Hi _____, 
I hope this note finds you well. All of your visits have been sent to your insurance and we have just received a processed claim for how much your insurance will allow. Your policy allows $_____ per 45-minute session. 
Once your $_____ deductible is met, your plan pays __% of the allowable $_____ or $_____ per 45-minute individual session. Please note our associates' standard fee is $250 per 45-minute individual session. As you know, we file claims as a courtesy to you but you are responsible for the balance. With your quoted responsibility of $_____ we would receive a total of only $_____ per 45-minute individual session. 
Please note that due to your insurance company's unexpectedly low allowable amount, your out-of-pocket responsibility will now be $_____ per individual session. We do sincerely hope you will be able to adjust to the appropriate out of pocket rate for your balance moving forward so you can continue as planned. 
Best, 
