Learn how to...

v/ CREATE CLIENTS FOR LIFE BEFORE THE
TRANSACTION

| / LEVERAGE BUYER DATA TO DRIVE
Creat] ng TRANSACTIONS

Clients for Life v/ GENERATE & NURTURE NEW BUYER LEADS

with Homebot for Buyers

DISCLAIMER: Specific features including Agent
Sponsorship and Power Ups may vary due to your
company's compliance standards. For more information on
what is specifically available for your account, please
contact customersuccess@homebot.ai and they will assist
you accordingly.
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Meet Holly Homeowner

Holly just bought a new home for $385,000. Follow her
journey as she uses Homebot to build wealth over time.

HOME EQUITY

Hi Holly, Here's your current home digest
and tips on how to save money!

The estimated value of your

home is
HOME DIGEST

Holly receives Homebot from her loan
officer or real estate agent

Personalized home financial data

Track home value and equity

® homebot



60% of buyers in the U.S. are repeat buyers

Start scheduling next year's business today.

homebot



Homebot for Buyers

Homebot for Buyers gives your clients
detailed market insights at the click of a
button.

Allowing your clients to:

=>  Search markets based on their
purchasing goals

Compare areas of interest
Learn about the market firsthand

Ask educated questions

© homebot

(@) homebot Hom MARKETS

VIEW ALL

Arvada

(® homebot

T ELCOME, JU

Wheat idod Ready to buy smart?

Where are you house hunting?

* Search for a city

Holly Homeowner “just
started exploring markets!"

Check out their Buyer profile to get insights about them, which could include
buying priorities, timeline, price point, and more. This is an opportunity to

say 'hil' and see how you can help them with next steps!
;) Englewood

View Holly

L 4

Explore markets

Own a home?




Leveraging

Your prospects become primed for
buying as they dive deeper into markets
of interest:

- Getting detailed property and
market insight

Favoriting markets to add them to
their buyers report

Viewing homes — directly from
Homebot

© homebot
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What is market temp?

Scottsdate

MARKETS

99

Chandler

YING REPOR

VIEW ALL

Explore markets

_ Own a home?




Market Insight Delivered

With the Homebot buyers report, your
. How do your favorite markets stack up?
clients can track & compare markets of

interest throughout their buying journey. 0 e QT

Keeping you top of mind the entire time.

_ Jefferson Park, Highland, Sun Valley,
\ Sunnyside, Chaffee Park...

1177 sqft

Regis, Berkeley, West Highland,
Lakeside, Sloan Lake

1,176 sqft

Sherrelwood, Federal Heights,
Northglenn, South Thornton,
Southeast Westminster.

2,430 sqft

® homebot



Always be the first to know

Whether your buyer is ready for Talya Reynolds @

p re_q ua | |f| Catl on or yO ur h omeowner |S new listing search 4 updated buyer profile 4 times  clicked listing 6 times  favorited listing ~ favorited listing
CODSlderlng dOWﬂSIZIﬂg, you’” be the ﬂ rSt searched listings 32 times new listing search 20 times 4 updated buyer profile 14 times
tO kn OW‘ Over the last 30 days

Tamara Brinn &

@ messaged you @ messaged you 4 times

7 days ago Over the last 30 days

favorited listing ~ very active buyer  very active buyer requested listing info

Breanne Cunningham # Q

Homebot here - Blake B. started buyer onboarding viewed home 4 updated buyer profile buyer viewed markets
messaged you about a buyer 15 days ago
prequalification. See details

https://hmbt.co/iJ2lh Over the last 30 days

buyer viewed report  started buyer onboarding 4 updated buyer profile

“Can you get me prequalified?”
lan Investor @
Text STOP to quit
buyer viewed markets buyer viewed markets

15 days ago Over the last 30 days

Homebot here - Angela M.

