Hi ______, 
Thank you for your ______ earlier. 
We understand that there are uncontrollable events and we would love to make the calendar flexible for late arrivals. Due to scheduling, we must honor your scheduled appointment start and end time. Although you reserved a __ minute appointment today, you were only seen for __ minutes. Per your billing agreement, you are financially responsible for the time you reserved, even if you arrive late. If you use insurance, we will bill your insurance for today’s actual session length of __ minutes and then we will bill your credit card on file for the balance of the session time you reserved. We estimate insurance will cover $___ for a __-minute session for you; which would leave you responsible for $_____ of the ___-minute time you reserved. If you don’t have insurance, we will bill your card as normal for today’s session. 
We're happy to switch some or all of your session to phone or video, even last minute, if you would like to make use of your whole time and/or avoid additional private pay responsibility due to losing insurance reimbursements. 
Please don't hesitate to reach out if you have any questions. Thanks, and ________ looks forward to your next session on ____ at ____. 
Best, 
