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Improved Market Strategy with Industry
Focused, Customized Research

For 30 years, we have dedicated our business to
understanding Consumers and Professionals in specific
industries.

BUILDING
HOME IMPROVEMENT

LAWN & RANCH

Our industry knowledge paired with research expertise uniquely
equips us to deliver insightful recommendations that provides
your organization with strategies to improve your market
performance.



Project Objectives

The Farnsworth Group wanted to better understand

trending data across various topics of the home

improvement market on a quarterly or biannual basis.

This data is used for quarter over quarter
comparisons as well as to correlate with home
service market conditions and/or economic
conditions.

The Farnsworth Group wished to understand those
topics as they pertained to five industry segments:
Remodelers, Exterior Contractors, Mechanical
Contractors, Finishing Contractors, and Landscaping

Contractors.

OBJECTIVES AND METHODOLOGY E

Project Methodology

The online survey was administered from February 1st to
February 18 using vendor partner panels.

The sample for the study included 560 respondents across
various construction and remodeling trades within the five
industry segments.

Respondents must have been at least 21 years old.

Each respondent must have done at least 50% of their work
on residential projects

Remodelers and general contractors had to do most of their

work in the remodeling space (at least 50%).



RESPONDENT PROFILE E

GENDER TYPE OF WORK ANNUAL REVENUE

22% 22%

New
Construction

28% $2M or More . 8%

Repair

$1M to $1.9M - 13%

$500K to $999K - 19%
$250K to $499K - 18%
Less than
s220.000 NN 3

Male 50%

Remodel



PAST, PRESENT, AND FUTURE
BUSINESS OUTLOOK




BUSINESS CONFIDENCE

EXTREMELY
CONFIDENT

NOT AT ALL
CONFIDENT

89 88 89 89 88 88 87 86 86 84 62 75 g9 77 79 81 76 83 78

Remodel 47 17.03 17-04 18:Q1 1802 18:Q3 19.Q1 19.Q2 19-Q3 19-Q4 20-Q120-Q220-Q320-Q4 21-Q1 21-Q2 21-Q3 21-Q4% 22.Q]

: 92 9 0 89 s
How confident are SRS 90 86 90 89 88 87 ;3 o 78 79 81 85 85 7g 78

. Exteri
you in your xterior  17.Q2 17-Q3 17-Q4 18-Q1 18-Q2 18-Q3 19-Q1 19-Q2 19-Q3 19-Q4 20-Q120-Q220-Q320-Q4 21-Ql 21-Q2 21-Q3 21-Q4 22-Q1

company’s ability to

get new business in 88 89 88 86 87 87 88 84 85 82 .o 73 70 79 79 83 78 78 78

the next 6 months? ™MecNanical 17 17.03 17-Q4 18-Q1 182 18Q3 19-Q1 19-Q2 19-Q3 19-Q4 20-Q1 20-Q220-Q320-Q4 21-Q1 21-Q2 21-Q3 21-Q4 2201

! 86 86 85 88 89 84 88 84 84 87 __ g4 54 79 74 80 77 78 76

17-Q2 17-Q3 17-Q4 18-Q1 18-Q2 18-Q3 12-Q1 19-Q2 19-Q3 19-Q4 20-Q120-Q220-Q320-Q4 21-Ql 21-Q2 21-Q3 21-Q4 22-Ql

‘/@00“00‘0"\“,’¢9——0~0—0—0

90 89 86 89 88 87 88 84 88 88 __ o .. 74 74 80 76 75 75

Landsca pe f T T T T T T T T T T T T T T T T T T 1
17-Q2 17-Q3 17-Q4 18-Q1 18-Q2 18-Q3 19-Q1 19-Q2 19-Q3 19-Q4 20-Q120-Q220-Q320-Q4 21-Ql1 21-Q2 21-Q3 21-Q4 22-Q1 6



BUSINESS CONFIDENCE

fitk

Remodel 17-Q2 17-Q3 17-Q4 18-Q1 18Q2 18Q3 19-Q1 19—Q2 19-Q3 19-Q4 20-Q1 20-Q2 20-Q320-Q4 21-Q1 21-Q2 21-Q3 21-Q4 22-Q1

How do you expect E

, Exteri
your company’s et

revenue to change ¢ 4T 46%
over the next 12 ‘ % 1% % a5% . 2% 1%

Mechanical 17-Q2 17-Q3 17-Q4 18-Q1 18-Q2 18-Q3 19-Q1 19-Q2 19-Q3 19-Q4 20-Q1 20-Q2 20-Q320-Q4 21-Ql 21-Q2 21-Q3 21-Q4 22-Q]

?
Finish

0,
‘ 83% 85% % 90 % > . 42%
. . . o — e 06 3%
EA; % 1% 0% .

