
Enabling the SAP 
digital enterprise

Helping enterprises 
unlock business 
value leveraging SAP 
enterprise solutions

ust.com



UST and SAP collaborate to provide the best of breed technology solutions to 
global enterprises addressing their challenges in today’s digital world. With our 
deep domain-specific expertise and human-centered approach, we provide 
a wide-ranging portfolio of offerings spanning the complete life cycle of SAP 
enterprise solutions.

Standardize & Simplify the Core
Use industry best practices to standardize and 
simplify your core enterprise applications.

Innovate & Differentiate
Leverage a cloud-based digital platform to 
centralize development. Drive your digital 
experience with human-centered custom apps.

Enable & Orchestrate
Leverage modern advanced  technology as 
Digital Thread, to gather insights, increase 
productivity and automate.

Enabling the SAP Digital Enterprise

Blockchain 
Services

Machine 
Learning

Artificial 
Intelligence

Analytics & 
Insights

Robotics 
Process 

Automation

Internet of 
Things

Digital Platform

Digital Thread

Native Digital Apps

Enterprise Cloud Apps

ERP 
Core

S/4 Capability Cloud Platform

Deep Learning & Platform Enablement

UST Accelerators Design for Happiness

Building Blocks for Digital Enablement
Innovation Drivers & Approach to extending the S/4HANA Core

BI & Embedded 
Analytics

Analytics and NLP 
Engine

Xpresso.ai

Enterprise Cloud Apps 
and Leonardo

AI-Powered Cognitive 
Automation

UST SmartOpsTM

Application 
Extensions

Visualization & 
Orchestration

UST OmniTM

Human Centric 
Digital Apps

Low Code Business 
Orchestration

Ingestion to Insights 
Big Data Pipeline

UST Data Platform
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S/4 HANA

UST-Rapid Readiness: S/4 Transformation
Preparation Framework for Success

Pain Points & Drivers
•	 Pain Point assessment

•	 Impact & Priority Assignment

•	 Business Driver Identification

Landscape Approach
•	 Transformation Approach

•	 Technical Debt Analysis

•	 Landscape Impact Assessment

Cloud Transformation Mapping
•	 Cloud Readiness Assessment

•	 Landscape & Architecture Analysis

•	 Migration and DR Strategy

Solution Maturity Evaluation
•	 Software Release Strategy

•	 Functional scope mapping

•	 Maturity & Gap assessment

Design for Happiness
•	 User & Market Research

•	 Storyboarding & Journey mapping

•	 Persona Based Design

Beyond-ROI
•	 Quantified Business case

•	 Personalized Roadmap

•	 Value & Effort Evaluation

Benefits & Roadmap
•	 Resource & Cost Estimate

•	 KPI Benefit Assessment

•	 Transformation Roadmap

Playbacks & key Design
•	 Conference Room Pilot Reviews

•	 Gap Assessment 

•	 Pain Point Mapping

Business & IT Readiness
•	 Change Impact Assessment

•	 Availability & Skills 

•	 Business Process Change Impact

About Our SAP Practice

Platform Led Services & Innovation extended to SAP 
Cloud Platform and Digital Services

Transition from Custom apps & Backoffice support to 
full stack SAP Digital Transformation Services

Market Leading Order to Cash & Supply Chain 
Transformation Services with deep ties to SAP

Extensive experience in multi-national 
implementations, rollouts and maintenance & support

Strong practice in Mobility, Cloud, Analytics, Machine 
Learning, Automation, CRM, ERP, HCM, P2P

Mobile Fast-track program in collaboration with SAP for 
customers seeking immediate ROI

Partnering with SAP on new SAP Product launches & 
Cloud Innovation

SAP Clients 
Across the Globe65+

SAP 
Engagements90+

Years of SAP 
Partnership10

SAP Nearshore 
Delivery CenterSpain

SAP Offshore 
Delivery Center

India

Application Management 
Services & Hosting

Innovation & 
Transformation Services

SAP Implementation 
Services

Business Process 
Advisory Services
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Customer Success Stories

Enterprise Data Storage 
Provider

Customer Experience & Cloud 
for Customer migration

Multi National Healthcare 
Corporation

Delivering Advanced ATP & 
Allocation Management for 
Pharmaceuticals

Iconic Apparel Company

Enhanced Customer Order/
Rescheduling & Enabling Product 
Allocations

World Leader in Memory 
Solutions

Optimizing the Finish to Order 
Processes with SAP HANA

Oil & Gas Company

S/4HANA Multi-tenant Public 
Cloud and Analytics Cloud 
transformation

Global Industrial Manufacturing 
Conglomerate

Global HCM template deployment 
with Fiori app innovation

Digital Innovation & 
Services

S/4HANA & Cloud 
Migrations

Advanced Analytics and 
Insights

Integrated business 
planning and 

optimization services

ML based process 
improvement

Customer Experience & 
Commerce

Low touch Robotic 
process automation 

enabled solutions

Enterprise Applications 
implementation 

services
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•	 Business Process Advisory Services

•	 Emerging technology fit/gap analysis 

•	 Migrations and Transformation

•	 Enterprise Architecture & road mapping

•	 Accelerators & Development Services

•	 Support and managed Services

Our Full Stack Digital SAP Service Footprint

For more than 20 years, UST has worked side by side with the world’s best companies to make a 
real impact through transformation. Powered by technology, inspired by people and led by our 
purpose, we partner with our clients from design to operation. Through our nimble approach, we 
identify their core challenges, and craft disruptive solutions that bring their vision to life. With 
deep domain expertise and a future-proof philosophy, we embed innovation and agility into our 
client's organizations—delivering measurable value and lasting change across industries, and 
around the world. Together, with over 26,000 employees in 25 countries, we build for boundless 
impact—touching billions of lives in the process. Visit us at: 
 
 

ust.com 
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