
Displays the order ID, order quantity, the order total, and how much the customer paid at check-
out. Clicking on the item quantity will make a pop-up appear with the order details.

A shipping rate must be 
selected in order to 
enable this button.

A order information has been 
changed and requires the 
rates to be updated

Shipping rate has been selected 
and is ready to be fulfilled (if all 
information has been filled out)

Order Summary & Ship It Button
Order Summary

Ship It Page
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4 Packaging Details

Shipping Rates

Shipping From,
Shipping To

Order Summary,
Ship It Button



Users can change the Shipping From and Shipping To address from their saved addresses or create a new 
one from the dropdown. Editing the Customer’s Address is as simple as clicking the Edit link.

Customs Invoice will appear underneath if it is an international order.  The broker name will automatically 
fbe filled out ince a rate has been selected.

Shipping From and Shipping To
Editing and Changing Addresses

Once you have selected the checkboxes for additional options if required, then click on Select Your Rate.

Shipping Rates
Selecting your Rates
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The best shipping rate will be automatically selected once you click Select Your Rate. The button on the 
Overview section is now active that displays the same price as your shipping rate.

If everything looks good, then clicking this button will fulfill your order and generate your labels.

If a shipping rate is selected and you alter any shipping address, additional options or package informa-
tion, then the Ship It button will change to Refresh for Rates.

Click on this button to refresh the rates with the updated information.



Packaging Details
Editing and Updating your Packages

Smart Packaging (formerly Smart-Box Algorithm) is ENABLED

The algorithm will pre-select a packaging based on your saved boxes. Clicking on the toggle or Edit 
Packaging will disable the Smart-Packaging solution.

Smart Packaging (formerly Smart-Box Algorithm) is DISABLED

Disabling this option will allow the user to update their packages for their orders manually.
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