messaged you about exploring Holly Homeowner # Q

markets. See details

https://hmbt.co/HMHRVD started buyer onboarding tuned value requested cma ¥ messaged you 6 times adjusted years in home

15 days a ; 3 =
“What areas should | be looking at?” 2 Cay=ae0 updated loan balance ~ viewed home 8 times  viewed new home panel

@ h b t Text STOP to quit viewed new home panel  viewed new home panel  viewed home's market




Your Buyers = Your Buyer Data

As your clients engage with Homebot for
Buyers it captures, stores, and continually
updates important buyer data:

Providing you direct insight into their
buyers journey

Allowing you to leverage behavioral
data to drive transactions

Ensuring your prospect stays in your
sphere of influence

© homebot

Tamara Brinn »
Buyer profile © Preview Report < Send Report
Price point: 650K
Buyer type: Buy different home
Move date: Aug 01, 2020

Priorities: Right timing, Minimal money down, Outdoor
space

Sent 10/10
Next report: 11/12 - 11/22

» Favorite markets: 80211, 80212, 80260

Pre-Quals

Activity Feed

2 Tamara messaged you about buyer prequalification: "Can you get me prequalified?"
4 hours ago

) Tamara was sent the buyers report email

12 days ago



Uploading your clients

Start nurturing prospective buyers by uploading all Add Clients
of your prospects to Homebot! All we need is their:

Add one client at a time Add clients in bulk [N

4 First & last name

BULK UPLOAD

D E m a | | a d d reSS @ last uploaded June 4, 2021

Need help? View Help Article

What type of clients are you uploading?
If clients are both types, use the Homeowner template

Be sure to add:

# Homeowners ©® Buyers ®

PrOS peCUVG buye rS yOUI\/e talked tO E | k vho own a property Clients who are looking to buy a home
Xp ore markets JPLOAD, WE NEED TO UPLOAD, WE NEED
All pre-quals sitting in your database Vot price polntL$330,000 Chanze oy v e
2ss v/ NMLSID +/ Email Address
C| 1€ ntS th n kl ng d bOUt ! nveStl ng Inred | 6 FERENCE SPREADSHEET? NEED A REFERENCE SPREADSHEET?
Popular Bigger Cheaper Fastest

eState WEES HgﬁSe BU}ES Move 1)eowner template A, Buyer template

Homeowners that may be looking to
upsize or downsize

larket Market Temp R
g

Choose file

_ Own ahome? or drag and drop here
And capture new homeowners! : Y )

. Compare your favorite markets with ~ Y€S
your current neighborhood
ur file in a spreadsheet format (.csv, .xls, .xIsx, .xlsm). No PDFs or images, please

© homebot




PART 1

Creating Clients for Life

homebot



1. Turning Homeowners into Buyers

From Homebot's Home Value Report, homeowners can The estimated value of your home is
view the selling temperature of their home and compare Q4 000
it to other homes in their area:

- |dentify your “"down-size” & “move
up” clients

Follow your clients through the
selling & buying journey

That's up 6% from when you bought it

B 92626 is in demand and holding steady 4=

Drive listings for yourself or a real
estate agent partner

That means the net worth of the home to you is

You could downsize and
pocket around $131k of
cash

Get more details

©® homebot




THINKING OF SELLING YOUR HOME?

S e | | i n g Te m p e ratu re Now might be a good time - You have 3 strong selling signals

- High appreciatio
i}

orew 8 5% / vear
srew 8.5% / yec

Homeowners can better understand their selling B Your home value gren
position, based on the following factors: | G ey

You've built around ~$259k in equity

1. Home appreciation or depreciation I I aTket

Competition is high, inventory is low

2. Cash position
More details on this

3. Market temperature or demand in the market

- (lients can reach out to you for more Eric Anderson wants to
nformation know more about if they

= Respond by asking if your client is working with SNnoula sell:
an agent or if you can refer someone you trust

inyour network. "How's the market for buying?"

