Google Calendar Two-Way Sync

To start the Google-Calendar Two-Way Sync process, email support@hippomanager.com.
Hippo Support has to validate your site with Google and turn on the integration.

Google Calendar Integration

Once Support has confirmed that your Google calendar integration has been initiated, go to the
Administration tab and click on “Google Calendar Integration.”
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Select the location that you wish to sync with the Google calendar, select “Yes” under “Sync
Scheduler with Google Calendar,” then click “Apply.”
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This will display a prompt to select a Google account or select “Use another account:”

G sign in with Google

Choose an account

to continue to hippo.vet

Susan Cox
scoX@hippomanager.com

(@ Use another account
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Select “Allow” at the next prompt to allow Hippo to access your Google account:

G sign inwith Google

hippo.vet wants to access your
Google Account

9 scox@hippomanager.com
This will allow hippo.vet to:

H See, edit, share, and permanently delete all the @
calendars you can access using Google
Calendar

Make sure you trust hippo.vet

You may be sharing sensitive info with this site or app.
Learn about how hippo.vet will handle your data by
reviewing its privacy policies. You can always see or
remove access in your Google Account.

Learn about the risks
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This step may take a few seconds to complete. Once the location has been synced with the Google
calendar, it will show as “syncing” under the Administration menu and “Google Calendar Integration.”
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Updating Appointments, Hippo to Google

Once the sync is complete, appointments for the synced location and its resources will appear on the
Google calendar.
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Any changes made in Hippo to the scheduler appointments will be automatically updated on the
Google calendar (may take a few seconds or a browser refresh).

Updating Appointments, Google to Hippo

Changes made in Google to appointments added via the sync from Hippo to Google will be
automatically updated in Hippo on the Scheduler. First, make the desired changes in Google, such as

time, duration, date, resource, and click “Save:”
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The changes may take several seconds to replicate in Hippo; once it has synced, it will appear on the
Scheduler with the updated information.
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Appointments deleted on the Google calendar will be removed from
Hippo’s scheduler. Use caution when deleting from Google. As well,
appointments deleted in Hippo will be removed from Google.
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Disabling the Google Sync

If at any point you want to disable the Google Sync, either to completely disable it or to sync with a
different Google account, go to “Administration” and select “Google Calendar Integration” as in the
first step. Select the location that needs to be un-synced and click “No” under “Sync Scheduler with
Google Calendar,” then click “Apply.”
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Once the sync has been disabled for the location, it will no longer show “Syncing” under “Google
Calendar Integration.”
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Appointments and resources that were originally visible in Google as a result of the sync will remain
visible, but any changes will not sync with Hippo. If desired, these Resources’ calendars can be
removed from Google by clicking on the “X” next to each of the Resources that appear under “My
calendars.” This will remove them from the list and all associated appointmens.
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