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Ultimate Guide 
to Prospecting

on Homebot

Learn how to...

✓ LEVERAGE YOUR ACTIVITY FEED

✓ CREATE WEEKLY CALL LISTS OF HOT LEADS

✓ BUILD A REFERRAL NETWORK

✓ GO PRO WITH HOMEBOT CUSTOMIZATIONS

DISCLAIMER: Specific features, including Agent Sponsorship and 
Power Ups, may vary due to your company's compliance 
standards. For more information on what is specifically available 
for your account, please contact customersuccess@homebot.ai, 
and they will assist you accordingly.



TIP 1 Leverage your Activity Feed

Your Activity Feed is the 
ultimate call list for the week

1. Build a strategy around your Activity 
Feed

2. Good content = good conversations

3. More conversations = more 
transactions

Let’s check out some live examples

https://admin.homebotapp.com/clients/activity


TIP 2  Use rate filters to create a call list

The next best place to create a call list is 
under your Homeowners tab:

➔ Sort by rate

➔ Rank your past clients’ equity from 
high-to-low

➔ Click on a client’s profile to check their 
eligibility & activity

LENDER PRO TIP: Send them a 
personalized BombBomb about potential 
refi savings!



TIP 3  Use equity filters to create a call list

When rates are low, proactively encourage 
clients to unlock their equity.

➔ Create a list of clients to trade up, buy 
investment properties, upsize or downsize. 

From your Homeowners tab:

➔ Sort by equity rate

➔ Rank your past client’s equity from 
high-to-low

➔ View their profile to dig in & gather 
information for your call



Selling Temperature  

Homeowners can better understand their selling 
position, based on the following factors:

1. Home appreciation or depreciation

2. Cash position

3. Market temperature or demand in the market 

➔ Clients can reach out to you for more 
information

➔ Respond by asking if your client is working with 
an agent or if you can refer someone you trust 
in your network. 



TIP 4  Generate business with Buyers

From the Buyers tab, look for signs of intention!

➔ Focus on the move date field

➔ Review their activity & buyers profile

➔ Each action they take is a talking point



TIP 5  Use Homebot to grow partnerships

Go beyond the call of duty for your clients 
while generating new referrals. 

Review your contacts for:

➔ Financial advisors (CPAs & CFPs)
➔ BNI groups
➔ Debt specialists
➔ Contractors & green energy companies

Send inquiries to the specialists - when they 
say thanks, ask them to share Homebot with 
their family & friends!



How to create clients & partners for life

Clients can call and message you at the click of a 
button - providing endless opportunities to have a 
conversation:

1. Leverage client messages to differentiate 
yourself from multi-billion dollar competitors.

2. Treat every inbound message as an 
opportunity to connect with your client.

3. Align your client’s mortgage to their financial 
goals.

4. Connect them with the right resource & 
create a referral network.



Example: CMA Requests

CMA's are wonderful opportunities to:

➔ Strengthen or expand your agent 
network.

➔ Ensure you stay top of mind if the 
homeowner is making any home 
changes.

➔ Touch base with your client and 
discuss their goals.

Homeowners can request a CMA (Comparative Market 
Analysis) through the "Tune Your Value" feature in their 
digest.



The Mortgage Coach Approach 

Jumpstart the refi process & save yourself 
some time by creating a TCA for your client 
through Homebot!:

1. Filter by rates to find client's that are 
likely eligible

2. Use a Homebot refi scenario to generate 
a TCA from your client's digest

3. Follow up with TCA from Mortgage 
coach and call your client!

Let’s see an example - live.

ULTIMATE LENDER PRO TIP 

#1

https://admin.homebotapp.com/clients/activity


Maximize engagement with Video Email
Plant seeds before you reach out by cultivating 
their interest using Video Email:

1. Introduce your clients to the report they’ll 
be receiving

2. Call attention to relevant features to 
capture your client’s interest

3. Show them how they can use various 
features to discover important information

4. Follow up monthly and keep clients 
up-to-date on market trends

5. Call down the list once they’ve received 
their video & report

ULTIMATE LENDER PRO TIP 

#2



BONUS: Customize your Co-Sponsorship Profile

Upload a ‘Pitch an Agent’ video 

This video will show for eligible Real Estate 
Agents looking for a co-sponsor on Homebot

➔ Introduce yourself

➔ Tell the agent what makes you a great 
partner

➔ Encourage them to reach out to you or 
let them know you’ve sent them an 
invite.



Customize your Brand Details

Enhance your profile with brand details

To attract Real Estate Agent partners and 
potential clients, include: 

➔ Total years in mortgage industry

➔ What sets you apart from other 
lenders

➔ Personalized introduction video that 
will show across your partners 
co-branded digests. 



Three steps you can take right now:

1. Go into your activity feed & start making calls!

2. Sort your homeowner’s for a cherry picker list of 
highest rates

3. If you’re using Lender Pro, send your first video 
email! 



Bookmark our Learning Center for easy 
access to resources, shareable content, 

and best practices!

https://offers.homebot.ai/homebot-learning-center-for-lenders


For support with your account - CustomerSuccess@homebot.ai

To upgrade, sign-up, or see a demo - Sales@homebot.ai

DISCLAIMER: Specific features including Agent Sponsorship and Power Ups may vary due to your company's 
compliance standards. For more information on what is specifically available for your account, please contact 
customersuccess@homebot.ai and they will assist you accordingly.

Have additional questions?


