Hi _____, 
Thank you for letting us know . I have passed along your note to ______. 
Also, since you are financially responsible for the time you reserved even if you arrive late, I just wanted to let you know that we are happy to connect you with your therapist by phone or video so you can make full use of the time and/or avoid losing insurance reimbursements. If you use insurance, please remember that insurance will not reimburse for session time that isn’t spent in direct communication with the therapist; but they will reimburse if the patient is at least able to attend by phone. We're happy to switch some or all of your session to phone or video, even last minute, if you would like to make use of the time you reserved and/or avoid additional private pay responsibility due to losing insurance reimbursements. 
Please note that this option is completely up to you and you're more than welcome to decline. 
To reach your therapist please dial this number __________________. 
If you have questions or if you need anything else, please don't hesitate to reach out. Thank you! 
Best, 
