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 	 Backup for Microsoft 365

making 
technology 
human

boxxe makes the global workplace habitable 
from a technological and human perspective. 
One does not overrule the other. They function 
efficiently and effectively together.

We believe in reciprocal adaptation: adapting 
technology to people and people to 
technology.

We aim to make organisations the best they 
can be through technology and by giving 
every person, wherever they are in the world, 
the confidence to use that technology to drive 
efficiency and effectiveness in every aspect of 
their working lives.

How can we help to make you the best you 
can be?
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 	 Backup for Microsoft 365

Keep your business-critical 
data in Microsoft 365 safe

Microsoft 365 provides a wide array of powerful services within Office — but a 
comprehensive backup of your Microsoft 365 data is not one of them. Microsoft 365 
enables an enterprise to work anywhere, anytime, without the need to host your own 
email, files and content management infrastructure. Even though Microsoft hosts the 
infrastructure, this doesn’t replace an organisation’s responsibility of maintaining a 
backup of their business-critical Office data

Get safe data control with boxxe’s Backup for Microsoft 365.
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 	 Backup for Microsoft 365

PROTECT office 365 solution from accidental deletion, 
security threats and retention policy gaps

RESTORE individual emails, files and site data quickly

UNLIMITED retention to meet compliance requirements

Backup your 
Office

We will eliminate your data recovery and 
compliance risk by backing up your Microsoft 
365 tenant data to storage housed in our 
secure data centre.  Using the power of 
Veeam Backup for Microsoft 365 and boxxe’s 
own security pedigree and infrastructure, we 
secure data from:

	 Exchange Online

	 SharePoint Online

	 OneDrive for Business

	 Microsoft Teams
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 	 Backup for Microsoft 365

3 levels of service, support, and insight to 
match your unique business requirements

Essential
The core elements of the service required to keep your 
backups safe.

Enhanced
Including the core elements of essentials adding 
an improved managed service, optimised for your 
organisation.

Complete
Unlimited support package that includes all services 
from both the essential and enhanced with additional 
24/7 helpdesk support.

Keep your data safe
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Daily Backups ü ü ü

Unlimited Retention ü ü ü

Backup Optimisation ü  ü

Unlimited Service Support ü ü ü

Monthly Backup Report   ü

Quarterly Service Report ü ü ü

24/7 Service Desk Portal  ü ü

Custom Recovery Point Objectives  ü

Managed Restores ü ü

Monthly Test Restores ü ü

24/7 Helpdesk Support ü

di
gi

ta
l

da
ta

se
cu

rit
y

workplace

pl
at

fo
rm



 	 Backup for Microsoft 365

Discover more about services that 
can help you thrive

Microsoft 365 Health Check

Veeam Healthcheck

Manage Microsoft 365

unleash 
extraordinary 
change

boxxe exists to enable organisations to be 
the best they can be through the use of 
technology.

We give every person, wherever they 
are in the world, the confidence to use 
that technology, to drive efficiency and 
effectiveness in every aspect of their working 
lives.

Our digital transformation services deploy 
technology that makes businesses more agile, 
more efficient and more profitable
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 	 Backup for Microsoft 365

boxxe service hubs
Powered to help you transform anywhere across your organisation

Optimise your environmentplatform

Drive end-user productivityworkplace

Secure your worldsecurity

Gain actionable insightsdata

Drive innovative transformationdigital

learn

deliver

support

develop

Modern engagement doesn’t have a start 
and finish. True transformation requires 
a continuous conversation. That’s why 

we created a circular approach to guide 
you through our hubs as you change and 

transform.

empower your community 
with boxxe
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 chat to us
Want to know more? get in touch 

speak to our boxxers today.

Find out more about our technology services at

  boxxe.com
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