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CAPABILITIES

5 Labor Categories

T, Administrative, Accounting, Customer Service, & Medical

Knowledge Services By The Numbers
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3,200

Number of employees we recruit and
onboard yearly on behalf of our clients

120

Number of employees our
onboarding team assists daily

9

Number of dedicated KS onboarding
& employee relations team

25

Number of
years in business

20

Average years of experience of
recruiting team members

Top Positions

Professional & IT

Top 10 Professional Positions

® Customer Service Representative

® Accountant

® Claims Analyst

® Records Clerk

® Administrative Assistant

® Clerical Assistant

® Medical Assistant

® Registered Nurse

® Licensed Practical Nurse

® Recruiting and Talent Assessment Specialist
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27

Percentage of resources that convert
to full-time employees yearly

100,000+

Number of resumes reviewed
yvearly by our recruiting teams

m— 1,800

Number of employees KS deploys

daily for our clients

a] 190+

Clients supported in
(L~ P
central Indiana

7

Types of services provided for talent
& staffing management

Temporary Staffing, Contract to Hire,

Direct Placement, Payroll, Recruitment Process
Qutsourcing, Vendor Management, Procurement
Management for Statement of Work Projects

Top 10 IT positions

$ Software Developer (.Net./Java/Javascript/Open Source)

® Project and Program Manager

$ Scrum Master / Product Owner

® Business Analyst / Quality Analyst

® DevOps

® Database Developer

® Business Intelligence Developer

$ERP - Technical / Functional

® Infrastructure: Cloud / Network / Security / Administration
® Tier 1/2/3 Support


https://www.knowledgeservices.com/
https://www.linkedin.com/company/knowledgeservices/
https://twitter.com/KnowledgeInc
https://www.facebook.com/KnowledgeServices/
https://www.instagram.com/knowledgeservices/

