-
J
m
o
>
J
m

GRASP PREPARE

Automated Data Cleanser Utility
Recommended screen resolution 1024 x 768
(Locate on desktop under Control Panel / Display Settings)

Located on Agency Local Machine

7

O

O O O O

% Overview

Connects Live To Back Office

Corrections Made Directly To Back Office
Minimal User Intervention

Saving Time and Resources

Improves Data Quality

«*» Benefits

O

o
o
o

Ease of Processing

Able To Handle Multiple Trams Databases

City Table Management

Customized Rules To Meet Agency Data Challenges

About GRASPrepare

GRASP Prepare

Verzion 3.1.8

Data Cleansing Program for the TRAMS
back-office system

Copyright 2001-2002 GRASP Technologies, Inc.

This computer program is protected by copyright law
and international treaties. Unautharized reproducion or
distribution of thiz program, oF any portion of it, may
result in severe civil and criminal penatties, and will be
prozecuted to the maximum extent possible under law.

Cancel
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Grasp Prepare Instructions Page 2

GRASPrepare
File Settings Help

GRASP Prepare

' ras Data Cleansing For TRAMS

Select a Rule To Process

EVDid Hotel and Car Duplicates m

Process

History

Description

afai2014 3:45 P

+»* File / Settings / Help (1)
o File —Load Rule

Marme Date modified

|| ChangeReasonCode.rule Qf26/2005 12:16 PM
|| ChangeReasonCodeBy TravelType.rule 1/29/2003 10:45 PM

B
P
rm
Y,
>
P
rm

|| ChangeTravelType.rule 31712003 6131 PM

|| ChangeTravelTypeOnDomInt_FASTER.rule 5/15/2013 4:34 PM

|| DeleteCuplicakefgents, rule 102212002 9128 AM

|| FixairDITIndicakor_MEWFAST.RULE S/15/2013 4:41 PM

|| FixALLHighFareFor TheCode. rule 3182013 7:30 PM

|| FizCarHotelIntDomInd. rule 10/22/2002 9:25 AM

|| FixCompareFaresForCode, rule 3112013 7:32 PM

|| FixDepartureDates. rule 10/2212002 2:53 PM

|| FixDITCheckingdrrivalandDepart. rule BI2af2013 2:23 AM

|| FixDuplicatePassengers_MEW. rule 592013 12:16 PM Jﬂ
[

|
j |Rule Files {*.rule) =

Open Cancel |
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Grasp Prepare Instructions Page 3

= Rule Library Location: c:\program files\grasp\public rules
= Highlight Rule To Add
=  QOpen

The Follawing Rules Have Been Added:

- Fixe Car and Hokel Ink/Dom Indicatar

]9

= 0K
= Rule Has Been Added To Your Processing Box

Select a Bule To Process

Fix Car and Hatel Int/Dam |ndicatar

Yoid Hotel and Car Duplicates

Process

Histary

Description

o File —Delete Rule
= Highlight Rule In Processing Box
= File — Delete Rule

Are you sure you wank bo deleke:
Fiz Car and Hotel Int/Dom Indicakor?

=  Rule Will Be Placed Back In Rules Library c:\program files\grasp\public
rules

Grasp Prepare Instructions Page 3 — Continues on Page 4
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Grasp Prepare Instructions Page 4

o Settings — Change Alias

= This Is Set-Up By Grasp Installers

= |f This Needs To Be Adjusted, Email Support@GraspTech.com
o Settings — Travel Types

= Grasp Prepare Currently Recognized Four Travel Types

o Air
o Car
o Hotel
o Other

Travel Types Setup | x|

Trams Description | Grazp Type | —Help

Dam. Air Air Wihen newy Travel Types

Hatel Hatel are detected, or if you
hange Aliazes, you will

[o C E !

a.r = need to define the types
Sh!p-D.pst Dther ar your Travel Types as
Ship-Finl Other Air, Car, Hotel or Cther.
Rail Air Grasp Prepare uses this
Insurance Other ta determing haw to
Intl &t Bir apply rules to specific

tranzaction types. If vou

TourDpst Dther have guestions about
Tour-Finl Other thiz, go to the Help Meanu
Service Fee Other fram the main menu and
Mizc Other zelect Contents, or call

