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KleraTM is a so�ware products and services company focused on creating solutions that deliver intelligence from data, 
unlike ever before. We enable transparent, collaborative, and connected enterprises, without data silos. Our rapid, no 
code, intelligent application development platform simplifies how you gather, analyze, and synchronize data.

End-to-End
Traceability
For Reduced Defects and Better Compliance

TRACEABILITY

Simplify tracking of artifacts across all DevOps stages

Solution Highlights
Enable complete traceability across ServiceNow, Jira, 
and GitLab to detect which feature roll-out led to defects 
in production and what was its code impact.

Change monitoring – Identify frequently modified 
files, that could have generated hotspots, and who 
worked on them.

Smart ticket assignment – Get ML-based 
assignee recommendations to resolve a 
defect.

Quality assurance –  extend the 
analysis to include quality gates and 
measures to determine if the pass 
criteria need to be redefined.

©2020 Klera, LLC, Los Gatos, CA. All rights reserved. Klera, Infinite Exploration, TranscendBI and the Klera logo are registered trademarks of Klera, LLC. Other 

company and product names mentioned herein are trademarks of their respective companies. Mention of third-party products is for informational purposes only.

www.klera.io

Connect with a wide range of tools and databases using dynamic, 
bi-directional, intelligent connectors. Schedule a Demo

Trace and Resolve Defects Across DevOps Value Chain

DEV OPS

Modern organizations have made significant investments in implementing DevOps best practices to enable 

continuous innovation. The pace of so�ware development has increased manifold with automation and 

organizations are able to build, test, and deploy multiple times a day. However, it is not rare for conflicts and 

inconsistencies to arise during such fast-paced continuous deployment activities. While a rollback can mitigate 

damages, teams need to quickly identify the feature causing the defect in production, assess the code impact, 

and assign the issue to the right team members for its resolution.

Klera o�ers end-to-end DevOps traceability, helping you drill down to the feature and line of code causing a 

defect. Its ML-based assignee recommendations allow you to speed up cycle time to resolve defects and reduce 

customer reported defects over a period. Being a no-code platform with prebuilt bi-directional intelligent 

connectors, it is easier to get started and ensure traceability across DevOps tools with Klera.

https://www.youtube.com/channel/UCg3Fjw6SXhNyLP6Wivs_0Mg
https://twitter.com/Klera_io
https://www.linkedin.com/company/klera
https://klera.io/request_demo/
https://klera.io/connectors/
https://klera.io/