©® homebot



Turning Homeowners into Buyers cont'd

As your homeowner's equity grows to 35% or
more, they can begin to explore their purchasing
If you bought another home, how much
POWET. could you afford?
Homebot sparks ideas about how to leverage their

. . . Buy your dream Buy an investment
equity to grow their wealth. Ensuring: - I s1.06m  [fa)

P $853k
home property

re details on this

= You're always the first to know when a
client is thinking of buying

- Rent your home T * Sell & pocket the 434k
& buy another cash
- (lients rely on you as their trusted allatal

expert

> C|Ieﬂt data r’emaiﬂS il’] your haﬂdS Oﬂ|y ‘I Do you have any questions? What option is best for me? Q

© homebot




2. Keep your clients data

(®) homebot

BUYING REPORT

By uploading your prospects to Homebot:

Your client's data remains protected in your @ S e b
hands rather than sold off to the highest
bidder

Build a database with rich behavioral insights

How do your favorite markets stack up?

Tip: Activate Home Search by Ylopo or Custom
Home Search to ensure your clients can view
properties from their buyers report.

© homebot



3. Stand out from competitors

&) homebot

Homebot's in-depth buyers report & market
explorer empower your clients with
information:

>
>
>
>

Market conditions + timeline to buy
Side-by-side market comparisons
Home search ability

Pre-qualification at the click of a
button

© homebot

80211 - Denver

Market temperature is based on

your specific price point:

$650,000

88

strong seller's market,

67 days

-
Aeies M| $650,000




4. Power Up with

LENDERS

Home Search by Ylopo allows clients to
view homes directly from Homebot while
storing their data for your eyes only:

Q

Home Search

POWERED BY YLOPO

Allow your clients to search for
homes while remaining the
main point of contact

© Connected

© homebot

REALTORS

Custom Listings allows you to sync your custom
IDX with Homebot, keeping buyers in your sphere
of influence while they browse properties:

Q

Custom Listings

Tailor your clients search listing
platform to guide them to their
perfect home

@ Get Started




Home Search by Ylopo

Home Search by Ylopo enables
your clients to easily navigate to a
custom home search right from
their market explorer:

Click on the

Customize tab,

activate the Home

Search by Ylopo

POWER UP & let it

do the rest.

« Q Home Search

@) homebot

© homebot




5. Engage clients through Video

With access to Market Explorer, buyers finally have a way to understand the market they're buying in.

Use Homebot to empower your clients Video Email 1@
to make the most of Homebot for Buyers:

Buyers Video Message

Introduce your clients to the buyers report

Call attention to relevant features to capture
your buyers’ interest

Follow up monthly and keep clients up-to-date
on market trends

If you've recently activated a Home Search
POWER UP, show them how to use it!

© homebot




Video Manager

Communicate with your entire database by adding
custom videos throughout the Homebot tool. Customize

POWER UPS VIDEOS

Easily scale your expertise
Set it & forget it Scale your expertise through video

Position yourself as the expert O v S IS
Weave your brand throughout the Homebot report TRy ot strong S RN

Types of videos that work well with Video Manager: Lomeonner intro ———

Warm introduction videos - "I'm here to help!" ®

Highlight Homebot features - "Discover what you can

afford using the equity in your home!"

© homebot




Set it & Forget it

B wendi Miller
@ It can take some buyers months — or even
PROFILE DIGEST SETTINGS BILLING INFO PASSWORD INTEGRATIONS years o to <ﬁr_wa||>/ make a purchase'

Homeowner Digest Homebot for Buyers:

@® Home value updates

Automatically send my clients an email to notify them of the monthly automated home value (AVM) update

O ity e SPSTRTR e 0 Automatically sends your clients their
buyers report monthly

Edit welcome email

Buyer Market Report

@® Vonthly reports

Automatically send my clients an email to notify them of the new market data

Notifies you every time your client wants
to talk to you

@® 5end welcome emails
Automatically send explanatory welcome emails when the first Market update email goes out to newly added
clients

Alerts you to any significant activity so you
Days needed for prepare phase Can fO”OW Up at JUSt the rlght time

In your buyer's timeline, how long might it take for your client to house-hunt and get pre-qualified?

