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Important Safety Information

WARNING

READ AND UNDERSTAND THIS MANUAL
AND ALL SAFETY NOTICES BEFORE
OPERATING THIS EQUIPMENT

This kiosk is intended for indoor use only.
All service procedures should be done by properly trained and qualified service personnel.

Any on-site assembly required during the installation process must be performed by
properly trained and qualified service personnel.

The kiosk must be fixed firmly in place by securing the security cabinet to the floor using the supplied
wedge anchors.

The kiosk must be connected to a properly grounded and appropriately rated AC receptacle using the sup-
plied cord set.

The kiosk must be disconnected from the AC power supply before connecting signal cables to a host com-
puter.

NOTE: This equipment has been tested and found to comply with the limits for a Class A digital device, pur-
suant to Part 15 of the FCC rules. These limits are designed to provide reasonable protection against harmful
interference when the equipment is operated in a commercial environment. This equipment generates, uses
and can radiate radio frequency energy and, if not installed and used in accordance with the instruction
manual, may cause harmful interference to radio communications. Operation of this equipment in a residen-
tial area is likely to cause harmful interference in which case the user will be required to correct the interfer-
ence at his own expense.

This Class A digital apparatus complies with Canadian ICES-003.
Conforme Canada NMB-003, Classe A

This device complies with the requirements of UL2361 for a Custom Built Kiosk.
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8 Series Hardware Verification Procedure

Upper Chassis Lock
2] |

it Card Reader
Barcode Imager —= E‘l— PIN Pad
y a
Receipt Printer Output C— == Check Scanner Input

Cash Acceptor Input == Cash Dispenser Qutput

Tools and Material Required

USB Keyboard (included in kiosk accessory kit)

Key for access to upper chassis (included in kiosk accessory kit)

Key for access to cash box (included in kiosk accessory kit)

Magnetic Test Card (included in kiosk accessory kit)

Personal and Business Size Test Checks (included in kiosk accessory kit)
Receipt Printer Paper (included in kiosk accessory kit)

2.5mm Hex Wrench

Scope

This procedure applies to the following components:
Cash Acceptor

Check Scanner

PIN Pad

Barcode Imager

Card Reader

Receipt Printer

Electronic Combination Lock
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l. Getting Started

* Do not begin the hardware verification test until all necessary installation procedures are complete.

® At the rear of the kiosk, use a 2.5mm hex tool to remove the four screws that secure the UPS cover and
remove the cover.

® Use the key provided in the included accessories kit to unlock the upper chassis.

® Connect the USB Keyboard to any available USB port on the computer. The computer is located inside
the upper chassis and attached to the rear of the display.

® Using the procedure attached to the front of the kiosk, unlock the lower security cabinet.
® IMPORTANT: Verify that the Ethernet cable is not connected to the kiosk.

® Connect the power cord to an AC Outlet and the Kiosk will auto start. If you have a UPS connected to
the kiosk, plug the power cord into an AC Outlet and press the Power button on the UPS.

® The kiosk will begin the boot process.



Il. Image Installation

NOTE: OS installation only occurs on the first boot of the kiosk when received from the factory.

If the kiosk has already been booted once and the OS is installed, go to Section Ill of this procedure.

When the kiosk boots for the first time, the kiosk OS will be installed.

See separate Image Installation Procedure for details on image installation.

lll. Opening Device Tester

Open the ST Device Tester application
from the Desktop Window (see blue
arrow).

When executed, the Device Tester application will appear as shown at right.

! DeviceTester 6.0.02
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IV. Hardware Tests

Perform each test listed in this section to verify the functionality of the kiosk hardware.

1. Pin Pad Test P s ===

seltings

b{ SourceTechnologies”

Tap the PIN Pads button indicated by the ot spie A

b|ue bOX, PIN Pads GCard Readers ‘ Check Scanners ‘ Cash Handlers ‘ Miscellaneos ‘

Select Device

ID Tech

Device Tests

DeviceTester 6.0.0.2

Tap the ID Tech button indicated by the
arrow to start the PIN Pad test.
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PIN Pads Card Readers Check Scanners Cash Handlers Miscellaneous
Select Device
&
Device Tests
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Tap the Get Numbers button.

Settings.
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At the PIN Pad located on the front of the

kiosk, press four number buttons and press
the ENT button.

