CR5000 User Guide

“GETTING STARTED GUIDE”
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1. Download and install the Cortex Tools from the link provided below. After clicking on the link,
you will have to select CR5000 for downloads to appear.

http://codecorp.com/downloads.php

2. You will also need to download a configuration barcode from the link below that you will scan
before starting the Cortex Tools. Once you click the link, you will need to select “View All
Configuration Categories” and you should see a box to the right side that says “Disable Stand
Alone Age Verification — Default”. You can select [View] and print out the barcode. Now scan
the barcode that you just printed so the setting will get pushed to the device before starting
Cortex Tools.

http://codecorp.com/ConfigGuide/?product=CR5000

3. Download the DL configuration file from the link below and extract it to your desktop so it is
easy to find.

http://capretail.com/content/DL Config.zip

Reader Connection

[ - , Vou have a USB Keyboard Code Reader attached.
LY Would you like to switch the reader to USB HID mede instead?

4. Launch the Cortex Tools and Select Yes to switch the reader to HID mode for configuring as

shown above. Make sure the device is connected to the computer successfully by confirming
you can see all the device details as shown below. If the page below is blank, unplug and plug
back in the device.

C CortexTools™ Build 265 - X
File COMPorts View Options Help

[0 | crsooo 10: oz0ssesso - &8 | Lockpin |

File Download | Configuration | Data Parsing | Image Upload | File Browser | Barcode | DL/D | Advanced
File to download to the reader

CAUsers\POSUser\DeskiopS014_20566860.crb

Switch to Download Mode, then select the reader from the drop-cown list
Device Information

Device Type CR5000

Application Firmare 1282

Boot Firmware 1202

Hardware Version 08

Decoder Version <d(16:1.35)

Execution State Core and decoder are running
OEM Identifier 06
Display Type No display device
Flash File System Version 0000
Root File System Version 0002

Operating System Kernel Version 0078

Ready
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5. Once you have confirmed the device is connected, select the DL/ID tab and click on the folder
symbol to open the file that you saved on the desktop as shown below.

C CortexTools™ Build 2.6.5

File COMPorts View Options Help

cfloo ID: 0020566850 - L9 lockpin [ ]

1oz | Configuration | Data Parsing | Image Upload | File Browser | Barcode | DL/ID | Advanced

Send To Reader | | Send To Barcode Generato Advanced Settings A reader license is required to enable DL/ID formatting

Enter comments to be added with Output Configuration String

(%) Personal Data Ficlds () Non-Printable Chars [ Configuration Format
(&) Driver License Data Fields I symbois ==
[

[ FreeText

)
)
() Wilitary 1D Data Ficlds [ 500ms Milisecond Delay ]
)
)

4]

[ keyboard Characters

5%

' ™ 2/13/2018 11:0%353 AM

Ready

6. Once you open the file that you unzipped onto your desktop, the configuration format should

look like the screenshot below.

[ — F—
File COMPorts View Options Help

CRS000 1D: 0020566860 - & e lccpin [ |

File Download | Configuraticn | Data Parsing | Image Upload | File Browser | Barcode | DL/ID | Advanced

Enter comments to be added with Output Canfiguration String

Send To Reader | | Send To Barcode Generator | | Advanced Settings A reader license is required to enable DL/ID formatting

() Personal Dats Fields ][ Non-Brintable Chars [ Configuration Format
TabKey | | 8

[@I Driver License Data Fields H@ Symbols
l

<First/Given Name>
s

() Militery 1D Data Fields

l
l
[ 500ms Millszcond Delay |
l
l

<Street 1>
@ Free Text s
[@ Keyboard Characters m <Street 2>
$
<City>
H

<State>
' $

<Postal Cade> (PCT)

§

<Date of Birth> (MMDDyyyy)
§

<Enter>

=R

Ready ' ; 2/13/2018 11:13:35 AM
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7. You can now press “Send To Reader” and you will see the following prompt to overwrite the
existing configuration, select yes to this prompt. You will also be asked if you want to save the
current configuration to the PC before proceeding, you can say no to that message.

R5000 ID: 0020566860

SRE R L —

oad | Configuration | Data Parsing | Image Upload | File Browser | Barcode | DL/ID | Advanced

Send To Reader | | Send To Barcede Generator

Advanced Seftings A reader license is required to enable DL/ID formatting

nents to be added with Output Configuration String

1 Data Fields ][ Nen-printable Chars | Configuration Format
[ Data Field! (& symbal ] ke |5
\cense Yata Melds X/} Symbols <First/Given Name>
[Enter key]
D Data Fields [ 500ms Millisccond Delay ] $
<Street 1>
[ Free Text ] "

(%) Keyboard CorteTools™

1., Would you like to overwrite the existing configuration on the reader?

Yes No

<Date of Birth> (MMEDyyyy)
3

<Enter>

8. Once you have successfully uploaded the file to the reader, click on the keyboard at the top to
put the scanner back into USB Keyboard mode as shown below.

Hie (UM Ports View Uptions Help

) - N 3
Ul | crsooo io: 0020566850 - & |9 BE | arn[ |

File Download | Configuration | Data Parsing | Image Upload | File Browser | Barcode | DL/ID | Advanced

=]

Enter comments to be added with Output Configuration String

Send To Reader ‘

Send To Barcode Generator | | Advanced Settings A reader license is required to enable DL/ID formatting

[ personal Data Fields ) Non-Printable Chars ) Configuretion Formt
[® Driver License Data Fields J(® symbols ] [Ty || ¢
Nl s <First/Given Name>
= nter Key
[® mititary 1D Data Fields [ 500ms Millsecond Delay |
<Strest 1>
® Free Text |- p
[® Keyboard Characters | f <Street 2>
$
<City>
$

<State>
¥

<Postal Code> (PC1)
$
<Date of Birth> (MMDDyyyy)
$

<Enter>

-
i

9. The Scanner has now been successfully configured for Driver license scanning at the POS.
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