Hi _______, 
Hope you're having a great day! 
I'm sorry, but we had to cancel your _____________ with __________ for _______ at ________ as we have not received a confirmation from you regarding the 5 points and if the fees are acceptable to you. 
Please know that _____ is still more than happy to speak to/see you if you confirm the 5 points and the fees. 
If you'd like to reschedule your appointment, you may book it online at www.BookMyAppointmentNow.com or by calling 212-729-3922 or via email at reception@drchloe.com. Thank you! 
Best, 