Days needed for close phase
In your buyer's timeline, how long might it take to complete an inspection, appraisal, final financing
processes, and close?

© homebot




PART 2
Leveraging Buyer Data
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&) homebot etk

VIEW ALL

91

Thinking of selling your home?

Own a home?

(e}
o

Enter your address and Homebot will estimate what you can afford to buy next.

Add your current home address:

o . 100
: : Enter a home address -

100
94
< BACK SKIP FORNOW >
What is market temp?
82
100
9
95 90
420 CE]
100

94

homebot



homebot

What matters most to you?

o b S L&

Buying in a Living in a Finding more Fastest moving
popular market bigger house affordable timeline
areas
< BACK SKIP FOR NOW. >



homebot

When are you hoping to close by?

NOV DEC JAN FEB MAR APR MAY JUN JuL AUG SEP ocT

As soon as possible I'm not in a rush

< BACK SKIP FORNOW >



homebot

What's your ideal price point?

Based on Homebot's quick analysis of Tempe's average home price, we've set your price point to:

$380,000

||||||||||‘|||||||||||||||||||||||||||I|’||||||||||||||||||||||||||||||||||I||
$0 $100k $200k $300k $500k $600k $700k

$380k

Along the way, Wendi Miller is here to answer any questions you have!
970-708-0277 + ninatrea@homebot.ai *



Prev 1 2 g
CLIENT (g6) REPORT STATUS

Allen, jacqueline
jallen@rpm-mtg.com

© sent10/18

Auger, Jaime @ sent11/05
Jaime@timshermanlaw.com
Barley, John © sent10/22
jbarley2424@gmail.com

Bartolomea, Robert
robert@strategichomeloans.c

Not sent

Bastian, Lori

© sent11/08
lori@nickbastian.com

Bayle, Justin
justin@LendLA.com

© sent11/01

Beisner, Derek
dbeisner@lend.us

© sent10/18

homebot

MOVE DATE

Mar 01, 2021

Nov 01, 2020

Sep 01, 2020

9 Next

NUMBER OF ZIPS PRICE POINT

1 994K
3 444K
1 114K
1 850K
1 1.38M
2 1.70M
1 617K

Tamara Brinn »
Buyer profile © Preview Report
Price point: 650K
Buyer type: Buy different home
Move date: Aug 01, 2020

Priorities: Right timing, Minimal money down, Outdoor
space

© sent10/10
Next report: 11/12 - 11/22

@ Favorite markets: 80211, 80212, 80260

Pre-Quals  ®Add Pre-Qual

You haven't added any Pre-Quals yet

Activity Feed

Q Tamara messaged you about buyer prequalification: "Can you get me prequalified?"

4 hours ago

Tamara was sent the buyers report email
12 days ago

< Send Report



From database, to “data-bank”

As clients engage with the buyers report, their
activity is recorded and saved in their buying
profile, giving you:

How long could it take to buy?

€ re based on market average You can adjust your timelin

Moving to: 80260 - Thornton-... ¥ onmyclosedate ¥

= Quick & easy access to behavioral data

- Insight into where your buyers are in the
buying journey e

Detailed information about their buying
preferences

Drive transactions by engaging at just the right @
time and turn your dataBASE into a “dataBANK".

How do | shrink these ,

How do | get started? ’ Gralines

© homebot




Leveraging the data

The Activity Feed helps you know who
to contact and when!

Filter by Active Buyers
Hide clients that only have views

You can click on a client's name to
view their personalized Activity Feed,
letting you know what to talk about
when you reach out.