- - ffice.
Tranzportation Other our otties
Exchange Other

Seat Charges Other

UzerDef16 Other Save |

UzerDef17 Other

JzerDef18 Other Cancel |
I eamaf g Mtkar hd

o Settings — City Table
=  Copy of Your Trams City Table

City Table Setup

Code | City Name | Incdicabor

ALk | Anaa | Intemational
AAR :J'-‘l.lrabuj.l | Intesmaticnal
AAC | Al Arish | Intemational
AAE | Annaba Intemational
AAF | APALACHICOLA | Domesiic

AAG | ARAPOTI | Intemational
AAH | AACHEN | International
AA | Aarsias | Irtemation.al
Al | AWARADAM | Intemational
AAK | Avarwda Ilntemalinn.al
AAL .#.allug Inteinational
AAM |Mala Mala | Intemational
AAN |ALAIN | Intemational
AfD | Anaco | Intemational
ALD | ANAPA Inbemational
AAR .ﬁ.ﬂl‘u& :Intﬂnalinnal
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Grasp Prepare Instructions Page 5

++» Select A Rule To Process (2)
o List Of Rules To Process Daily
o Alphabetical Order
o Size Of List Depends Upon Your Back Office Needs

+»+» Actions (3)
o Process (Highlight Rule Before Selecting)

¥oid Hotel and Car Duplicates

Start Date: B /1./20014 =
End Date: | 4 /30/2014 =

Select Criteria

————
Continue >

= Each Rules Processing Box Is Different

= Complete Entries Required

=  Limit Start Date / End Date To No More Than 30 Days
=  Ability To Select Any Time Period

= Continue

GRASP Prepare

0 Records Updated!

= Rule Runs Against Back Office

= Upon Finish — Completion Box Appears
= OK-O0K

= Returns To Processing Area

Grasp Prepare Instructions Page 5 — Continues on Page 6




Grasp Prepare Instructions Page 6

o History (Highlight Rule Before Selecting)

[BOOKINGNO [Car or Hotel [Action |Traveler  [Conf#  |Invoice # [lssue Date |vancor | TOTALFARE |Type |In-pickup Dale |Out-Dropoff [Cy | Ol Client Pay Status | Old Yendor Pay Status
10/ Car Newest SMITHHOHN 12345675 12345 982013 |Alamo 21200 No Data 9172014 92014 NoData N o
8 Car Voided | SMITHUOHN | 12345675 12346 7282013 |Miamo 21200 No Data 9172014 912014 NoData M o

Un-Check All |

—
— R Print History
| checked Displayed |

= Report Results (1)
=  Print History Displayed (Printed Report Of Results)

= Keep Checked The Items You Approve
=  Uncheck The Items You Do Not Approve
=  Purge Checked (2)

o Acceptance Of Rule Change

TB0 Edit Booking Smith/John Car {Invoice # 12346)
1 General Info I 2 Hemarksl 3 Expanded Fare Info I 4 More Taxes I 5 Agents I EUDIDs I 7 Seaments I 8 Foreign Cunency!

Submit To ICommTrack 'I Booking History

Travel Type IEar jv User D | Drate/Time | Action | Descriptionl Field | DIdVaIuel Mew Yalue |
Pazzenger ||Smith.-’John j SYSDBA  B/A16/2014 33016 P Update CLIENT... N iy
S¥SDBA  B/1R/2014 23016PM  Update VENDO.. O i
SY¥SDBA  B/16/2014 23016PM  Update
Wendor Name ||m MELINDA  5A6/2014121319PM  Update SUBML. 5 C
Depatt Date W MELINDA 5/16/2014121319PM  Update CLIENT.. O N
MELINDA  §/16/2014121319PM  Update
Total Fare 212.00 MELINDA 5/16/2014121%:00PM  Create AGENT 1244
TersEs W 1000 % MELINDA  5A6/2014 121300 PM  Create
Ticket Type INormaI 'l

Client Fayment | IVolded

= Booking Item Voided In Trams
=  Booking History Shows Tracking Of Rule Processing

= Unchecked Items Remain In Prepare History Box
= Undo Checked
=  Booking Items In Trams Remain Unchanged

