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Selling Investments a
with FlightDeck”

Are you ready to change the game? Give sales reps the ability to
create customer-centric and compliant pitchbooks on-demand.

"Having FlightDeck (s quite the sea of change for our group and extremely helpful when trying
to win new business with outside partners. The tool delivers a rapid, streamlined, custom client
experience.” Portfolio Manager at a Tier-One Global Asset Manager
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Creating CX at Scale

Scale the Client Experience with FlightDeck™

Sales

Organize content & set Easily create and share Download & sync with

Instantl date o : y

data-link)écljjgontent permissions and custom and compliant sales enablement and
compliance rules presentations & brochures compliance systems

Marketing

Asset managers must deliver a superior client experience in order to differentiate from the competition. But what defines a great client
experience? It means being first in the door with a great presentation deck that demonstrates an understanding of your client's needs and how
your solutions can help. It takes a combination of speed and customer-centricity to stand out. FlightDeck helps asset managers deliver a great
customer experience at scale by enabling teams to create customer-centric presentations fast. It brings simplicity and orchestration to the
pitchbook management process and allows salespeople to create custom pitch decks with ease. Give your marketing team the ability to automate
pitchbook updates, control the brand, and enforce compliance and business rules, while enabling global sales across teams, time-zones, and
territories. Created specifically for investment companies, FlightDeck was built to help investment management firms stay compliant while also
delivering the excellent client experience that investors and advisors desire and deserve,
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Marketing Teams
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ANAGE PRESENTATION CONTENT IN ONE PLACE

Manage, update, control, and distribute presentation content to sales teams around the globe.

Centralized Slide Library
e Upload, store, and access content in a central repository
e Easily update static and data-linked slides in a click
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ETF applications: pensions, foundations, endowments
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for Fixed Income managers E] ETFs for equity and

While institutional funds continue to exiend holding periods, the most commonly cited use of ETFs is 1o obtain core managers

portfolio exposures.

» Update a slide once, it automatically updates wherever it's used G W -
e Organize slides using repositories, topics, and customized meta-data fields =  — | S
* Apply access controls and permissions on slide content for both o R T :
content managers and users O T R Si— (e [E—

49% of institutional funds surveyed reporied average ETF holding
2013

Institutional funds are continuing 1o apply ETFs 10 8 broad mix
periods of two years or longer, up from 3% in. of

portiolio functions

tmcs weth 4 “nathsbon s fun & (detead 2 5012w 3nd subhc pem &

1ation regarding ABC Financial ETFs

ation regarding ABC Financial ETFs

ra distributed by ABC Financial Investments, LLC (together with its affiliates, "ABC Financial”).

ire not sponsored, endorsed, issued, sold or promoted by Cohen & Steers Capital Management,
= state Association ("EPRA® ), FTSE International Limited (‘FTSE"), India Index Services &

1 Chase & Co., MSCI Inc., Markit Indices Limited, Morningstar, Inc., The NASDAQ OMX Group,
Real Estate Investment Trusts ("NAREIT"), New York Stock Exchange, Inc., Russell Investment
dices LLC, nor are they sponsored, endorsed or issued by Barclays Capital Inc, None of these
sentation regarding the advisability of investing in the Funds, ABC Financial is not affiliated with

nakes any warranty regarding the FTSE NAREIT Real Estate 50 Index, FTSE NAREIT Residential
IAREIT Industrial/Office Capped Index or FTSE NAREIT All Mortgage Capped Index; all rights

SE nor NAREIT makes any warranty regarding the FTSE EPRA/NAREIT Developed Real Estate
JAREIT Developed Europe Index or FTSE EPRA/NAREIT Developed Asia Index; all rights vest in
"FTSEE" is a trademark of London Stock Exchange Group companies and is used by FTSE under

jhts reserved. ABG F
y of their respective owners.

and ABC F are regi of ABC Financial. Al

Content Type

Placeholder
aceholde

Content Properties

Section Header Disclosure

Slide Status
Staged

Brand & Compliance Controls

e Create unique user experiences for each sales group and channel
| * Manage disclosure requirements

 Assign topics, regions, languages, jurisdictions, and sunset dates
e Link and group slides to enforce compliance and business rules
e Granular and flexible content access controls to lock down your content as needed

Business Insights that Drive Effectiveness e
 Get insights on which slides are being used by who and how often
e Understand which content drives sales and which sales reps are most N .
active e o i
e Connect with your CRM, compliance system, and sales enablement ’ .

solutions to ensure user adoption
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Sales Teams

BE MORE EFFECTIVE. CLOSE MORE DEALS.

Quickly generate client-centric presentations that help drive more deals, inflows, and AuM.