Landscape 17-Q2 17-Q3 17-Q4 18-Q1 18-Q2 18-Q3 19-Q1 19-Q2 19-Q3 19-Q4 20-Q1 20-Q2 20-Q320-Q4 21-Ql 21-Q2 21-Q3 21-Q4 22-Q1

48% 50%
80% 85% 82% 79% 71%

months?

0,
4o9% 9% 54%  53% L.

INCREASE

/0
DECREASE



DO OO -

Remodel Exterior Mechanical Finish Landscape

(n=114) (n=28!) (n=471) (n=54) (n=221)

Increase

By how much do you expect your
company’s revenue to increase over

the next 12 months?

! Caution, small sample size

BUSINESS CONFIDENCE

%

4%

1%
14%
50%
6-10%
50%
I 329%
32%
11-20% 32%
14%
-209
21-30% 23%
18%
5%
31-50%
B 2%
o 0%
51%+ W 2%
0%
0%
2%
Not Sure/ 4%
Don’t Know 0%
4%
0%
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Assuming you had no challenges with
hiring skilled laborers, by what

BUSINESS CONFIDENCE E

percentage do you think you could grow

your revenue over the next 12 months? @ %3

Remodel Exterior Mechanical Finish Landscape
(n=69) (n=171) (n=331) (n=331) (n=191)
g
R
X
(=}
N
A
X
(=]
M
3
A 5
N
- L
<3 (< °\°
= = X N
= - o
=
| B e X IR
of © Ny = L Bl RS Y 2 R g o o] © .S st S B
o
S ° ssfige A ° B

Additional 1-5% Additional 6-10% Additional 11-20% Additional 21-30% Additional 31-50% Additional 51%+ No change Not Sure/

Don’t Know

10
! Caution, small sample size

0%



BUSINESS CONFIDENCE

INCREASED

51% 60% 54% 55% 61% 64% 579 53% 61% 58%

30% 35% 44%

DECREASED

37% 300 PP 349 35%  35%
How has your

y Exterior _ _ _ N _ - _ - _ _ _
Company S average 17-Q2 17-Q3 17-Q4 18-Q1 18-Q2 18-Q3 19-Q1 19-Q2 19-Q3 19-Q4 20-Q1 20-Q2 20-Q320-Q4 21-Ql 21-Q2 21-Q3 21-Q4 22-Q1

revenue per project
changed over the .@

Mechanical

past 12 months?

40% 32% 32% 38% 30%

0O, 0, 0O, [0) [0) [0) 0, 0, [0) 0,
‘ 63% 56% 65% 6% 6% 64% G3% 56% 61% 59% L ) - 40% , 6% o
\ 3% 6% 4% 5% 3% 6% 6% 8 A — —— —
Landscape = ———— S 4%  34%207 8% i Bl

17-Q2 17-Q3 17-Q4 18-Q1 18-Q2 18-Q3 19-Q1 19-Q2 19-Q3 19-Q4 20-Q1 20-Q220-Q320-Q4 21-Q1 21-Q2 21-Q3 21-Q4 22-Q] 11



QOO0 -

Remodel Exterior Mechanical Finish Landscape

(n=62) (n=151) (n=251) (n=231) (n=141)

By how much has your company’s
average revenue per project
increased over the past 12
months?

