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STEP 1- SETTING UP WINDOWS PRINTERS  
 
You can configure up to seven printers for CAP SellWise Pro 7. First, you’ll need to add any 
printers you want to use with CAP to your Windows environment. To do so, follow this path: 

1) Start  
2) My Computer   
3) Control Panel   
4) Printers and Other Hardware   
5) Printers and Faxes 

This directory will show you which Windows printer drivers you already have installed. 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

WINDOWS PRINTERS DISPLAYED 
 
To determine the current port, “Right-click” on each printer, select 'Properties', and choose the 
'Ports' tab. The port the printer is assigned to will show.  
 
If the OPOS printer is assigned to the same port as a Windows printer, then you will have a 
conflict. Re-assign a printer to a different port to resolve this port contention. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
PORTS TAB DISPLAYING VARIOUS OPTIONS 
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STEP 2- SETTING UP OPOS PRINTERS 
Many merchants use OPOS driven receipt printers. OPOS is a standard used to enable POS 
Peripherals such as Printers, Pole Displays, etc. to work and communicate with most Point-of-
Sale Software systems. 
 
Before printing with CAP Software's POS, you will need to set up and configure your OPOS 
printer driver. Make sure you can pass your manufacturer's 'Check Health Interactive,' for their 
OPOS printer. 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

SET UP YOUR OPOS PRINTER 
 
 
STEP 3- CONFIGURING ESTABLISHED PRINTERS IN SELL WISE 
Open the CAP SellWise Pro icon to get the Retail Manager toolbar.  
Click “Help”, then “Configuration”, and “Printers”. 
Select the button 'F5- Configure Printers' or just press the F5 function key. 
 

 
F5 APPEARS AT BOTTOM OF 'PRINTER SETUP'  SCREEN 
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You will see under the 'Select Printer' listing, the OPOS printer is assigned array location 0. This 
is done automatically. Any subsequent printers are assigned numbers 1– 6. 

 

 
SELECT PRINTER 

 
The option to add a printer to the CAP Software printer array is below the "Select Printer" list. 
Simply click the button 'F6 Add Printer' button or press the F6 function key. 

 

 
ADD PRINTER 

A drop down list will appear. Click on the down arrow to the right of 'Select Printers to Add.' 
Move your mouse pointer over the printer you want to select and click on that selection. 

 
SELECT PRINTER FROM THE LIST 
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The selected printer will then appear at the bottom of the printer array. Enter the details for your 
newly selected printer. 
 

 
ENTER PRINTER DETAILS 

 
Click on the 'F10 Accept' button or simply press the F10 function key to save the new printer and 
its settings in the printer array. 
 
Repeat the process until all the printers you require to operate CAP Software from your 
computer are configured. Once you have added and saved all your new printers, go back to the 
main printer setup window for CAP SellWise and assign the new printers to the corresponding 
receipt, report or list type of your choosing. 
 

 
ASSIGN PRINT TASKS 


