
SALES CALL PLANNING GUIDE
Customer: _______________________   Contact: _______________________  Date: ___________

CALL OBJECTIVES VALUE PROPOSITION
(Points of Differentiation)
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_______________________________
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DISCOVERY QUESTIONS

_______________________________

_______________________________

_______________________________

_______________________________

DESIRED NEXT STEPS

_______________________________

_______________________________

_______________________________

POINT 1

POINT 2

POINT 3

POINT 4

_______________________________

_______________________________

_______________________________

_______________________________

KEY INFORMATION 
GATHERED DURING CALL

RESULTING ACTION ITEMS
MY ASSIGMENTS / DEADLINES CUTOMER ASSIGNMENTS/DEADLINES

_______________________________

_______________________________

_______________________________

_______________________________

_______________________________

_______________________________

_______________________________

POST-CALL REVIEW

KEY TAKE-AWAYS: _______________ 

_______________________________

_______________________________

ACCOMPLISHED OBJECTIVE: 

WHAT WOULD I DO DIFFERENTLY? 

_______________________________

YES NO
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