The value of the buttons pressed should be

displayed in the IDTech PIN Pad window as
shown below.

2. Card Reader Test

Tap the Card Readers button indicated by
the blue box.

Tap the Sankyo button indicated by the arrow
to start the card reader test.
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Enter some numbers, then press ENT.
User entered 1234

Clear Status

%

Settings

<> . e
L4 SourceTechnologies
= Innovate. Inspire. Achieve.

PIN Pads Card Readers Check Scanners Cash Handlers

Miscellaneous

I Select Device

o

Device Tests

Settings ﬁw

<> Y
A SourceTechnologies
= Innovate. Inspire. Achieve.

PIN Pads Card Readers

Check Scanners ‘ Cash Handlers ‘ Miscellaneous ‘

Select Device

h

Device Tests




Tap the Read Mag Card button
Using the mag test card provided in the
kiosk accessory kit, test the card reader by

inserting the card into the card reader and
then removing it.

NOTE: The card should be oriented as

shown in the graphic underneath the
card reader.

The data displayed in the card reader test
window should match the data listed on
the test card for each track.

3. Check Scanner Test

Tap the Check Scanners button indicated
by the blue box.

&3 DeviceTester 6.00.2
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Select Device
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Remove card
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Data buffer cleared
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Tap the Pertech button indicated by the
arrow to start check scanner test.

Verify that the AutoRotate box is checked and then tap the Scan Check button.
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Insert a personal size check (the smaller of the two checks provided in the accessory kit) into the check
scanner.

Note: The MICR line of the check should be oriented down and to the right as shown in the graphic
below the check scanner input.

The MICR line data should be shown just below Insert Check and the check image should be displayed.
Verify that the checks have been stacked properly in the kiosk.

Repeat the procedure above with the business size check (larger of the two checks provided in the acces-
sory kit).
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4, Cash Handlers Test

Tap the Cash handers tab indicated by the
blue box.

Tap the JCM TBV button indicated by the
arrow to start the cash acceptor test.

3 DeviceTester 6.0.02 W
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Tap the Open Port button to initialize the cash acceptor.
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When the status of the cash acceptor is dis-
played as Idling and the green lights are lit
on the cash acceptor bezel, the acceptor is
ready to accept cash.

Insert a bill into the cash acceptor and
note the value shown beside Escrow in
the test window. The value should match
the value of the bill inserted.

Tap Return Bill and the previously insert-
ed bill will be returned. Verify that the bill
is held in place and does not fall to the
ground when returned.

Insert another bill into the cash acceptor
and note that the value shown beside

Escrow matches the inserted bill.

Tap Store Bill and the bill will be stored in
the cash box.

Tap Accept off to exit cash accept mode.

To retrieve the cash stored in the cash box:
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* In the lower security cabinet, move the blue lever on the front of the cash box to the left.

* Pull the cash box out by the blue handle.

* Place the cash box on its side with the lock up and to the left.

* Use the cash acceptor box key (round key) included in the kiosk accessory box to unlock the cash

box.

* Lift up on the cash box lid and remove cash from box.

* Close lid and re-lock.
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Replace cash box and push in until it locks in  [# esrewsas —
place.
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Tap the Fujitsu F53 button indicated by the
arrow to start the cash dispenser test.

Select Device

BNR Recycler Fujitsu F53

JCm 1BV ‘

Device Tests

Tap the Initialize button to start the F-53. | R - - -~ - - o
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PIN Pads Card Readers Check Scanners Cash Handlers Miscellaneous

Select Device
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Device Tests for Fujitsu F53

Cassette 1 Cassetle 2 Cassette 3 Cassefte 4 Cassette 5

$m $1u sm 510 510
cOum " e 0 E

Count-+Front Count-»Back

’ Reject ‘ Clear Status

1]

Cassette 3 - denomination is $10 - bills low

i Cassette 4 - denomination is $10 - bills low

Cassette 5 - denomination is $10 - bills low

Cassette 6 - denomination is $0 - not set - not set in place
Cassette 7 - denomination is $0 - not set - not set in place
Cassette 8 - denomination is $0 - not set - not set in place
Thickness sensor (POM): E2

Push the green button on the front of the cas-
sette box indicated by the arrow to remove
cassette box.
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Push the green button on the back indicated by the arrow
to open the cassette box.

