
PIM
What is Product 
Information 
Management?



What is the story with PIM?

In our almost 20 years of eCommerce experience,
Absolunet has helped merchants implement product 
information management (PIM) to sell more across channels. 



Hello,
my name is Weegee.
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In addition to manufacturing me, the product, you need to

manufacture my information.
This requires many different people, processes and technology. 
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Product info
% completion

10%

FIELD Item 
number

Item name Price In stock Shelf no
No per 
pallet

Item 
weight

Suppl. IT 
no

VALUE 12345-22 Weegee
USD 

599.00
32 pcs 12A 4 0,660 gr 3476-3

When I come off the line,
there is some basic 
information in my ERP.

People involved

  PD       Purchasing Department

  GB       General Business

  PM       Product Management3



I’m a camera - I’ll be the first 
to tell you how compelling 

images are!

my brand.

Product info
% completion

People involved

  DS       Designers

  PS       Photographers

  VS       Videographers

  PM       Product Management
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20%



Copyeditors write
my story

(in short & long form). In the meantime, the video team 

is formatting a 360° view 
that will be visible online. 

Product info
% completion

People involved

  MK       Marketing

  CE       Copywriters & Editors
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30%
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Product info
% completion

People involved

  MK       Marketing

  DS       Designers

  CE       Copywriters & Editors

Customers need this manual 
(in digital & print) to figure me out. 

40%



These related products
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All of these related products should 

connect back to me.  
Translators and copywriters are creating  

copy for different markets. 

Product info
% completion

50%

People involved

  MK       Marketing

  IT        Information Technology

  TR       Translators

  ID      International Divisions

In the meantime

My accessories



Product info
% completion

60%

People involved

  CE       Copywriters & Editors

  DS       Designer

  MK       Marketing8

so I can be found by anyone, 
everywhere! 

The plot thickens.

In the meantime, designers are finalizing 
assets to create print materials for retailers.



So far, it seems 
straightforward.



Mobile

Email marketing

Print

In-store displays

Web, social, training

eCommerce

Markets and Partners

Category Management

Search
Relevance

PLMERP

Product Management

Vendor Content

Meet
my PIM!

a Product Information 
Management (PIM)

Supply - Enrich - Syndicate

InRiver

https://absolunet.com/en/platforms/inriver/


Product info
% completion

70%

People involved

  DS       Designers

  MK       Marketing

  CE       Copywriters & Editors9

Time to be featured in print!



Product info
% completion

People involved

  PM       Product Management

  MK       Marketing

10 Retailers around the world
will be selling me. 

In the meantime, my visuals boost my

social media profile.  

80%
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Product info
% completion

80%

People involved

  IT       Information Technology

  MK       Marketing

Customers are discovering me

& my reviews are fantastic!

My Images & Text flow into
my mobile application and 
social media content. So Easy!

Learn about Weegee accessories

Compare



 primed for Amazon.
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Product info
% completion

90%

People involved

  MK       Marketing

  PM       Product Management

Customers find the info they need so 

they show me some love.



In the meantime,

finalized print catalogs are 
being sent to distributors and retailers. 

I’d like to end up in France. 

INFORMATION NON FOURNIEINFORMATION AVAILABLE

Product info
% completion

90%

People involved

  CE       Copywriters & Editors 

  TR       Translators
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10%

30%

40%

50%

60%

70%

80%

90%

100%

United States

Japan

Canada

Brazil

Korea

South Africa

Germany

Algeria

Lebanon

 

% of completion  
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Product info
% completion

90%

People involved

  PD       Purchasing Department

  CE       Copywriters and Editors 

   IT       Information Technology

  DS       Designers

  MK       Marketing

   GB       General Business

   PM       Product Management

   TR       Translators

   ID      International Divisions

A centralized repository like a PIM makes the progress visible.



Product info
% completion

People involved

  MK       Marketing

  PM       Product Management

 

Finally!

90%
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I’ve got everything I need to tell my story:

Let’s start selling! 
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Product info
% completion

100%



But remember, the same process
I’ve gone through will need to happen

for all of my friends as well!



The Takeaway

PIM is a mission-critical business system that 
supports your stakeholders, processes and 
workflows as they collaborate to create, enrich 
and share necessary product information. 



9
Full-time 

inRiver Teams

7
Certified

Business Analysts / 
Developers

inRiver
Mastery

25
Over 18 inRiver 

implementations 

Select inRiver Projects 

ABSOLUNET



What Absolunet 
clients are saying 
about PIM.

Quotes taken from published case studies on www.absolunet.com

https://absolunet.com/en/platforms/inriver/
http://www.absolunet.com


Learn more about Absolunet’s inRiver PIM implementation expertise. 

www.absolunet.com

Are you ready to be
more profitable with PIM?

Marc-André Huras 
mahuras@absolunet.com 
514.982.6560 x2557

Charles Desjardins 
cdesjardins@absolunet.com 
514.982.6560 x2301

Let’s Talk!

Links

Peter Dalfen 
pdalfen@absolunet.com 
514.982.6560 x2849

Jason Hughes 
jhughes@absolunet.com  
816.787.1311 x3391

https://absolunet.com/en/technology/inriver/
http://www.absolunet.com
https://absolunet.com/en/
mailto:mahuras@absolunet.com
mailto:cdesjardins@absolunet.com
https://absolunet.com/en/
mailto:pdalfen@absolunet.com
mailto:jhugues@absolunet.com

