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Complete Payroll 
Employee Account Setup  

 

Initial Invitation  
After an employee is added to a household at https://members.homeworksolutions.com, the 
employee will receive an email at the address provided (note that employee email address must 
be different than that of other users in that household).   
 

 
 

If you missed this email, you 
can obtain a new one by 
clicking on the “I forgot my 
password” link and entering 
your email address when 
prompted.  
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Account Setup 
The email contains a temporary password and a link to log in at 
https://members.homeworksolutions.com.  Follow the link and log in using your email address as 
username and the temporary password. 

 

 

Reset Your Password 
After logging in with your temporary password, you will be prompted to set a new password.  The 
password must be at least 8 characters, contain at least 1 number, a lowercase & uppercase 
letter, and a symbol. Click “Save.” 
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HWS Employee Dashboard 
 
After resetting your password, you are brought to the Employee Dashboard.  

 
 
 
 
If you work for multiple households, you are first prompted to select which household you want to 
access. The Employee Dashboard also has a drop-down menu at the top allowing you to navigate 
between households. 
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Review Your Profile 
In the menu bar on the left, click “My Profile” to review and complete your profile.  Missing 
information such as Social Security Number, Address, Withholding Elections, and 
Direct Deposit Information may delay payroll processing. 

 
 

Navigating the Employee Dashboard 
From the Employee Dashboard you can Enter Time worked, view saved timecards, and view 
payroll and tax documents such as paystubs and W2s.  The Filing Cabinet also stores electronically 
signed documents such as W4 and direct deposit forms.  Note that the Filing Cabinet is specific to 
each household, so you will need to change households to view paystubs and documents for other 
employers. 

 
 
 



HomeWork Solutions Payroll 

800.626.4829 

HomeWorkSolutions.com 

 

 

 

 
 
 
 
If you work for multiple families who process payroll through HomeWork Solutions, you can 
change households using the dropdown menu at top center.  Once you have selected the 
appropriate household, you can access timecards, employee settings, and documents specific to 
that household. 
 

 


