Hi ____, 
I hope this note finds you well. 
I will be sending you a document shortly. For security purposes, Carmichael Psychology has password protected all documents emailed to clients. The password for your document will be your last name, with the first letter capitalized, followed by the first four digits of your date of birth. 
For example, if your date of birth is on December 13, your password will be Lastname1213. 
If you ever forget your password or need help opening a document, please do not hesitate to ask. 
Best, 
