Deductible Already met 
Dear ______, 
I hope this note finds you well. I'm _________ and I handle the billing for Carmichael Psychology. All of your visits have been sent to your insurance and we have just received a processed claim for how much your insurance will allow. Your policy allows $_____ per ______ session. 
Since your deductible is met, your plan pays ___% of the allowable $____ fee or $____ per ___session. Please note _______ standard fee is $____ per _____ session. As you know, we file claims as a courtesy to you but you are responsible for the balance. With your quoted responsibility of $_____ we would receive a total of only $_____ per __ session. As a courtesy to you, we will not back-bill you for the past sessions where we collected $_____ instead of our standard $______. 
Please note that due to your insurance company's unexpectedly low allowable amount, your out-of-pocket responsibility will now be $____ per _____session with ______. We do sincerely hope you will be able to adjust to the appropriate out of pocket rate for your balance moving forward so you can continue as planned. 
If you prefer, Dr. Chloe can transition your sessions to one of her associate therapists, which we estimate would reduce your responsibility to $40 per couples session. As with your recent sessions Dr. Chloe, as a courtesy we would not back-bill you if for some reason insurance pays less that we estimate for one of her associates. 
Again, we do sincerely hope you will be able to continue with ______ as planned. 
Best, 
Deductible not met with Associate 
Dear ______, 
I hope this note finds you well. I'm _________ and I handle the billing for Carmichael Psychology. All of your visits have been sent to your insurance and we have just received a processed claim indicating your policy allows $_______ per 45-minute session. 
Once your deductible is met, your plan pays ___% of the allowable $______ fee or $_____ per session. Please note _______ standard fee is $_____ per session. As you know, we file claims as a courtesy to you but you are responsible for the balance. With your quoted responsibility of $____ we would receive a total of only $_____ per session once your deductible is met. 
Please note that due to your insurance company's unexpectedly low allowable amount, your out-of-pocket responsibility will now be $______ per session with _______ once your deductible is met. We do sincerely hope you will be able to adjust to the appropriate out of pocket rate for your balance moving forward so you can continue as planned. Thank you. 
Best, 
Deductible not met with Chloe 
Dear ______, 
I hope this note finds you well. I'm ___________ and I handle the billing for Carmichael Psychology. All of your visits have been sent to your insurance and we have just received a processed claim indicating your policy allows $_______ per 45-minute session. 
Once your deductible is met, your plan pays ___% of the allowable $______ fee or $_____ per session. Please note _______ standard fee is $_____ per session. As you know, we file claims as a courtesy to you but you are responsible for the balance. With your quoted responsibility of $____ we would receive a total of only $_____ per session once your deductible is met. 
Please note that due to your insurance company's unexpectedly low allowable amount, your out-of-pocket responsibility will now be $______ per session with _______ once your deductible is met. We do sincerely hope you will be able to adjust to the appropriate out of pocket rate for your balance moving forward so you can continue as planned. Thank you. 
If you prefer, Dr. Chloe can transition your sessions to one of her associate therapists, which we estimate would reduce your responsibility to $___ per ______ session. As with your recent sessions Dr. Chloe, as a courtesy we would not back-bill you if for some reason insurance pays less that we estimate for one of her associates. 
Again, we do sincerely hope you will be able to continue with ______ as planned. 
Best, 
