K4 Kinetic

9 249 Silbury Boulevard, Milton Keynes, MK9 1NA
B info@kineticsoftware.com

@ www.kineticsoftware.com

. 01908 067000

Job Title: Product Designer

Location: Milton Keynes Central / Work from
home split

Reports to: Philippe Ziya (Lead Product Designer)
Hours: 40 Hours pw (Office Hours)

Start Date: ASAP

The Company

Kinetic is the UK’s leading event management and student accommodation software provider. We are
owned by Constellation Software Inc, a $2.0bn turnover software group owning more than 400 individual
vertical software companies. In the last ten year’s CSI has been the most successful IPO in the market,
even outperforming Salesforce.com!

Our 80-strong team is a product-led business that produces a suite of innovative and mission critical
applications for Higher Education commercial revenue generation, Student accommodation management
and Event management for Unique Venues. We serve 80% of the UK's universities and Unique Venues
such as Alton Towers, Leeds Castle and JCB World.

This is an ideal time to join our expanding company and become a key part of our continued success.
Rewards will be commensurate to your contribution to this success and your potential to progress is
limited only by your capacity to deliver against the goals you will be set.

The successful candidate will be located in our Central Milton Keynes office, working within our Products
department which is made up of Product Managers, Product Analysts and Designers.

The Role

Kinetic is looking for a passionate and talented Product Designer to join our rapidly growing organisation
to help inform design of our products. You will own processes and see your work delivered in what is an
extremely rewarding opportunity. We’re looking for someone who can contribute to the whole user
experience; someone who understands that process informs design; that asking ‘why’ is important.

Kinetic is working on a major project to migrate our current software suite to a cloud-based solution
running on AWS and GCP. We are evaluating each function of the system as we migrate it over to its new
home. We have a fantastic user base with whom you can work to ensure the migrated solution meets
their needs. We have great staff who understand our products from head to toe who will help you
understand the context of the current product. You will work under the guidance of our Lead Designer to
create and guide a user focused process for our new platform.
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Responsibilities

e You will work closely with our customers (internal and external) to understand their needs
through a variety of research methods.

e Each feature you work on will be yours, including research, sketching and the implementation.
You will own the design with the support of the Product and Development teams.

e Identify and understand areas of the product to improve and new problems to solve. Articulate
your decisions with research insights and data.

e Ideate and craft solutions to meet our customer needs across a range of devices.

e Use prototypes to test solutions and validate your thinking.

e Collaborate closely with the development team to ensure high-quality implementation.
e Help build a strong product and user-centred culture within Kinetic.

e Ability to communicate and present to all levels of an organisation.

Required Skills & Attributes

At Kinetic, we constantly strive to find the right people and provide all the tools and support to allow us
to develop both personally and professionally. We are looking for bright and dynamic individuals who
can bring energy and enthusiasm to a demanding role within a rapidly growing and successful company.
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Required Competencies / Experience

e 2 years+ experience of product design.

e Experience using design thinking to solve complex business problems.
e Previously worked on responsive SaaS / B2B solutions.

e Customer focused

e Problem solving and decision making

e Proactivity and Initiative

e Planning and organisational skills

e Teamworking and collaboration

e Commercial awareness

e Outcome orientation

Beneficial Skills

e Comfortable exploring and researching problems as you are creating solutions.

e Visualise and communicate problems and solutions using a range of presentation formats and
tools.

e Experience of Figma or other similar software to build interactive prototypes and design systems.

e Plan and facilitate research activities to better understand customer needs and generate
actionable insights.

e Knowledge of inclusive design and web accessibility.

In return, you will benefit from

e Being part of an exciting team & working within a thrilling industry

e Bonus scheme

e 25 days holiday annually plus public holidays

e Company contribution to pension

e Excellent training and support with opportunities to develop your career and skills

e A company portal of staff benefits, which is customisable by you including private health care,
life assurance, personal development, cinema tickets, wide range of discounts at retailers and
much more!



