ACCOR CLEANLINESS AND
PREVENTION OVERVIEW
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Welcoming, safeguarding and taking care of others is at the
very heart of what we do and who we are. The health, safety
and well-being of our staff, guests and partners remains
our top priority as the world goes through this unprecedented
crisis.

For us, knowing how to best care for our guests and reassure
them that they will receive a safe welcome in our hotels is part
of our DNA and comes naturally: Accor has been prioritizing the
safety and wellbeing of customers and employees on a daily
basis for more than 50 years. High standards of hygiene and
cleanliness are already a given in all our brands, all over the
world.
But as our hotels re-open, we will go even further with the
implementation of additional hygiene and safety measures
that draw on our long-standing experience and best practices.
Accor’s history and its geographical reach, including our
operations in regions affected by previous outbreaks of
infectious disease, means we have a strong track record and
expertise that enables us to seamlessly adapt to new guest
expectations.
Our mission is protect guests and staff, make sure travelers
know they will feel safe, and by doing so revive guests’
interest in travel and we can’t wait to welcome you back
soon.
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‘ALLSAFE’
CLEANLINESS & PREVENTION LABEL
ENDORSED BY BUREAU VERITAS
& AUDITED BY EXPERTS
TO ACHIEVE THE ALLSAFE LABEL

Accor has now established some of the most stringent cleaning
standards & operational procedures in the world of hospitality to
ensure guest safety as hotels reopen around the world.
These standards have been developed with and vetted by Bureau
Veritas, a world leader testing inspections & certification. All hotels
must apply these standards and every Accor hotel will be audited
either by Accor operational experts or third-party auditors to
achieve the new ALLSAFE label.
The ALLSAFE label will help guests understand when these
standards have been met in our hotels. Guests will be able to verify
hotels that are certified compliant with ALLSAFE standards on hotel
property websites, through our customer contact centres as well as
on property.
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BUREAU VERITAS
Bureau Veritas is a recognized World Leader in testing,
inspection and certification service founded in 1828.
Bureau Veritas is present in 140 countries through a network
of over 1,500 offices and laboratories, and more than 78,000
employees. Their mission is at the heart of key challenges:
quality, health and safety, environmental protection and
social responsibility.
Bureau Veritas has verified and supported Accor to define the
new cleanliness standards and operating procedures
developed in response to Covid-19.
Bureau Veritas will also be responsible for auditing
thousands of Accor hotels to ensure they comply with the
ALLSAFE cleanliness standards.
The Bureau Veritas certification process
is having a cost for the hotels. The list
of certified hotels evolves from day to
day and can be communicated to you
by your local sales office. The Bureau
Veritas labelled hotels list would be
available starting mid-June 2020.
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Training & Education of employees around the world is a
critical aspect of health & safety and will be included in the
ALLSAFE label.

Accor will launch a new comprehensive safety & hygiene
training program to ensure all employees worldwide have
the skills and education necessary to protect themselves
and our guests.
Online trainings as well as classroom trainings at each
property has been mandated prior to any Accor hotel
reopening.
In all Accor properties there will be the appointment of a
hotel Covid-19 ambassador whose mission will be H&S
adherence and compliance.
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GLOBAL MEDICAL
SUPPORT FOR GUESTS

Accor, a global hospitality leader, and AXA, a global leader
in insurance, announced an innovative strategic
partnership to provide medical support to guests across
the 5000 Accor hotels worldwide.
As soon as July 2020, this partnership will enable Accor
guests to benefit from the highest level of care thanks to
the expert medical solutions of AXA Partners, AXA’s
international entity specialized in assistance services, travel
insurance and credit protection.
Accor guests will benefit from AXA’s most recent advances
in telemedicine through free access to medical
teleconsultations. Guests will also get access to AXA’s
extensive medical networks with tens of thousands of
vetted medical professionals. This will allow hotels to make
the most relevant referrals (e.g language, specialty, etc..) to
their guests in the 110 destinations where Accor is present.
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AXA – A WORLD LEADER IN
INSURANCE & ASSISTANCE
The AXA Group is a worldwide leader in insurance, with 160,000
employees and partners serving 108 million clients in 57 countries.
AXA delivers insurance and assistance products to both people
and businesses, as well as life and savings solutions and asset
management services with the ambition to protect what matters
most.
As a global insurer, AXA creates value for customers and
stakeholders while contributing to social stability and economic
growth. AXA’s payer to partner strategy aims to provide
innovative services to its customers, notably in health, one of
its areas of growth in its Ambition 2020 plan.
Accor and AXA have announced a ground breaking global
partnership to provide medical support across all Accor hotels
worldwide should guests need medical assistance during their
stay.
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Sanitary
measures
details
Covid-19

This document has been created
starting from the guidelines
provided by WHO (World Health
Organization) and by the local

authorities of the Countries where
Accor is operating.
This document would be updated
according to the Covid-19 evolution
and any additional sanitary
measure the Government would

put in place.

