
Subway Surveillance Packages

FEATURES

Web Based Solution Solution requires no plugins or installations to operate. It runs on any device with an internet connection.

Browser Based Accessible via web browser.

Mac Platform Solution runs on Apple devices.

Simple Connection Solution does not require port forwarding.

Motion Detection
Solution uses artificial intelligence to record immediate or scheduled motion detection, including doors, safes, 
and more.

Shared Reports Solution allows users to schedule and share reports with authorized users across multiple permission levels. 

New Custom Reports
Solutions allows users to save custom reports that provide critical insights and enhance operational 
efficiency. Examples include reports that track Voids and Discounts.

Camera Agnostic Solution can be used with any type of camera.

Video Auditing Programs Solution includes outsourced video monitoring and auditing services that track custom KPIs.

Exception Reports
Solution includes reports that track business exceptions, including voids, speed-of-service violations, 
time-card violations, and more.

Mobile Application
Solution includes access to a fully functional mobile app that can be used on any device. Includes push 
notifications for live alerts.

Customizable Dashboard
Solution includes a centralized portal where customizable critical information from across the entire 
enterprise is displayed.

Video Analytics Solution analyzes metrics like speed of service, bounce rate, and more through traffic counting.

Off Site Storage Solution uploads and stores surveillance to DTiQ’s secure cloud.

Occupancy Monitor Solution analyzes occupancy levels in your location as well as speed of service.

Summary
Subway  

Surveillance 
Advanced

With DTiQ, you can improve operational efficiency, reduce loss, and grow your profits. 

Available at an additional charge

Subway  
Surveillance 

Basic

SERVICES

Warranty Solution includes a best-in-class warranty that runs the length of the contract.

Customer Serivce Solution includes unlimited access to 24/7/365 customer support for the length of the contract.

Training
Solution includes access to free system training for any authorized user throughout the duration of 
the contract.

Flexible Purchase Model Solution includes purchasing options in addition to HaaS and SaaS subscription models.

Receipt Text Overlay Receipt data is overlaid on video surveillance video.   
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Subway Surveillance for IPC by DTiQ  
Pricing & Purchase Packages

Pricing will vary based on the operating system, server/DVR and total number of cameras at each of your  
locations.   DTiQ’s ordering portal will walk you through which sites are eligible for further discounted 
pricing and how to build your new Subway Surveillance package for each location. 

Purchase Package Subscription Package

Starting at Starting at

$744 Equipment $99 down Equipment & 
Advanced 
Software$16.67/mo Basic Software* $67/mo

* add select features a la carte or upgrade to advanced software for +$37/mo

Exclusively priced subscription or purchase packages:

Locations with compatible equipment (specific server/DVR types) will not need to purchase new  
equipment and are able to migrate to the new Subway Surveillance for as little as $16.67/month. Start Start 
your order to learn if any of your sites are eligible! your order to learn if any of your sites are eligible!   

Locations operating on Windows 7 qualify for discounted equipment pricing.  Look for email  
communications from DTiQ for more information: 

Purchase Package Subscription Package

Starting at Starting at

$400 Equipment $99 down Equipment & 
Advanced 
Software$16.67/mo Basic Software* $67/mo

* add select features a la carte or upgrade to advanced software for +$37/mo

https://dtiq.force.com/swflow/s/
https://dtiq.force.com/swflow/s/

