
EO Johnson Customer Portal

844-365-4968 • eojohnson.com

© EO Johnson Company, Inc. All rights reserved.

HOW THE CUSTOMER 
PORTAL WORKS

The EO Johnson Customer Portal is an easy to use interactive tool to access real 

time information on equipment, supply orders, service calls and more. Since this 

website is mobile friendly, you can view account information on multiple devices 

when you are on the go.

Some of the benefits using the EO Johnson Customer Portal include:

Service Calls
Submit new service requests and view pending, scheduled, dispatched and requested 
service calls. Search previous service calls to see history and technician remarks.

Supply Orders
Submit and view new orders, view picked orders, shipped orders, items on back order 
and canceled orders.

Account
View invoice history, account status, credit status and limit, and aging report.

Meter Reading
Record meters, view due meters and meter history.

Equipment
Search for equipment locations and ID numbers.

Want to sign up? Go to eojohnson.com, hover over the "Support" tab and 

select "Go Paperless" in the drop down menu. 

To sign up, go to eojohnson.com, 
hover over the "Support" tab 
and select "Go Paperless" in 
the drop down menu. Complete 
the Electronic Services form and 
click submit.

You can easily access the 
Customer Portal by going to the 
EO Johnson website and selecting 
"Customer Portal" on the top  
navigation menu.

Once you've signed up, log in 

with your secure credentials.

Navigate the site for information 
related to your equipment fleet.

It's that simple!


