
 

Setting up the Ingenico iSC250 Pinpad 

via USB in Windows 8 

 
 

 
The following documentation will provide instructions for configuring the Ingenico iSC250 

Pinpad  using a USB connection. 
 

 
 

 

Configuring iSC250 Pinpad Steps: 

 
      

 

     Determining which COM port is being used by the USB Cable 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Installing the USB Cable Drivers 



 
The driver for the USB cable can be downloaded from: 
 
http://www.capsupport.com/drivers/Ingenico/IngenicoUSBDrivers_2.60_setup.zip 
 

 

 
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 

1.   Download the zipped file 
and extract it. Right click 
on the file and select 
Run as Administrator. 

 

 

 
 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 

2.   Select Next. 

 
 
 
 

http://www.capsupport.com/drivers/Ingenico/IngenicoUSBDrivers_2.60_setup.zip


  
 
 
 
 
 
 
 
 
 
 
 
 
 

3.   Select Next. 

 
 

 
 
 
 
 
 
 
 

4.   Select Force COM Port 
Feature to enable it. 

 
5.   In the first box under 

Select by Connection 
Order, enter the COM 
port the pinpad will be 
using (i.e. 15) , then 
select Next. 

 
 
 
 
 
 

 



 

 
 
 
 
 
 
 
 
 
 
 

6.   Place a check in 
Uninstall Microsoft 
Usbser drivers(s), Select 
Next. 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

7.   Select Install. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

5 | P a g e



 

 
 
 
 
 
 
 
 
 
 
 
 
 

8.   Select Finish. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

At this point of the installation please connect the pinpad to the computer running CAP POS 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Determining which COM port is being used by the USB Cable 
 

Even when the USB Serial cable is used, the computer thinks the iSC250 is connected to a COM 



port. To find out which COM port the computer has assigned to the iSC250, follow these steps. 
 
 1.   Open File Explorer from the task 

bar or open any folder on the 

desktop. 

  
 
 
 
 
 
 

 
2.   On the left panel, locate and right 

click Computer then select and 

left click Manage. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

 
 
 
 
 
 
 
 
 

3.   Click on Device Manager.  If the 

pinpad appears without the COM 

port listed, Right-click and select 

Properties. 

 
 
 

 



 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

4.   Select Advanced… 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

 
 
 

5.   Make sure the COM port number 

selected matches the port that 

was entered during the driver 

installation (i.e. 15). 

6.   Click OK. 

 
 
 
 
 
 
 
 
 
 
 
 

 



In Sellwise Open Configuration and Select Tender Types and Configure EDC. 

Setup your device and account information. 

 

Mercury Setup 

 

 

Heartland Setup 
 

 

 

 

 

 

 

 

 

 



How to Reset a ISC250 

 

 
 


