Case Study

Case Study:

The University of Westminister Improves
Visual Communication with Userful

The Challenge

The University of Westminster in the UK was looking to design and install a solution to display relevant information in their newly built
fabrication lab. The solution required the ability for presenters to share their screens and share information during presentations. Further, they
wanted an easy way to broadcast relevant information that would work as a tool for communicating with students and other users of the lab. It
was key that the solution would provide simplified workflows and was easy to use for all members of the staff.

The Solution

Userful deployed the following solutions on the Infinity Platform

Operations Center Data Dashboards Corporate Signage Collaboration Rooms

With Userful, the University of Westminster implemented a unique video wall with a solution supporting various types of content sources.
The solution powers the lab’s video wall configuration and provides educational content, ‘how-to’ videos, presentations, as well as videos and
photos of student work, and also supports remote video calls via the web. The solution also supports various means of communication for

workshops, etc.

“The system helps us to communicate and educate, taking the essential time and effort off us when it is really needed.”

The Result

The fabrication lab’s team is really pleased with the system, “The system helps us to communicate and educate, taking the essential time and
effort off us when it is really needed.” and they have been most impressed with “how simple and effective the system is to suit our needs.”
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