Patient Health Records (PHR) Portal

o To activate the PHR, go to the
“Management” tab in the Hip-

po Manager app and click “Setup
PHR”

Review any duplicate client
records by clicking on “Client

Duplicate List.”

Any true duplicate client records

will need to be merged; email Setup PHR

support@hippomanager.com to

have any records merged or any ( Hippo Helpful Hint: Hippo Support will be automatically noti-

aaaaaa

fied that your practice requires a customized PHR URL and will

client records that need to be delet-

ed removed. contact you with that information within 48 business hours.

Duplicate Client Records

Full r Nam # of Instan

| If any clients have the same email
o address, those records will need to
be updated with unique email ad-
dresses. Navigate to the client record
and go to “Choose Action;” click on
“Client Information” and select the

. 3 O Email:
owner, then update the email address 5512 scox+phritest@hippomanager.com

and click “Ok:”




Patient Health Records (PHR) Portal

Logout Choose Action Patient Reports User Management Help Administration
To enroll or check enrollment for a
patient in the PHR go to the Quick Links: | Transaction History | Vitals History | Labs / Tests | Insurance IQRen
el
“Patient” menu and click on the Patient Info [ . £) Thotc
pencil icon on “Patient Info,” then select Sex: Spayed  DOB: 2010-01-01  DOD: 0000-00-00
« » « ” X « " Species: Feline  Breed: American Polydactyl
Yes” under “Enroll PHR” and click “Ok. Color: Apricot ~ Marking:
Notes: Thi
o The flyer customized to your prac- License:  Microchip:
tice that you can either print out
and distribute to your clients or e -
. x
download and email to them can be
found by going to “Reports,” “Client @ Name: @Date of Birth: @ Date of Death:
» L. « Fluffy 2010-01-01 0000-00-00
Forms,” and clicking on “PHR Infor- < _ .
pecies: Breeds:
mation Sheet:” Feline ¢ |American Polydactyl .
Color: Markings:
Apricot + |Nothing Set .
Gender:
Spayed .
Enroll PHR:
Yes~
No

Cancel Ok

phr-client-sheet
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PHR URL is
similar to the

Hippo App URL
PATIENT PORTAL INSTRUCTIONS - FIRST TIME USERS
**Requirements: Internet connected device (tablet, laptop etc..)

« Open your internet browser, copy & paste th* ..
https://app.patients.vet

« Click "New Account", enter valid email address, follow
the prompts and create a password.

- Save login information and above URL for future use

« Access anywhere, anytime!



Patient Health Records (PHR) Portal

o The login screen for the actual PHR will look similar to this screenshot.
Upon first accessing the site, clients will need to create a new account.

r{"@ Helpful Hippo Hint: Email addresses must be unique for clients or they will not be able to create an
}!PPQ( account.

& Secure |ht|p5:,f/‘qa.iatienls.vet

\ © \elcome to our Client Portal!
BHR W'fm Log In Create New Account
is similar to _
ywr H . E-mail Address

scox@hippomanager.com

Password

Forgot your password?

©2017 Hippo Manager Software
v. 1.0.0f

Welcome to our Client Portal!

LogIn Create New Account o

Please enter the e-mail address you provided during your visit:

E-mail Address

Create Account
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€— Overview

Overview 1

Client Information | &

Overview

Last Visit : 2017-08-10 (Coco)
Documents | & Mumber Of Active Patients : 2
Total Current Balance : $113.24

Open Invoices 3

Lab/Tests Results | 9

Vaccination Records 6

Emma

Chart Notes | f

Gender: Female Species: Feline Marking: Evenly solid
DOB: 2017-05-01 Breed: American Shorthair License:

DOD: Color: White Microchip:

Contact Your Veterinarian | § Note:

Upcoming Appointments 8

Transaction History 10

Settings | 11 Coco

Gender: Spayed Species: Canine Marking: Blanket-Back
L

nAR. 2001 06 01 B 4. D Lo hibuaabe o /D LT,

1. Overview: list of active patients and patient info (anything in the Notes field on the Patient Record will be visi-
ble; information that should not be visible should be under “Alerts” or remove patient from PHR)

2. Client Information: their information

Open Invoices: invoices with open balances; view, download, print (option to pay will be available in the future)
Documents: any documents on the patient record; view, download, print

Lab/Tests Results: any lab or test results on the patient record; view, download, print

Vaccination Records: all vaccination certificates; view, download, print

Chart Notes: signed charts only; view, download, print. Unsigned charts will not be accessible.

Upcoming Appointments: view only

© ® N o p W

Contact Your Veterinarian: practice contact information
10. Transaction History: receipts; view, download, print

11. Settings: change email address and/or password

Coco

Select an option
‘

Coco

(F/(g Hippo Helpful Hint: To toggle between patients in sections 4 through 10,

I—!PPQ( they can click on the drop down at the top right corner of the screen.




