Re: Insurance Hi ____, 
I hope this note finds you well! 
I just wanted to follow up with you regarding your email inquiry for ______. We're more than happy to get something scheduled for you. 
In regards to your insurance benefits with _____, could you please provide me with your full name, DOB, member ID and phone number of your insurance company (located on the back of the card), we'll be more than happy to check your coverage and get back to you with a quote on her rates. 
Please let us know when you have a moment. Thank you! 
Best, 
Ins Unknown 
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