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Document Content

This document contains instructions on how to get started 
with and how to use the new seat licensing model for 
XMReality Remote Guidance.
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Overview

• A seat license is a license that can be shared by multiple 
users, but only one user can be logged in to one seat at a 
time, on one device. 

• The available seat licenses can be distributed to different 
seat pools. Users can then be assigned to the pools. A user 
can only be assigned to one pool. 

• A domain can have both named (personal) licenses and 
seat licenses, but a single user can not have both. A user 
either has a named license or a is assigned to a seat pool 
(but it is possible to change users from one license model 
to the other).

Seat 1

Seat 2

Seat 3

Available
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Migrating From Old to New Seat License Model
If you are using generic accounts that many users access (like “support@example.com”) you 
need to do the following: 

1. Create seat pools or use the default one (page 7) 

2. All users with access to the generic account need to get their own personal accounts. You 
can send invites or add them directly (page 13) 

3. Make sure that the users are assigned to the right seat pool (page 14) 

4. With steps 1-3 is complete, remove the generic accounts (page 27)



Seat Pools
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Seat Pools
All seat pools on the domain are displayed in the 
users tab. (Only domain administrators can see this 
tab) 

This is the start view with only the “Default Seat 
Pool”. This seat pool can be used if there isn’t a need 
to assign different users to groups of seat licenses. 

In this case however we want to create a new seat 
pool by clicking “Add seat pool”.

Please note that seat pools only dictate what seat 
licenses the users occupy.  

They do not control for example what other users 
are visible in the contact list in the application. 
This is defined by what Teams the user is assigned 
to. For more information on Teams see the 
Administrator manual.

Users tab — Click here to manage seats
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Seat Pools
Name — Enter the name of the pool

Seats — Enter the desired amount of seats 
assigned to this pool.

Available seats — This is the amount of 
seats that are available to distribute. If you 
don’t have any available you have to either 
go to an existing pool and remove seats or 
buy more licenses.

Automatic log off — Here you can enable 
automatically logging out users after a 
period of inactivity.

Automatic log off and inactivity 
With automatic log off enabled, a user signed in to the 
pool will be logged out after the set time if they don’t 
make a call or create a call link. 

Each time the user makes a call the timer is reset and 
started again when the call is finished. 
When creating a call link the timer is started again 
when the link is no longer valid. This way it is not 
possible for a user to be automatically logged off while 
waiting for a call from a call link.
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Seat Pools

Having entered the correct 
information click add seat 
pool.
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Seat Pools
“Field Service” has now been added to the 
list of seat pools. 

Click the arrow to expand the pool.



11

Seat Pools
The expanded view shows a section with 
occupied seats and below a list of users. 

The view is empty as we have not yet added 
any users to the pool. 

In the next chapters we will demonstrate 
how to add new users to the pool and how 
to move existing users to the pool.



Adding New Users
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Adding New Users
“Invite User” allows you to send an invitation by 
email where the future user selects name and 
password and completes the registration. 

However in this case we want to directly add a user 
to the seat pool by clicking “Add new user”.

Users tab — Click here to manage seats
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Adding New Users
License model — Here we have selected 
Seat license. (This dropdown is only 
displayed if the domain has both named 
and seat licenses)

Seat pool — Here we have selected the 
seat pool that the user will be assigned to. 
In this case; “Field Service”.

Invite User 
Import users (CSV) 
Invite users (CSV 

The dropdown menus shown here for 
selecting license model and seat pool 
are the same when adding new users 
by the other mechanisms listed above.

With the correct information entered, 
click “Add user”
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The user Sven Larsson has now been added 
to the “Field Service” seat pool. 

When Sven Larsson logs in to the 
XMReality application he will now occupy a 
seat in the “Field Service” pool.

Adding New Users



Moving Existing Users
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In addition to the newly added Sven Larsson 
we also want to move a couple of existing 
users to the “Field Service” pool. 

The users we want to move in this case 
have named licenses and we can locate 
them in the “All users” view.

Moving Existing Users
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To move a single user it is 
possible to go to the edit 
user dialog (clicking the 
pen icon) but in this case 
we want to move three 
users at the same time. 

We select the users we 
want to move by clicking 
the checkboxes next to 
their names.

Moving Existing Users
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We have now selected 
Carl, Corrine and Monica. 

As the next step we click 
the menu button in the 
header to open the batch 
edit menu.

Moving Existing Users
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In the menu we select 
“Change licensing model”.

Moving Existing Users
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In the subsequent “Change license model” 
dialog we have the same dropdown menus 
as in the add/invite user dialog. 

Here we select “Seat License” and “Field 
Service” and confirm the change.

Moving Existing Users
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The license model of the 
three selected users have 
now been changed from 
named license to seat 
license and they have also 
been assigned to the seat 
pool “Field Service”. 

Please note that users that 
are logged in will be logged 
out when their license 
model is changed.

Moving Existing Users
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If we close the “All users” view and go back 
to the “Field Service” pool we can now see 
that the three users have been added to the 
pool in addition to the previously added 
“Sven Larsson”. 

As no user is currently signed in the list of 
occupied seats is empty.

Moving Existing Users



Seat Management
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Seat Management

Pool settings — Click to change name, licenses or 
automatic log off.

Delete pool — This button is disabled as long as there are 
users in the pool. To delete the pool, first move or remove all 
users.

Log out — Click the button to instantly log out the 
corresponding user. Logged out users will get a notification 
on their device that they have been logged out.

Status — Here you can see if the logged in user is currently 
in a call. To get the absolutely latest status, manually refresh 
the browser window.

Occupied Seats — User Sven Larsson has now logged 
in to the XMReality application and is using one of two 
seat licenses. 

If another user logs in, all seats in this pool will be 
occupied. The next (third) user in the pool will get an 
error message when logging in saying there are no 
available seats.



Removing Generic Accounts
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Locate the generic accounts in the 
“All users” view. 

In this case we have located 
“support@example.com”. 

Select the account(s) by clicking 
the checkbox.

Removing Generic Accounts
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With the account(s) selected open 
the menu.

Removing Generic Accounts
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Click “Delete users” to delete the 
account(s).

Removing Generic Accounts


