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insurance made clear

Voice Signature IVR (VsiglVR) allows
the applicant and agent to complete
the voice signature process utilizing an

Interactive Voice Response (IVR) system

during the application process. This
eliminates the need for a call-back to
the applicant, to complete the voice
signature process and application.

Benefits of using VsiglVR:

« "One and done" process - eliminates the need for
a call-back to the applicant to complete voice
signature

« Quick, easy and simplified experience for both
agents and applicants

« Immediate confirmation that application has been
successfully signed and submitted

Simple 3-Step Process:

Note: Additional voice signature IVR training provided
in training manual.

1. The application journey will remain the same up
until the "Signing Options" page. Two voice
signature options will be available until May 29,
2020. On May 29, 2020, there will be one voice
signature option available: Voice Signature IVR.
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Introducing Voice Signature

2. When Voice Signature IVR option is selected, a
three-way IVR call will be initiated to complete
the voice signature process with applicant:
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3. For the voice signature to be completed success-

fully, the following must occur:

(1) The applicant must say their "Full Name"
and "l Agree" clearly, when prompted.

(2) The IVR call must be completed in the
10-minute time frame.
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