On-Demand Access to the Latest Content

e Immediate access to slides that are always up to date and compliant

e Easily find relevant slides by searching by keyword or topic
* Download and distribute presentations in Powerpoint or PDF format

» Organize your presentations, save favorites, and customize your -
favorite decks with ease -

 Share presentations with other users and team members

r Page

ver Page

Responsible

Basic Information

A ABC Financial

13/ 100 Characters remaining
SELECT Subtitle
Synthesis Presentation

100 Characters remaining

Description
Retirement Planning For Your Family|

5/31/2019 aal
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Plug into Your Sales Enablement Tech Stack
» Seamlessly integrate with Salesforce or other CRMs
* Push final presentations to your sales enablement platform

X Available Slides

rces

Why ABC Finandal?

ADD 2,

Personalize Presentations Quickly
e Select from a list of dynamic cover pages based on audience
* Mix and match slides to tailor the story for the specific audience
e Access relevant slides based on region, audience, product, or sales team
e Customize individual slides with pre-approved content and text blocks

/512) 757-6000
(503) 421-7800
(650) 867-3450

(312) 596-1000

e Connect FlightDeck with your DAM, Compliance, or SSO solution
to create a integrated tech ecosystem that reps will love to use
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014) 427-6427

901-7000

o Select Slides

= aL ra
Search Slides = e

o Assemble

Selected Slides

Remove Slide Name
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The werld's leading fund platferm
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(785) 241-6200

Website

dickenson-consulting.com

count Owner

l I.I Andy Young
| - Ownership ] || Title: SVP, Operations
Customer - Channel Privat Email a_young@dickenson.corr
Phone (785) 241-6200
Industry Emg
Consulting 120
View All
nnual Revenue SIC Code
550,000,000 6752
_ . Opportunities (1)

9 Billing Address Shippin g Address
1301 Hoch Drive 1301 Hoch Drive Dickenson Mobile Generators
Lawrence, KS 66045 Lawrence, KS 66045 S(ag&‘ """"""" Quahﬂcat\on """"
USA usa Amou t $15,000.00

Close Date:  3/10/2019

Customer Priority SLA
Low Bron:
SLA Expiration Date SLA Serial Numb:
11/26/2019 7425
Number of Locations Upsell Opportunity Cases (0)
2 No
Active
Yes m Notes & Attachments (0)
Created By Last Modified By

% NOEL RODOLFO, 5/1/2019 2:19 PM

Billing Open in FlightDeck

¥ NOEL RODOLFO, 5/1/2019 2:19 PM & Upload Files

Or drop files

el




Compliance & Security

Regulated companies can’'t afford to implement systems with security or compliance loopholes. Synthesis has been
serving the financial services industry exclusively for over 20 years and have been held to the highest
standards by our clients. As a result, we have built our solutions with compliance and security in mind at every level.

Data Integrity
e Automatically keep data-driven slides up-to-date
e Include required disclosures and disclaimers
 Get real-time notifications when a change or update is made
e Centrally manage the slide library to keep users on brand and compliant
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Content Properties

u Information
Technology

[ 1s initially Selected[] Is Required[®g Is Dynamic[_] Approval Requ

Industnials

Disclosure Text Id
u Health Care |

ﬂ Important information regarding ABC Financial ETFs \ e
1 History
O Action Status Description . .
Approvals & Audit Trails
- created Item Created.
3 updated Item Updated with the following changes: [status=READY_FOR_RECOMNCILE] differs from [status=MNEW] 1 ¢ CU Sto m IZe a p p rova | WO rkﬂ OWS tO yo U r n eed S
Q9 updated ltem Updated with the following changes: [status=DRAFT] differs from [status=READY_FOR_RECONCILE] B ° |ﬂtegrate \/\/|th exterﬂa| Compliaﬂce aﬂd reco rd keepiﬂg Systems
updated Itemn Updated. Exact fields updated cannot be determined. 4 ® Track, Stor—e, and r-ecor-d ever—y preseﬂtathﬂ and pr.o\/lde audlt
updated Item Updated with the following changes: [status=5TAGED] differs from [status=DRAFT] tra I | re p O rtl ng
updated Item Updated with the following changes: [status=LIVE] differs from [status=5TAGED]
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Industry-Standarad Security

 All communication is done through SSL e SAML 2.0 support e External IDP Integration
» Adaptive & Multi-factor authentication e Open ID Connect support e Persisted data is always encrypted
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“We chose FlightDeck for a few reasons, but the biggest for me was the elegance and ease of use of
the solution. That is critical for us.”
— Director of Marketing for a multinational life insurance company | August 2018

THE INVESTMENT INDUSTRY'S GLOBAL SELLING SOLUTION

Professional Implementation READY TO GET STARTED?

We work closely with your team to ensure your solution is implemented quickly and

effectively. No two firms are alike in terms of their client engagement model and Get in Touch Today
internal processes. That's why we built our solution to be flexible and configurable.

We welcome the opportunity to learn more about your needs and help you satisfy

them with Synthesis FlightDeck, The Investment Industry's #1 Global Sales Solution .

Synthesis Technology
’ 135 South LaSalle Street, Suite 2025

SyntheSiS® Chicago, IL 60603 | 312-948-4949




