Hi ______, 
I hope this note finds you well. I am _______ and I handle the billing for Carmichael Psychology. We just received a process claim from Aetna for your ________ phone session with _______ and unfortunately they are denying the claim. Please note that we will be appealing their denial as per the New York state law passed last year, telehealth services are to be covered. 
As a courtesy, we will not back-bill you for what insurance is not reimbursing for this session, but please note moving forward you will be responsible for the entire fee of $250 per 45 minutes if you would like to meet via phone or online video. 
If you are interested, you are welcome to submit a consumer complaint form by visiting http://www.dfs.ny.gov/consumer/fileacomplaint.htm regarding this denial. Please note this is completely optional. It's only a 10 minute process to complete the form, and it could potentially save you hundreds of dollars if we are able to secure reimbursements for the future. 
Best, 
