
 

BPO /CX Software M&A Update 
 
 
ABRY Partners, LLC entered into a definitive agreement to acquire Concentrix Insurance Solutions from 
Concentrix Corporation 
 
May 2021 - ABRY Partners, LLC entered in to a definitive agreement to acquire Concentrix Insurance 
Solutions from Concentrix Corporation (NasdaqGS:CNXC) on May 17, 2021. This will create a new company 
which will operate as a standalone business bringing innovation to the insurance marketplace. The sale 
does not impact Concentrix’ financial guidance for fiscal year 2021, which remains unchanged. The 
transaction is subject to the approval of customary regulatory requirements and closing conditions and is 
expected to close by the end of May 2021. The proceeds from the sale will enable Concentrix to further 
invest and strengthen its position as a leader in the CX industry. 
 
Recent Acquisitions 

• Xexec Ltd, 2021 
• Reward Gateway (UK) Ltd., 2021 
• High Street Insurance Partners, Inc., 2021 
• Pole Star Space Applications Limited, 2021 
• ERS DGB Limited, 2021 

 
___________________________________________________ 

 
ABRY Partners spearheads a merger between Aspect Software and Noble Systems in a $1 billion 
transaction. 
 
May 2021 - Aspect Software, Inc. merged with Noble Systems Corporation on May 1, 2021. The transaction 
is valued for approximately $1 billion. The newly combined entity will be called Alvaria™, a new global 
company. Abry Partners spearheaded the merger and is now the majority owner of the combined company. 
Vector Capital, owner of Aspect, will continue as minority equity holder.  
 

___________________________________________________ 

 
 
Microsoft Corporation (NasdaqGS:MSFT) to acquire Nuance Communications, Inc. (NasdaqGS:NUAN) 
 
April 2021 - Microsoft Corporation (NasdaqGS:MSFT) entered into a definitive agreement to acquire 
Nuance Communications, Inc. (NasdaqGS:NUAN) for $19.4 billion on April 11, 2021. As reported, Microsoft 
will acquire Nuance for $56 per share, in an all-cash transaction valued at $19.7 billion, inclusive of Nuance’s 
net debt. Nuance Communications will pay a termination fee of $515 million. Upon completion, Nuance 
will remain separate company and continue business as usual in the months. Upon closing, Microsoft 
expects Nuance’s financials to be reported as part of Microsoft’s Intelligent Cloud segment. Mark Benjamin 
will remain Chief Executive Officer of Nuance, reporting to Scott Guthrie, Executive Vice President of Cloud 



 

& AI at Microsoft. Nuance Communications, Inc. provides conversational and cognitive artificial intelligence 
(AI) innovations that bring intelligence to everyday work and life. 
 
Recent Acquisitions 

• Kinvolk GmbH, 2021 
• The Marsden Group Europe Limited, 2021 
• Smashgg, Inc., 2020 
• ZeniMax Media Inc., 2020 
• Orions Digital Systems, Inc., 2020 

 
___________________________________________________ 

 
TTEC Digital, LLC signed an agreement to acquire Avtex Solutions Holdings, LLC 
 
March 2021 - TTEC Digital, LLC signed an agreement to acquire Avtex Solutions Holdings, LLC from Norwest 
Equity Partners for $490 million on March 1, 2021. Under the terms of the agreement, TTEC will acquire 
Avtex for cash consideration, which is subject to certain adjustments. At closing, TTEC will transfer 7.1422 
million into an escrow account, which will be released after closing. The transaction is expected to be 
immediately accretive and highly complementary to TTEC's well-established CX-as-a-Service (CXaaS) 
customer experience technology and services platform. Avtex Solutions Holdings, LLC operates in the 
technology industry, facilitating customer experience across the CX spectrum. 
 
Recent Acquisitions 

• VoiceFoundry, LLC, 2020 
• Serendebyte Inc., 2020 

 
___________________________________________________ 

 
Genesys Telecommunications Laboratories, Inc. to acquire Nanorep Technologies Ltd.  
 
March 2021 - Genesys Telecommunications Laboratories, Inc. entered into a definitive agreement to 
acquire Nanorep Technologies Ltd. from LogMeIn Kft. on March 16, 2021. Upon close, Bold360 will join the 
Genesys Digital and AI business unit led by Barry O'Sullivan, Genesys executive vice president and general 
manager. Approximately 150 LogMeIn employees — 100+ technology employees and the rest in sales and 
marketing roles — will join the Genesys Digital business. The proposed transaction is subject to regulatory 
approvals and is expected to close the first half of calendar 2021. nanoRep Technologies LTD., a sales and 
support company, develops customer services software and support solutions worldwide. The company 
offers self-service resolution platform for knowledgebase, contextual answers, real-time voices and alerts, 
and contact center integration. 
 
