SERVICEWARE‘fm

CUSTOMER REFERENCE AGREEMENT

Please fill out the form, sign it and upload it to content.serviceware-se.com/customer-reference-
agreement or send by e-mail to marketing@serviceware-se.com

We hereby agree to serve as a reference for Serviceware SE as a company or myself as the undersigned.

COMPANY CONTACT

Company

Street address

Postal code

City

Country

This will include: (please check where applicable)

COMPANY LEVEL

(J Use of our company logo on the Serviceware
website

[J Use of our company logo in marketing materials
(e.g. PowerPoint presentations, flyers)

(J Case study
(after further agreement/authorization)

(] Reference video/audio
(after further agreement/authorization)

Name

Department

Position

Phone

Fax

Email

INDIVIDUAL LEVEL

[J Act as speaker at Serviceware events
or for webinars

[J Act as testimonial for prospective
Serviceware customers via phone

(J Provision of quotes for Serviceware’s marketing
(after further agreement/authorization)

[J Act as contact person for press interviews/PR

[J Reference video/audio
(after further agreement/authorization)

The Serviceware Customer has a right of revocation at any time. In case of revocation,
Serviceware SE will remove the reference materials from all media within 30 days.

(Place, date - customer)

Idstein,

(Signature/stamp - Customer)

(Place, date - Serviceware SE)

(Signature/stamp - Serviceware SE)
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