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​​HOUSEKEEPING

We want appointments to be convenient!​Reception is happy to make or reschedule appointments for you online or by phone, 7 days per week. Standard appointments are 45 minutes; 30-minute and 60-minute appointments are also available upon request. You can request a standing weekly appointment, a series of appointments, or book individual appointments at your convenience. Cancellations require 24 hours notice. To cancel by email, you must include two addresses on the email: ​reception@drchloe.com​AND ra@drchloe.com​. ​Please don’t ask for your Associate’s personal contact information or offer to share your own. ​Our office staff will be happy handle any questions related to billing or scheduling.
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We want you to grow and learn, with lots of opportunities​​to practice skills!​Carmichael Psychology has a team of talented staff who are skilled in a variety of techniques to keep therapy or coaching fresh and engaging. If ​you o​r your Associate needs to miss an appointment, you will be given the option to reschedule or see a Guest Therapist or Guest Coach. These are helpful for clients to get a fresh perspective, stay accountable on homework, or practice skills and get feedback through role-playing things like interviews or social situations. You can also request to see a Guest Therapist or Guest Coach anytime you think it would be helpful or you just want a fresh perspective.
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We want you to feel heard!​You can request a ​free 15-minute phone call with Dr. Chloe​at any time if you have general questions, comments, concerns, or suggestions; or want to try working with a different Associate for any reason. Dr. Chloe is happy to hear from clients and discuss ways to keep sessions feeling focused and helpful, or to improve the practice. You may also request a ​20-minute clinical or coaching check-in call with Dr. Chloe​periodically to review your particular therapy or coaching goals and get her input on your personal progress or obstacles. You may also schedule a ​full length office visit with Dr. Chloe​to review your case in detail anytime you wish. To schedule a call or visit with Dr. Chloe, all you have to do is ask reception or book online!
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We want you to stay on track, even if unexpected changes happen!​If for some reason you must leave Carmichael Psychology before your work feels complete, we will coordinate with your new provider to share background on your work here ​if you want​. Likewise, it is possible that your Associate will become unavailable for some unforeseen reason. If your Associate becomes unavailable before your work feels complete, they will ​fully support​your transition to another provider, who will make sure your progress continues despite the original Associate’s unavailability. Remember: ​you​and the skills you learn are the most important part of any therapeutic or coaching relationship!
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We want you to be safe!​Our practice is intended for clients who are 100% certain they don’t pose a physical danger to themselves or anyone else; including knowingly putting themselves in danger from others. ​If you are ever in danger of hurting yourself or others, you must call 911 - not this office​.​If there are any concerns that you might someday need a therapist who can help with these issues, let us know right away so that we can refer you to the right place.
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Date: _______________________________________

Client Name: _________________________________

Client Signature: ______________________________



Associate Name: ___________________________

Associate Signature: ________________________

CARMICHAEL PSYCHOLOGY, PLLC

200 Park Avenue, 17th Floor, New York NY 10166
212-729-3922 | www.drchloe.com