Recent Acquisitions 

• Limitless Technology Ltd, 2021 
• nGUVU Technologies Inc., 2020 

 
___________________________________________________ 



 

 
ServiceNow, Inc. (NYSE:NOW) signed an agreement to acquire Intellibot 
 
March 2021 - ServiceNow, Inc. (NYSE:NOW) signed an agreement to acquire Intellibot on March 23, 2021. 
Transaction is expected to complete during second quarter of 2021. Uber Techlabs Private Limited develops 
artificial intelligence (AI) enabled robotic process automation (RPA) platform for handling business process 
automation requirements. The company offers IntelliBot, an RPA software that abstracts application 
screens and third party services into reusable components. Uber Techlabs Private Limited was founded in 
2015 and is based in Hyderabad, India. 
 
Recent Acquisitions 

• Uber Techlabs Private Limited, 2021 
• Element AI Inc., 2021 
• Split Software, Inc., 2020 
• Sweagle, 2020 
• Passage AI, Inc., 2020 

 

___________________________________________________ 

 
Brookfield Business Partners L.P. (NYSE:BBU) completed the acquisition of Everise Holdings 
 
January 2021 - Brookfield Business Partners L.P. (NYSE:BBU) and its institutional partners completed the 
acquisition of an unknown majority stake in Everise Holdings from Everstone Capital Asia Pte Ltd for $360 
million in January 2021. Everise Holdings provides customer, product and digital experience solutions.  
Everise Holdings reported a revenue of $300 million and an operating profit of $40 million for the FY20 
ended on September 30, 2020. Sudhir Agarwal to continue as the Chief Executive Officer of Everise 
Holdings. 
 
Recent Acquisitions 

• Genworth MI Canada Inc. (nka:Sagen MI Canada Inc.), 2021 
• IndoStar Capital Finance Limited (NSEI:INDOSTAR), 2020 
• Brand Industrial Services, Inc., 2020 
• Teekay Offshore Partners L.P. (nka:Altera Infrastructure L.P.), 2019 
• Clarios, LLC, 2019 

 
 

___________________________________________________ 

 
TELUS International (Cda) Inc. acquired Lionbridge AI 
December 2020 - TELUS International (Cda) Inc. completed the acquisition of Lionbridge AI from Lionbridge 
Technologies, Inc. on December 31, 2020.. Lionbridge AI’s team members including Ed Jay, President of 
Lionbridge AI will join the TELUS International team. Lionbridge Technologies, Inc. provides translation and 
localization solutions for enterprises. 
 
Recent Acquisitions 



 

• Xavient Digital LLC, 2020 
• CCC Holding GmbH, 2020 
• Voxpro, 2019 

 
___________________________________________________ 

 
RingCentral, Inc. (NYSE:RNG) acquired DeepAffects 
 
December 2020 - RingCentral, Inc. (NYSE:RNG) acquired DeepAffects on December 21, 2020. RingCentral, 
Inc. (NYSE:RNG) completed the acquisition of DeepAffects on December 21, 2020. 
 
Recent Acquisitions 

• SeerNet Technologies, LLC, 2020 
• Connect First, Inc., 2019 

 
 
 
Sources: Reuters, CapitalIQ, Company Websites 

 

About RKCA 

RKCA is privately-held, independent investment bank focused exclusively on serving the middle-

market.  The firm provides M&A advisory, capital advisory, and direct investment services uniquely 

tailored to the needs of middle-market businesses.  With decades of collective deal experience covering 

billions in transactional value, our personalized deal teams leverage proven processes to achieve 

exceptional outcomes for our clients. 

RKCA was founded in 1986 on the novel principle that middle-market businesses deserve exceptional 

capital advisory services.  Since then, RKCA’s proven processes have resulted in numerous closed 

transactions and successful client outcomes.  Today, RKCA’s team of investment bankers are proud to 

continue the firm’s legacy of client-centric, middle-market focused capital advisory.  For additional 

information, please visit www.rkca.com. 

 
DISCLAIMER: 
The content of this material was obtained from sources believed to be reliable. However, RKCA does not warrant the 
accuracy or completeness of any information contained herein and provides no assurance that this information is, in 
fact, accurate. The information and data contained herein is for informational purposes only and is subject to change 
without notice.  
 
This material should not be considered, construed, or followed as investment, tax, accounting, or legal ad vice. Any 
opinions expressed in this material are those of the authors and do not necessarily reflect those of other employees 
of RKCA. Market data proprietary to source cited, may not be reprinted, reproduced, or used without permission from 
the source or RKCA. 
 
The content of this material should not be construed as a recommendation, offer to sell or solicitation of an offer to 
buy a particular security or investment strategy.  Investing in the financial markets involves the risk of loss. Past 

https://www.rkca.com/?utm_campaign=BPO%20Outreach%202019&utm_source=hs_email&utm_medium=email&_hsenc=p2ANqtz-82dTs2R1Rvi7hhxHPQZDNMCEJA24yMzXeJP75Bc5OUBCj77YQfBgHrGuLRgVXZXAxHGS9Z


 

performance is not indicative of future results. Investment banking services provided by RKCA, Inc., Member 
SIPC/FINRA. Non-securities related services provided by RKCA Services, LLC. 1077 Celestial Street, Cincinnati, 
Ohio 45202. Phone: 513.371.5533.   
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