
Extending IBM  FileNet  with 
Adlib Capabilities
With Adlib’s accurate PDF rendering, wide 
range of supported file types, and top-notch 
reliability, this insurance company automated 
document renditions as part of a rules-driven 
IBM FileNet workflow for improved process 
efficiency.

THE CHALLENGE

A property and casualty insurance company needed to identify a PDF rendering solution 

that processed a high volume of records and cases for claims processing, while 

integrating with their existing systems. 

They were faced with a number of intricate challenges. This insurance organization 

needed to:

•	Manage high volumes of records and cases on a frequent basis

•	Find a cost-effective and efficient way to automatically convert files to PDF

•	 Integrate with their existing Enterprise Content Management system, IBM FileNet 
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CLAIMS AND CASE FILES   

WHAT IS ADVANCED 
RENDERING?

Advanced Rendering technology takes basic 

document–to-PDF conversion to a higher 

level by integrating into the most 

commonly-used Enterprise Content 

Management (ECM) systems and automating 

the conversion of content from multiple 

sources into more manageable and usable 

formats to enhance documents at each of 

the 4 stages of the document lifecycle: 

capture, manage, archive and deliver. 

Adlib PDF Enterprise is the next-generation 

of Advanced Rendering technology that is 

ideal for high-volume environments where 

accurate, scalable and highly-available 

document-to-PDF conversion and 

transformation services are required across 

the enterprise.

  THE RESULT  

Adlib provides exceptional support for document management projects. With accurate PDF 

rendering, a wide range of supported file types and top-notch reliability, Adlib provides the 

optimal extension for IBM FileNet. This insurance company took advantage of these 

capabilities to automate document renditions as part of a rules-driven IBM FileNet 

workflow for improved process efficiency.   

By using Adlib PDF, this insurance organization was able to achieve a number of benefits:

•	 Implementation of a solution that handled current high volume of cases and can scale to 

greater volumes as needed

•	Faster and more accurate claims processing through an automated system

•	Reduction of time and labor costs

•	Automated integration of PDF output into IBM FileNet for records management

Advanced Rendering enabled this insurance 
company to extend the capabilities of IBM 
FileNet by integrating Adlib’s PDF rendering 
engine directly into the familiar interface.
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