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Configuration:  
1. From the CAP Software toolbar, select Help>Configuration> Store Settings. Under the Purchasing section, set 

Track FFL Information when Receiving Serialized Items to Yes. Press Accept and restart SellWise for the change 

to take effect. (See image below) 

 

Adding Inventory: 
1. Add the Inventory Item making sure to apply the Description, Sub-Description, Cost, List Price, Tax Code, 

Vendor, and Department which is all in the Main tab. (See image below) 

 

2. From the Additional Information tab, set Serialized Item to Yes and press Accept to add the new inventory 

record. (See image below) 
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Purchasing: 
1. A purchase order must be created in CAP to receive items into the inventory that are serialized. The link below 

will take you to the Purchasing guide that explains how PO’s work in CAP: 

http://www.capretail.com/content/Guides-and-Documents/Install-Guides+Checklists/Purchasing.pdf 

Receiving: 
1. Once a Purchase Order is created and the item/items are shipped and in the store ready to be received, from 

the CAP Software toolbar select Purchase>highlight the PO to receive and press Receive PO. (see image below) 

 

2. The purchase order will open. Press Accept and enter the Serial Number, Manufacturer, Made In, and Imported 

by fields. When finished, press Accept. (See image below) 
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 The item and serial number have now been received into Inventory. (See image below) 

 

Selling: 
1. From the CAP Software toolbar select Name and then add the customer to the sale. 

2. Select/Scan the item you wish to sell. If any of the items are serialized on the sale, when selecting Tender, the 

clerk will be prompted to select the appropriate Serial Number for that specific item. You man then Tender and 

complete the sale. (See image below) 
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Reporting: 
1. From the CAP Software toolbar, select Reports>Serial Numbers. There are 4 options. (See image below) 

 

A) Acquisition/Disposition *FFL formatted 

1. For FFL reporting, select the Excel option and press Accept. It is necessary to have Microsoft Excel to view 

the report with the applicable information.  

 The Standard printed report does not contain the extended FFL fields. (See image below) 
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2. Enter a File name and select a location and then press Save. (See image below) 

 

3. The report will open in Excel. (See image below) 

 

B) Serial Numbers in Stock – Choose Excel Output for FFL reporting. 

C)  Serial Numbers Sold – This is a standard report. 

D) Bound Book *FFL Formatted 

1. Select the Excel option and press Accept. (See image below) 
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2. Enter a File name and select a location and then press Save. (See image below) 

 

3. The report will open in Excel and will be formatted for FFL submission. (See image below) 
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