Lift up the back pressure plate and the front pressure
plate to load money indicated by the arrows.

Return pressure plates to original position and install
cassette into correct location in the dispenser.




Make sure the Cassettes box matches how many cash boxes you have installed.

Settings
N
{ | . o®
k=4 SourceTechnologies
=T Innovate. Inspire. Achieve.
PIN Pads Card Readers Check Scanners Cash Handlers
Select Device
BNR Recycler ‘ JCM TBV ‘ Fujitsu F53 ‘
Device Tests for Fujitsu F53
Initialize ‘ Eng ‘ ‘ Status ‘ Cassettes
Cassefte 1  Cassefte 2 Cassette 3  Casselte 4 Cassefte 5
$10 510 510 $10 $10
Count P H P H o B P H P H

Count-=Front

‘ Count->=Back

‘ e ‘

Clear Status

Miscellaneous

Cassette 3 - del
Cassette 4 - del

nomination is $10 - bills low
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-

Change the amount of bills you want to dispense under Cassette 1 and tap the count button. Note that
Cassette 1 is the very top cash box of the f-53.
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5. Barcode Imager Test

Tap the Miscellaneous button indicated by
the blue box.

Tap the DS457 Scanner button indicated by
the arrow to start the barcode imager test.

Tap the Pull Trigger button and verify that
the imager’s aiming laser has lit.

Select Device

" o002 S S— - — -
Settings
| A SourceTechnologies
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I ‘ PIN Pads Card Readers ‘ Check Scanners ‘ Cash Handlers Miscellaneous

DS457

Scanner Receipt Printer

Device Tests

LED Controlier
(O]

Kiosk
Controller (8)

Device Tests for DS457 Scanner

Pull Trigger

Scanner model number: DS467-SR20009
serial number. 15140000500938
firmware. PAABJS00-004-R01
mir date: 21MAY15
SDK version: 232

e 5002 . e — - - -
Settings
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Select Device
DS457 LED Controlier Kiosk
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Device Tests
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Settings
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PIN Pads Card Readers Check Scanners. Cash Handlers Miscellaneous
Select Device
DS457 LED Controlier Kiosk
’ Scanner Beceptgnten (&) Controller (8)

Clear Status

Orient the magnetic test card so that the barcode image on the front of the card is facing up and the card is
parallel with the floor. Move the barcode image underneath the barcode scanner so that it is in the zone lit

by the aiming laser.

When the barcode is read, you will hear a beep and the aiming laser will turn off. Verify that the information
listed in the test window matches the data listed underneath the barcode on the test card.
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6. Receipt Printer Test

Verify that receipt paper is loaded into the
receipt printer.

Tap the Receipt Printer button indicated by
the arrow to start the receipt printer test.

Tap the Direct to USB button to send a test
receipt directly to the printer

Tap the Use Driver button to send a test
receipt through the printer’s driver.

A receipt like the one shown at right should
be printed when the Direct to USB button is
tapped.
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A receipt like the one shown at right should
be printed when the Use Driver is tapped.

Tap Exit to close the receipt printer test.

7. Kiosk Controller Test

Tap the Kiosk Controller button indicated by
the arrow to start the LED Controller test.

Tap the Cycle All button.

Verify that all LED’s located on the kiosk are
flashing.
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Tap the Switches button to check the status e - ot | Gubee - =
of the door and paper sensor. Should show a

. A S Technol
status for the door and Receipt paper. | S O e e .
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V. Final Steps (S N——

Switches: 06 door closed, paper low

1. Tap the Windows Start button and shutdown the operating system.

2. After the OS has been properly shutdown, disconnect the power cord from the kiosk. If you have a UPS,
power off the UPS and disconnect its AC power cord.

3. Connect the Ethernet cable to the kiosk’s Ethernet port (located at lower left-hand corner of security
cabinet.) If UPS is installed remove the UPS cover and connect the Ethernet cable.

4. Reconnect the power cord to the kiosk to power it back on. If you have a UPS then connect the UPS AC
power cord to an AC outlet and power on the UPS.

5. Replace the UPS cover and use the 2.5mm hex tool to install the four screws that were previously re
moved.

Hardware Verification Test Complete
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