June 2020
Version 1.0

Safety measures applied at all times
And in each touchpoint of the customer journey

General Health & Safety (H&S)
Hand hygiene, PPEs, what to do in case
of suspected case, etc

Reception & Room
• Check-in & Check-outs
• Bedroom H&S and
cleanliness standards

Fitness,
Swimming Pool & Spa

Meeting rooms

F&B outlets
• Breakfast and in room dining
• Room Service

Public areas
Lobby and corridors
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General Health & Safety

We have provided all our hotels with precise and efficient guidance and protocols that
must be followed at all times, this include:
• Protective Masks & Gloves for all employees + additional PPEs when required.
• Plexiglass barriers where applicable.
• Maintaining social distancing at all times thanks to strategically positioned signage.
• Hand Sanitizers available for everyone to use.
• New standards of environmental disinfection following OMS guidelines and
externally certified by Bureau Veritas
• New Job descriptions for employees and additional training for all operations & back
office teams with prime focus on Housekeeping.
• Appointment of a hotel Covid-19 ambassador (for all Hotels and HQs) whose mission
will be H&S adherence and compliance.

Check-in and check-out
From the moment you step into the hotel, every little detail is
prepared to guarantee for your safety

• Online

check-in

will

be

preferred

to

avoid

unnecessary contact.
• Maximum number of guests in the lobby depending
on area width.
• Guests will be informed upon check-in of the new
sanitary measurements taken.
• Reception team members will be wearing PPEs at all
times
• A distance of 1mt minimum will be kept at all times
between guests and employees and amongst hotel
staff
• Room keys will be disinfected at each usage.
• Reception will sanitize the desk after each check in
• Lifts will be used one person at a time.

• Fast check out will be preferred and e-invoices will be
sent
• Reception will be equipped with an H&S BOX
containing PPEs, etc.

Bedrooms
From the moment you step into the hotel, every little detail is
prepared to guarantee for your safety

• New standard of bedroom cleanliness have been
issued: particular attention will be taken for door
handles, switches, remote controls, etc.
• Full change of welcome items after each guests’
departure although not used.
• Elimination of accessory items in rooms such as
pens, menus, brochures, etc.
• For premium brands, inclusion of a complimentary
H&S Kits in each

guestroom containing gel and

mask.
• Should the guest feel ill during their stay, reception
must be contacted remotely to avoid unnecessary
contact and to be better assisted.
• If technical assistance is required, guests must leave
the room until assistance is provided and guestroom
is sanitized.

Public areas
How to make shared areas compliant to the new standards

• Doors will be kept open at all times when
possible.
• Signage will be in place to highlight safety
distance that must be respected by guests and
employees alike.
• Hand sanitizer will be available to use in all public
areas and its use promoted by all staff.
• Unnecessary objects will be removed from the
lobby

&

guest

corridors

such

as

candies,

brochures, magazines, etc.
• Cleaning will be reinforced in all public areas.

F&B outlets
We will continue to deliver experiences whilst bars & restaurants are closed

• Order your room service at check-in, by phone or the night before if staying
more than one night
• All in room dining items will be served in paper containers to guarantee
highest standards of health, safety, cleanliness & disinfection

• Grab & Go individually wrapped meal options will be available for your business
breakfast
• Disposable cutlery & plates, including cups & trays will be provided with all meals

without unnecessary use of plastic. A more environmentally friendly option will be
used with recycled paper items.
• Extra H&S measures, such as double disinfection and specific PPEs will be used in
the kitchen at all times to guarantee the highest safety standards

Meeting & Events facilities
Please refer to the Local Authorities guidelines on the possibility to organize meetings (nr pax, etc)

Guests are welcome
 Hotel staff wearing masks and fully trained on all sanitary
measures
 Billposting of good behaviors in all meeting rooms.
 Signals will be in place to highlight safety distance
 Plexiglass on the welcome desk

 Removal of pencil, notebooks…
 Promote outdoor breaks (depending on capacity, weather
conditions).
 No parties
Sanitary measures
 Sanitizing products in all meeting rooms
 Open doors: toilets, meeting rooms and break space, air
ventilation
 Daily cleaning: during breaks and at the end of each meeting
 Disinfection of: switches, door-handle, chairs, tables, floor

 Meeting room set up according to local legislation – social
distancing 1,5 meter