! Caution, small sample size

Increased

0-5%

BUSINESS CONFIDENCE E

18%

36%

6-10%

52%
36%

11-20%

40%

14%

21-30%

6%
20%
8%
9%
7%

31-50%

B 2%
0%
0%
13%
0%

50%+

0%
0%
0%
0%
0%
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BUSINESS CONFIDENCE

EXTREMELY
.—.—H——FQ—H—‘-\‘_”_.__’__.___H_—N BUSY
78 76 77 74 80 76 79 77 77 70 61 60 64 69 71 70 74 c7 (1S
5.4 : : : ALL BUSY

Remodel 17-Q2 17-Q3 17-Q4 18-Q1 18-Q2 18-Q3 19-Q1 19-Q2 19-Q3 19-Q4 20-Q120-Q220-Q320-Q4 21-Q1 21-Q2 21-Q3 21-Q4 22-Q1

HOW busy WOUId Exterior 17-Q2 17-Q3 17-Q4 18-Q1 18-Q2 18-Q3 19-Q1 19-Q2 19-Q3 19-Q4 20-Q1 20-Q220-Q320-Q4 21-Q1 21-Q2 21-Q3 21-Q4 22-Q1

74 74 T4 gy T4 73 67 72 70 66 65 63 69 70 66 73 74 75 67

you say your
company is at this % 73 76 64 74 69 68 71 70 64 63 64 66 68 69 74 69 T4 71

time? Mechanical 17-Q2 17-Q3 17-Q4 18-Q1 18-Q2 18-Q3 19-Q1 19-Q2 19-Q3 19-Q4 20-Q120-Q220-Q320-Q4 21-Q1 21-Q2 21-Q3 21-Q4 2-Q1

75 73 68 64 75 70 68 70 74 59 7 62 58 65 60 69 62 67 63

17-Q2 17-Q3 17-Q4 18-Q1 18-Q2 18-Q3 19-Q1 19-Q2 19-Q3 19-Q4 20-Q1 20-Q220-Q320-Q4 21-Ql 21-Q2 21-Q3 21-Q4 22-Q1

\ ‘ 77 67 g 76 72 71 72 75 g3 c7 63 62 62 57 69 68 73 g

Landscape 17-Q2 17-Q3 17-Q4 18-Q1 18-Q2 18-Q3 19-Q1 19-Q2 19-Q3 19-Q4 20-Q120-Q220-Q320-Q4 21-Ql 21-Q2 21-Q3 21-Q4 22-Q1 13



DO OO -

Remodel Exterior Mechanical Finish Landscape

(n=232) (n=51) (n=101) (n=123) (n=53)

How far out is your company
booked with work?

Average time booked out
(in weeks)

remode! I
Exterior N 7 5

Mechanical | o5
cirish - | o

Landscape 5.0

Less than a week

FUTURE CAPACITY

18%

25%

1-3 weeks

29%

34%

1 month

8%

2 months

20%

15%

3 months

18%

4-6 months

4%
7%

2%

More than 6 months

4%
2%
7%
1%
4%

14



NEW BUSINESS LEADS / INQUIRIES

IMPROVING

60 62 60 59 63 63 59 65 65 65 £5 60 55 60 65 66 64 639 g
Remodel 7.3 17.03 17-04 18-Q1 18-Q2 18-Q3 19-Q1 19-Q2 19-Q3 19-Q4 20-Q1 20-Q220-Q320-Q4 21-Q1 21-Q2 21-Q3 21-Q4 22-Q1

E 64 65 62 63 66 6] 65 63 66 g0 63 59 61 67 63 65 63 //
Exterior 17-Q2 17-Q3 17-Q4 18-Q1 18-Q2 18-Q3 19-Q1 19-Q2 19-Q3 19-Q4 20-Q120-Q220-Q320-Q4 21-Ql 21-Q2 21-Q3 21-Q4 22-Q1

DECLINING

Thinking of ALL
your lead

sources, is your

company'’s ability 62 63 65 61 63 64 57 58 64 58 61 59 60 64 65 65 61 /2 6]
to close leads Mechanicaly7. 17.03 17-Q4 18-Q1 1802 18-Q3 19-Q1 19-Q2 19-Q3 19-Q4 20-Q1 20-Q220-Q320-Q4 21-Ql 21-Q2 21-Q3 21-Q4 22-Q1
improving,

staying the same

or declining?

