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212-729-3922 | officemanager@drchloe.com

Coaching Agreement

This document constitutes a contract. The client should read it carefully and raise any questions and concerns that the client has before submitting it.

Services

Coaching services vary depending on the client's needs and desired level of support. Sessions can be either individual, couple or group coaching. Sessions may occur in person, or by phone/internet. The costs vary with the amount of time the client requests. To be successful requires the client's commitment to take responsibility for the process and the outcomes that result from it. The client will need to be open and honest about his/her issues and needs, keep agreements and stay committed to the goals. The coach's role is to employ expertise as a mentor, taskmaster, motivator and sounding board; which will get client back on track, keep client focused, and hold client accountable for progress.

Nature of Relationship

· The client understands that the coaching relationship is ​not​​psychotherapy, psychological counseling, or any type of therapy; nor is it a substitute for these services.This remains true even if the coach is also a mental health professional; in this coaching contract the client acknowledges that the coach is ​not​​acting as a mental health professional during coaching sessions but as a coach only. This remains true even if sessions focus on client goals that may include learning anxiety management techniques or other forms of self-improvement or thought-management.

· The client does ​not​​receive a clinical diagnosis from the coach, and the client is ​not​​receiving psychotherapy from the coach.

· In the event the client feels the need for professional counseling or therapy, it is the responsibility of the client to seek a bona fide psychotherapeutic relationship with a licensed professional who will provide these services.

· Client is ​not​suffering from thoughts of harm to self or others; and understands these types of thoughts mean the client should call an emergency helpline or a mental health professional for help ​immediately.
· Coaching sessions do ​not​​constitute psychotherapy or counseling.

Confidentiality

Confidentiality and Safety: The coach protects the confidentiality of the communications with all clients. The coach will not voluntarily divulge the coaching relationship with client without client's written permission, unless required to do so by a court order. There are some situations in which the coach may be legally or ethically obligated to breach client's confidentiality in order to protect others from harm, including:

(1) if coach has information that indicates that a child or elderly or disabled person is being abused; coach must report that to the appropriate state agency and

(2) if a client is an imminent risk to him/herself or makes threats of imminent violence against another person, then coach is required to take protective actions. These situations rarely occur in coaching practices, but if such a situation does occur, the coach will make every effort to discuss it with the client before taking any action.

Confidentiality and Group Sessions

If client elects for group sessions, client agrees to maintain the confidentiality of all personal information communicated to client by other coaching clients.

Confidentiality and Electronic Communication

As client is probably already aware, it is impossible to protect the confidentiality of information which is transmitted electronically. This is particularly true of E-mail and information stored on computers connected to the internet (unless client uses encryption and other forms of security protection); and if client uses a cordless or cell phone, someone with a scanner could hear client talk.

Feedback

If, at any time, the client feel that client's needs are not being met or the client is not getting what the client wants out of the coaching, please tell coach. This will prompt the coach and client to discuss progress and obstacles, and refine as needed. Coach and client will continue to work on the goals that client defines unless client want to stop; sessions can be discontinued at any time.

Session Time

Coaching is scheduled during the hours the coach is available.
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Cancellations and Late Arrivals

Psychological services are most effective when meeting times are dependable and reliable. The time scheduled for your appointment is assigned to you and you alone.

· We understand life gets busy, so we want to make it as easy as possible for you to change or cancel your appointment. If you need to cancel or reschedule a session, or change the amount of time reserved for your appointment, it is required that you provide 24 hours notice. You may cancel, reschedule, or adjust appointment lengths via:

1. Emailing​​​reception@drchloe.com.
2. Calling​​212-729-3922
3. Visiting​​​www.BookMyAppointmentNow.com​
4. App:​The Dr.Chloe scheduling app is available in the iphone App Store or the Google Play Store.

