Hi ______, 
I hope this note finds you well. 
We are confirming you will attend a session using Zoom (A secure website for online video therapy) Your session with _______ will begin at ______ EDT on _____________. I have included the session link and password below for your convenience. 
(Insert Name of Session in Zoom here) 
Please join my meeting from your computer, tablet or smartphone. Link: https://(insert link here________) Meeting ID: ______________ Session Password: ____________ 
You can also dial in using your phone. United States East Coast : ______________ United States West Coast: ______________ Meeting ID: ________________ 
* Please "arrive" a few minutes early to your online session. Allow yourself enough time to get logged into the web version of Zoom or to download the Zoom Application before your appointment and confirm your audio/video are running smoothly. It usually only takes about 30 seconds to download the application and a moment to check your audio/video, but it's good to give yourself a few minutes of extra time just in case your settings need adjusting. 
Let's do a test run! We recommend taking a 5-minute test session with me or another member of the support staff to help ensure all the "tech stuff" is in 100% place prior to your session, especially if it's your first session or you're using a different computer. It's much less stressful to make minor adjustments in advance of your session rather than trying to figure it out on the spot. We'd love to do a test run with you anytime- just reply to this email with a few times that work for you and we'll confirm a time. 
Have a wonderful day! 