‘/ S TS * TS & O ——O———O———— ‘/0\‘/0\ .
63 61 59 61 65 63 57 58 59 64 59 63 59 60 57 68 61 7% &g
17- Q2 17-Q3 17 Q4 18-Q1 18-Q2 18-Q3 19-Q1 19—Q2 19—Q3 19—Q4 20-Q1 20 Q220 Q320 Q4 21-Ql 21 Q2 21-Q3 21 Q4 22—Q1 15
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Thinking of ALL your lead sources,
what percent of your leads/inquiries
typically turn into a new job?
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0-20% 21 - 30% 31-40% 41 - 50%

10%

NEW BUSINESS LEADS / INQUIRIES

10%

8\‘:
R
)

51 - 60%

15%

X
()]

61 - 70%

6%

Exterior

(n=51)

71 - 80%

Mechanical

(n=101)

19%

14%

1%

10%

81 -100%

Finish

(n=123)
X
tn
-

DOOO -

Remodel
(n=232)

Landscape

(n=53)

8%

3%
3%

X

0 o
X
o

Not Sure/
Don’t Know
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NEW BUSINESS LEADS / INQUIRIES

EXCELLENT

6.4 :
58 57 57 54 57 55 9% 63 g 69 70 67 68 74 71 72 75 70

POOR

Remodel 17-Q2 17-Q3 17-Q4 18-Q1 18-Q2 18-Q3 19-Q1 19-Q2 19-Q3 19-Q4 20-Q120-Q220-Q320-Q4 21-Ql 21-Q2 21-Q3 21-Q4 22-Q1

inki : ———————" 75
Thinking of ALL 58 55 57 55 54 56 57 54 60 s 72 73 72 69 71 73 67
Exterior 17-Q2 17-Q3 17-Q4 18-Q1 18-Q2 18-Q3 19-Q1 19-Q2 19-Q3 19-Q4 20-Q120-Q220-Q320-Q4 21-Ql 21-Q2 21-Q3 21-Q4 22-Q1

your lead

sources, how
would you rate %'. 57 59 59 55 54 54 co 54 58 54 71 68 68 73 71 71 68 74 69

Mechanical 17-Q2 17-Q3 17-Q4 18-Q1 18-Q2 18-Q3 19-Q1 19-Q2 19-Q3 19-Q4 20-Q120-Q220-Q320-Q4 21-Q1 21-Q2 21-Q3 21-Q4 2-Q1
the QUALITY of cenanies

your company’s

00— 0

leads/inquiries 57 57 59 56 57 55 54 co 62 55 70 75 66 68 67 68 67 70 69
over the Finish 17-Q2 17-Q3 17-Q4 18-Q1 18-Q2 18-Q3 19-Q1 19-Q2 19-Q3 19-Q4 20-Q120-Q220-Q320-Q4 21-Q1 21-Q2 21-Q3 21-Q4 22Q1
LAST 12 S

MONTHS? \ 57 58 59 56 59 56 .5 5% 57 56 67 71 68 61 64 71 70 76 &7

Landscape 17-Q2 17-Q3 17-Q4 18-Q1 18-Q2 18-Q3 19-Q1 19-Q2 19-Q3 19-Q4 20-Q120-Q220-Q320-Q4 21-Ql 21-Q2 21-Q3 21-Q4 22-Q] .



NEW BUSINESS LEADS / INQUIRIES

EXTREMELY
HIGH
60 60 57 59 59 59 62 60 65 60 58 63 59 62 68 66 67 . 3 [

Remodel 17-Q2 17-Q3 17-Q4 18-Q1 18-Q2 18-Q3 19-Q1 19-Q2 19-Q3 19-Q4 20-Q120-Q220-Q320-Q4 21-Ql 21-Q2 21-Q3 21-Q4 22-Q1

Thinking of ALL E 58 57 58 54 59 60 55 56 61 57 65 66 66 68 63 68 63 /6 g
Exterior 17-Q2 17-Q3 17-Q4 18-Q1 18-Q2 18-Q3 19-Q1 19-Q2 19-Q3 19-Q4 20-Q120-Q220-Q320-Q4 21-Ql 21-Q2 21-Q3 21-Q4 22-Q1
your lead sources,

what is the current .
VOLUME of your % 56 58 59 c£3 58 55 53 56 58 55 65 62 62 66 68 66 64 /3 65

Mechanical 17-Q2 17-Q3 17-Q4 18-Q1 18-Q2 18-Q3 19-Q1 19-Q2 19-Q3 19-Q4 20-Q120-Q220-Q320-Q4 21-Ql 21-Q2 21-Q3 21-Q4 22-Q1

company’s leads
and inquiries?