=  When All Items Are Cleared — Done
=  Returns To Rules Processing Box

= Highlight Next Rule and Repeat Process

o Description (Highlight Rule Before Selecting)
=  Short Description Of Rule

Grasp Prepare Instructions Page 6 — Continues on Page 7
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#* Questions To Use In Reviewing Back Office Data And Rules To Load

o Do you have to clean up reason codes? Y N
If yes, why?

o Do you have toclean up Travel Types? Y N
If yes, why?

o Do you have to clean up Domestic / International/Trans Border Indicators? Y N
Does this clean-up include Air, Car and/or Hotel?

o Do you have to clean up duplicates? Agents Y N CommTrack Items? Y N
Hotels Y N Cars Y N Passengers? Y N

o Doyou have to cleanup dates? Y N Same day travel? Y N

Departure Dates Y N Return Dates Y N Service Fee Dates Y N

o Do you have to clean up Exchange codes? Y N High Farerelated? Y N
Low Farerelated? Y N Comparison Fares? Y N

o Do you have to clean up missing fares? Y N
High fares? Y N Low Fares? Y N Other?

o Do you have to clean up refunds? Y N
High fares? Y N Low Fares? Y N Other?
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o Do you have outdated items that need to be removed? Y N

o Do you have incorrect High Fares and Low Fares? Y N

o Isthere any clean-up that is specific to your agency? Commission Percentages?
Insurance Commission? UDID requirements? Branch Requirements?

Other ?

Grasp Prepare Instructions Page 7 — Continues on Page 8
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Grasp Prepare Instructions Page 8

/7

+* Top Frequently Used Rules
o VoidHotelCarDups.Rule
= This Rule Voids Car and Hotel Travel Type items Based On The Passenger,
City, And In-Date (Not supplier — Needs To Be CommTrack). Voids The
Oldest and Keeps The Newest.
o FixAirDITIndicator.Rule
=  This Rule Fixes Booking International / Domestic / Transborder Indicator
For Air Based In the Trams City Table.
o FixCarHotellntDomInd.Rule
=  This Rule Changes Car And Hotel International / Domestic Indicators
Based On The Values In The Trams City Table.
o FixDuplicatePassengers.Rule
= This Rule Standardizes Passenger Names Where Passenger Names Have
Been Entered Differently Into The System.
o FixExchangeCodesandCompareFares.Rule
= This Rule Replaces The Fare Code With One Selected And Makes The Low
Fare and High Fare Comparisons Equal To The Exchange Amount.
(LF = HF= Total Paid)
o FixRefundCodesandCompareFares.Rule
=  This Rule Replaces The Fare Code With One Selected And Makes The Low
Fare and High Fare Comparisons Equal To The Refund Amount.
(LF = HF= Total Paid)
o FixMissingValidatedCarrier.Rule
= This Rule Adds The Validated Carrier Codes Where Missing From The
First Flight Segment.
o DeleteDuplicateAgents.Rule
=  This Rule Deletes Duplicate Agents On Bookings Where They Are Not
Associated With The First Inside Or Outside Agent. It Keeps The First
Agent On A Given Booking Item.
o FixHighFareCodeCompareFares.Rule
= This Rule Makes Sure The High Fare Is Not Lower Than The Fare Paid.
IF HF < Total Paid, Changes HF = Total Paid
o FixLowFareCodeCompareFares.Rule
=  This Rule Makes Sure The Low Fare is Not Higher Than The Fare Paid.
IF LF > Total Paid, Changes LF = Total Paid
+» What Won't Grasp Prepare Do?
o Change Supplier Bookings
o Change Amounts In Bookings
o Cannot Be Automated

+» What If We Don’t Have A Rule You Need?

o Purchase Of Product Includes One Customized Rule
Additional Customized Rules Quoted At Time Of Request
Rules Based On IF....Then Statements

o O O

Grasp Prepare Instructions Page 8 — Review Questions on Page 9
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Grasp Prepare Review Questions Page 9

Where is Grasp Prepare located for agency use?
O

Can Grasp Prepare be automated?
o YES
o NO

Will Grasp Prepare change an invoice amount?
o YES
o NO

What back office does Grasp Prepare cleanse?
(@]

Does the processing of the rule have to be accepted?
o YES
o NO

Can the agency request a customized rule?
o YES
o NO

What statement are rules based on?

Grasp Prepare Review Questions