· If you miss a session without canceling, or cancel with less than 24 hours notice, or arrive late to an appointment that is shortened because of your late arrival, you will still be charged full fee for the appointment. This is o​ut of courtesy and respect to our coaches, who are unable to book other clients into the spot held for you unless appropriate appropriate notice is given.
· Carmichael Psychology understands that sometimes sickness arises suddenly, or you may have last minute schedule changes. To accommodate this, Carmichael Psychology allows ​one courtesy late cancel per six months without penalty as an exception to our normal policy above.
· Please understand that we need to adhere to this policy out of courtesy and respect to our coaches, who are unable to book other clients into the spot held for you unless appropriate notice is given. ​We all have emergencies sometimes, yet still must be responsible for the fees incurred due to missed appointments beyond the once-per-six-months courtesy late cancellation waiver.
· Please understand that if you have a standing coaching appointment time (where the coach holds a recurring appointment the same day and time for you every week), you will need to attend the appointment regularly. If you miss more than 8% of appointments on a standing coaching appointment time, you may lose the right to reserve a standing appointment. This applies even if cancellations are made with 24 hours notice. In order to secure talented and reliable coaches, we must require clients with standing appointments to keep their appointments on a regular basis; or open that slot in the coach's schedule for clients who prefer to book spontaneously. You may book a standing appointment or you may book spontaneous one-off appointments as your schedule changes from week to week- but if you book a standing appointment then you must keep at least 92% of those appointments.

· Dr. Carmichael and your coach want to make sure you get the most out of each session you book!

Termination

Either party may end the coaching relationship by providing the other party with verbal notice. The client may end the relationship by ceasing to schedule appointments,​but it is suggested that the client discuss this choice verbally.

Dispute Resolution

Any controversy or claim arising out of or relating to this agreement, or the breach of this agreement, shall be settled by arbitration or mediation, which may occur in person or via telephone by a mutually agreed upon arbitrator or mediator located in the state of New York, and who is a member in good standing of the New York Chapter of the National Academy of Distinguished Neutrals (http://www.nymediators.org). The costs of the arbitration or mediation shall be shared equally between the parties.
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Dispute Resolution Support for Legal Proceedings

Carmichael Psychology is willing and able to provide support to its clients in legal matters, but given the commitment it takes to do so, the clients will be responsible to compensate Carmichael Psychology for all of it employee’s time expended. This includes any matters where Carmichael Psychology is compelled to provide documents or testimony or is otherwise subpoenaed.

The fee for case preparation, record review, telephone calls, correspondence, conferences, written reports, any testimony and consultations with lawyers (including Carmichael Psychology’s lawyer, if necessary), or other court personnel, will be calculated at the rate of $300 per hour for Dr. Carmichael and $200 per hour for her Associate-level therapists or coaches.

Fees for these activities shall be payable in advance and will be based on Carmichael Psychology’s estimate of the time needed to provide this support. Any overpayment of fees will be refunded within 10 days of when Carmichael Psychology is notified that the legal matter has been finally settled or it otherwise becomes certain, as determined at Carmichael Psychology’s sole discretion that no further time will be necessary in support of the legal involvement in the case. If the original fees are expended prior to the case’s resolution, the client shall pay the additional amount Carmichael Psychology determines shall be needed for further legal support.

Fees for any testimony will be payable at least 2 weeks in advance of the date scheduled and will be based on Carmichael Psychology’s estimate of the time for testimony and the time traveling to and from the place where the testimony will be given. The actual fee will be computed from the time a Carmichael Psychology employee arrives at the place where testimony is to be given until the time the employee is dismissed, plus travel time to and from the place of testimony from the office. Any adjustments from the estimate will be made after all of the testimony has been completed. If any testimony is is postponed or canceled less than one week 1 week in advance, then a fee of $300 will be charged to reimburse Carmichael Psychology for the time set aside for the testimony and any time preparing for this testimony.
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___________________________________ Printed Name of Client



__________________________________ Date

___________________________________
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Client's Signature
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