Hi __________, 
Thank you very much for submitting your insurance information with Optum/Beacon. I am more than happy to look up your out-of-network benefits with Optum/Beacon, but please note that as of May 9, 2016 Optum/Beacon requires the patient to provide permission for their out-of-network coverage to be released to providers. You may provide a release to Carmichael Psychology by directly calling Optum/Beacon at the phone number found on the back of your insurance card for Member Services and letting the representative know you would like for Carmichael Psychology to access your out-of-network benefits. 
I sincerely apologize for this inconvenience; please understand this is Optum's/Beacons requirement, not ours. Please don't hesitate to reach out if you have any questions. 
Once you have provided a release to Optum/Beacon, please let me know so I may reach out to them to obtain your benefits. Thank you! 
Best, 