© homebot

Activity feed

j;,g\ll | # Active Homeowners ~ Q Active Buyers
hana Homeowner

updated loan balance added home % messaged you updated loan balance  viewed home
ds @
searched listings

4 updated buyer profile 4 updated buyer profile 4 updated buyer profile  clicked listing

searched listings new listing search 4 updated buyer profile

Q

® messaged you  messaged you

s # Q

viewed home viewed home  viewed home

sreanne Cunningham # Q

started buyer onboarding viewed home 4 updated buyer profile buyer viewed markets  buyer viewed report

4 updated buyer profile

Q

buyer viewed markets buyer viewed markets

Hide clients that only have views

viewed home's market

very active buyer

started buyer onboarding




Weekly lead lists

(&) homebot

b Check out your sponsored agent activity at the :Jultcw of this email!

In the past 7 days, Homebot
drove 43 client activities

Every week, Homebot emails
you a list of your

Your most active homeowners

ACTIVITIES

Jaime Auger Rate 3.625% 9
kristine Pasto ' Rate 4.25% 4

Ningus Williams

@ homeb@t 4. Mike Ouverson Rate 4.25%




PART 3
Generating Buyer Leads

homebot



Capture New Leads

Available in your Share tab is a buyer lead
capture page. Use it to add new prospects into

Homebot to be nurtured for life.

Homebot's lead capture pages are
great for open houses, social media, Get Buyer leads
and more!

All signups who complete onboarding will
begin receiving monthly buyer reports

Use it as a call-to-action in a
lead-generating campaign.

© homebot




Lead Capture Best Practice

Incorporate Homebot into your (or your

partners’) top-of-funnel marketing

= Open houses, Real Estate classes:
Rent vs. Buy, Saving for purchase,
RE-investment

>  Recycle content and coaching on
social media

= Use Homebot as a call for action and
a nurture-resource for those leads

® homebot




Lead Capture Best Practice

Too much technology? Not another email...

2 Zillow

~~~~~~

... [ MARKET REPORT, Qe =» Integrate your customer experience

L | -
4 _ﬁ -=»  Put all resources (with descriptions;

short videos are best) on your website

$599,418 me=re =» Activate or tie existing listings-search to
b = Homebot for Buyers

CONDO

$384,397 20
Q e =>» Ifyou are savvy, take advantage of

Zapier, or manage your lists.

=Wl LIVEURBANDENVER COM/MARKETREPORT

> Ask for help!

© homebot




BONUS: Create & Strengthen Partnerships

Whether you're a Loan Officer or Real Estate
Agent, Homebot for Buyers works best with
partnerships:

i

= (lients can request pre-qualification,
signaling that they're ready to get
serious

HOME EQUITY

- Buyer data is used to inform your
clients' buying experience & ensure a
smooth transaction

Together is better.

With Homebot, Loan Officers and Real
Estate Agents can work together to help
their clients maximize wealth.

Mike, Loan Officer Wendi, Real Estate Agent

© homebot




Customize your Co-Sponsorship Profile

Upload a ‘Pitch an Agent’ video < B8 Pitch an Agent

This video will show for eligible Real Estate
Agents looking for a co-sponsor on Homebot | Pitch an Agent

Create a message for agents who are looking for a loan officer
to co-sponsor them in Homebot. You can tell them about why

ou might make a great co-sponsor!
Introduce yourself @ o )

THE AUDIENCE

Eligible real estate agents looking for a co-sponsor

Tell the agent what makes you a great T
partﬂer : S

© Added May 11, 2021

Encourage them to reach out to you or
let them know you've sent them an
invite.

© homebot
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Have additional questions?

For support with your account - CustomerSuccess@homebot.ai

To upgrade, sign-up, or see a demo - Sales@homebot.ai

DISCLAIMER: Specific features including Agent Sponsorship and Power Ups may vary due to your company's
compliance standards. For more information on what is specifically available for your account, please contact

customersuccess@homebot.ai and they will assist you accordingly.

homebot



