Hi _____, 
I hope this note finds you well. 
I wanted to reach out to let you know that our biller has recently received a processed claim from your insurance for your initial session on _____. Our biller initially charged you $_____ as was your estimated out of pocket responsibility but your insurance has now shown a cap on the maximum allowable fee it considers valid for reimbursement, thus it is paying only __% of $_____ or $_____ for your visit and leaving you responsible for $_____ per 45 minute session with Dr. Chloe. 
So far, you've had __ sessions with Dr. Chloe at $500 for each 45 minute session. Since you were already charged a total of $_____ ($_____ per session), our biller will be charging your account for the remaining $_____. We are sending you this note as a courtesy reminder that per your billing agreement we will bill your card for any fees not covered by insurance; we do this only as a reminder for the first time an issue like this arises; we will not contact you each time since you are now aware that your insurance company has a relevant fee cap. 
I am bringing this to your attention as soon as your plan disclosed their low reimbursement limit. We file claims every day; but insurance companies often take several weeks to process a claim. We understand the importance of your time and value your relationship with Carmichael Psychology.We do our best in investigating insurance benefits, but the allowed amount was not disclosed up front by your insurance company. 
I'm sorry for the inconvenience that your insurance covers less than what you were expecting however, I can offer you two options: 
1. As a special courtesy, we will not back-bill you for the past sessions that you've had with Dr. Chloe should you choose to switch your future sessions to any of Dr. Chloe's associates. 2. If you wish to continue sessions with Dr. Chloe, we will bill your card for the balance on your 
past sessions and continue to do so for any future sessions with Dr. Chloe as originally stated in the email correspondence and in your billing agreement. 
If you choose option 1 above (switching to one of Dr. Chloe’s associates for future sessions), your estimated out of pocket cost is $_____ per session. As you already understand, this is only an estimate. Since it appears from previous claims that your insurance has a maximum allowable fee of $_____, we do not anticipate you will need to pay more than $_____; but again, this is only an estimate and we can’t know for sure till we file a claim. 
We sincerely hope you will be able to continue your sessions with Dr. Chloe, but if this is not your choice then of course we will understand and support you in whatever way we can. To avoid any further confusion, let me summarize: If you wish to see Dr. Chloe, you will need to pay your full balance on sessions with her to this point as well as any future visits with Dr. Chloe. As a special courtesy, we are willing to waive your back-balance at this point if you decide that your new awareness of your insurance limits causes you to switch to one of her associates or if you now wish to discontinue at Carmichael Psychology. If you decide to switch to one of her associates, Dr. Chloe will continue to oversee your case even though you’re not seeing her personally. If you wish to switch to another therapy practice outside of Carmichael Psychology, Dr. Chloe will be glad to speak with your new provider to offer any insight she may have about your case if you wish. 
Once again, we sincerely hope you will be able to continue with Dr. Chloe per option 2, or at least stay at Carmichael Psychology per option 1. No matter which option you choose, we understand and are glad to support your choice in any way we can. 
Best, 
