this email with the words "Confirmed 5 points and Fees" once you have read the material below, and of course feel free to ask any questions. 
Dr. Chloe will listen to your reasons for seeking support, and then offer a recommendation. Depending on your particular issues, schedule, or budget, Dr. Chloe may recommend one of her Associates. The goal of the call is to determine the best fit for you, based on your needs. Please feel free to share during the call or anytime if you want to suggest a change in the plan that Dr. Chloe suggests for you. 
We need you to please confirm the information below by _________ before moving forward with your appointment, or we may need to cancel. You can confirm by replying to this email with the words “Confirmed 5 points and Fees”. 
I understand: 
● If I am having a true emergency, I should call 911 or its equivalent if outside the US. 
● Carmichael Psychology doesn't treat bipolar, borderline, substance abuse, or issues with danger to self or others. 
● Carmichael Psychology is Out-of-Network with all insurance providers, they will submit insurance claims and collect reimbursements on my behalf so I'm never stuck with paperwork or waiting for reimbursements! 
● Therapy visits are available only in the states of New York, Maryland, and Virginia. Coaching is available to appropriate clients everywhere. Insurance applies to therapy visits only. 
● Free 15-minute phone calls or New Client Office Visits with Dr. Chloe don't mean I'm entering into treatment with her, or have any obligation to do so. She may recommend we begin sessions together, or she may recommend I see one of the therapists in her office, or even suggest another doctor's office altogether, based on her experience and judgement. I'm free to follow her recommendation, or take another path if I choose to do so. 
If you have insurance and have not provided Carmichael Psychology with this information yet, I will be happy to look up your benefits and provide your rates with us if you can please send the following information: 
Full Name DOB Name of Insurance Provider Member ID Phone Number for Customer or Provider Services (located on the back of card) 
You may send your insurance information by replying to this email, or online at www.CheckMyBenefitsNow.com, or by calling our office at 212-729-3922. If you have already provided your insurance information, we will get back to you with a quote shortly. 
If you do not have out-of-network insurance benefits we can offer you the following rates: 
-Dr. Chloe Carmichael $500 per 45 minute individual session -Associate Therapist $250 per 45 minute individual session 
We need you to please confirm understanding of this information. You can do so quickly and easily by replying to this email with the words "Confirmed 5 points and Fees". Just let me know if you have any questions- we're happy to help. 
Thank you for choosing Carmichael Psychology for your therapy and coaching needs! 
Best, 
