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Welcome! This video is the second in a series to get you setup as a Tania Champion.

Now that you have a general understanding of What Tania is, key features and benefits —
let’s have a closer look at navigating Tania’s extensive information and help resources.
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First, we’re going to have a look the Tania website. This website is a central hub for Tania and holds

a wealth of information. As a Tania Champion you will often use the website, and help your

colleagues and clients navigate it.

You should take the time to familiarise yourself— paying particular attention to the following

sections:

. The Tania chat bot — use this tool to ask questions, get instant links to the knowledge base
depending on your search terms, or request to speak to someone.

. The Tania Portal - which is a crucial resource for getting setup with Tania, adding new
organisations and many other functions. We’ll get into more detail around the Tania Portal in
a later video.

. The Pricing and Tania subscriptions section — this useful section provides a detailed breakdown

of the different Tania subscription packages available. We have 4 main types:
o  Tania Free
o  Tania Starter
o  Tania Business — which is our most popular subscription
o  And finally, the Tania Premium subscription
It will be important to familiarise yourself with each subscription package — as you may need
to guide colleagues and clients through the different Tania functionality available in each
package.
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®  The Tania Advisor Directory - this directory is a listing of organisations that are part of
the Tania Partner Program. Potential new clients can view and search this directory for
organisations that use and supply Tania.
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Resources - another important feature of the website is the Resources section. This links to
the Tania Knowledge base.
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The Tania Knowledge base will be a key resource for you as a Tania Champion.

You can think of the Knowledge base as an information library for all things Tania — with step
by step guides and video tutorials. We are constantly updating it, and always welcome your
feedback to refine this learning resource.

You can browse the categories we’ve put together, or alternatively use the search function
at the top to quickly find an answer to your question.

Articles within the Knowledge base can be shared easily. Simply copy the URL and paste this
into an email.
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And last, but not least — you have the Tania support team at your beck and call. Contact us
directly if you’d like to talk to someone. We are committed to supporting you along the way,
always remember that together we’re helping businesses love their financial story.
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You know about what Tania is, key features and benefits —and now you’re up to speed on
the main ways to get help and information. Next, we’re going to have a closer look at
setting Tania up.
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