! 58 58 56 55 59 56 55 58 62 gy 62 67 57 62 59 62 60 65 6l
Finish 17-Q2 17-Q3 17-Q4 18-Q1 18-Q2 18-Q3 19-Q1 19-Q2 19-Q3 19-Q4 20-Q120-Q220-Q320-Q4 21-Ql 21-Q2 21-Q3 21-Q4 22-Q1

‘/ ¢ o—¢ ¢ ¢ * ¢ ¢ & & * * "Q~‘/0\‘
6.2 56 56 54 60 57 57 58 59 57 61 65 60 58 58 66 63 /° 62

Landscape 17 Q2 17-Q3 17 Q4 18-Q1 18Q2 18-Q3 19-Q1 19—Q2 19—Q3 19—Q4 20-Q1 ZO Q22O Q32O Q4 21-Q1 21 -Q2 21 -Q3 21 Q4 22Q1

18



LABOR

EXTREMELY

‘ ‘ ' ‘ . ‘ . ‘ I . _*_.—H—.—.——H CONFIDENT
65 67 64 65 67 66 67 59 66 1 67 72 73 71 78 74 73 76 71 Sy
. : CONFIDENT

Remodel 17-Q2 17-Q3 17-Q4 18-Q1 18-Q2 18-Q3 19-Q1 19-Q2 19-Q3 19-Q4 20-Q120-Q220-Q320-Q4 21-Ql 21-Q2 21-Q3 21-Q4 22-Q]1

How confident are E 72 69 69 74 70 68 67 69 66 74 70 71 76 71 77 70 72 69 71

you that your Exterior 17-Q2 17-Q3 17-Q4 18-Q1 18-Q2 18-Q3 19-Q1 19-Q2 19-Q3 19-Q4 20-Q120-Q220-Q320-Q4 21-Q1 21-Q2 21-Q3 21-Q4 22-Q1

company will have
enough labor or will % 64 65 64 68 65 66 6] g 68 64 66 71 67 73 73 71 68 73 68

Mechanical17-Q2 17-Q3 17-Q4 18-Q1 18-Q2 18-Q3 19-Q1 19-Q2 19-Q3 19-Q4 20-Q120-Q220-Q320-Q4 21-Ql 21-Q2 21-Q3 21-Q4 22-Q]1

be able to hire
enough labor over

-
T

the 65 63 64 67 65 66 68 3 68 64 g2 /35 69 73 66 70 68 70 71

NEXT 12 Finish  17.00 17-Q3 17-Q4 18-Q1 18-Q2 18-Q3 19-Q1 19-Q2 19-Q3 19-Q4 20-Q120-Q220-Q320-Q4 21-Q1 21-Q2 21-Q3 21-Q4 22-Q1
MONTHS?

® G p— O —t——o—

N\ 63 63 60 64 65 64 65 62 69 66 67 74 69 65 65 74 69 67 63

Landscape 17, 17.q3 17-04 18Q1 18-Q2 18-Q3 19-Q1 19-Q2 19-Q3 19-Q4 20-Q1 20-Q220-Q320-Q4 21-Q1 21-Q2 21-Q3 21-Q4 22-Q1 19



LABOR

HIGH
IMPACT

58 58 58 58 57 58 55 59 61 59 59 64 62 59 65 62 65 64 62 KN
Remodel 17-Q2 17-Q3 17-Q4 18-Q1 18-Q2 18-Q3 19-Q1 19-Q2 19-Q3 19-Q4 20-Q120-Q220-Q320-Q4 21-Ql 21-Q2 21-Q3 21-Q4 22-Q1

What type of 53 54 54 55 61 56 58 57 58 56 61 65 64 63 5, 61 55 62 58

Exterior 17-Q2 17-Q3 17-Q4 18-Q1 18-Q2 18-Q3 19-Q1 19-Q2 19-Q3 19-Q4 20-Q120-Q220-Q320-Q4 21-Ql 21-Q2 21-Q3 21-Q4 22-Q]

impact will labor

costs have on your § o

business over the 54 56 57 54 56 5> 57 52 55 52 61 59 55 57 61 60 60 /O 6]
NEXT 12 Mechanical 17-Q2 17-Q3 17-Q4 18-Q1 18-Q2 18-Q3 19-Q1 19-Q2 19-Q3 19-Q4 20-Q120-Q220-Q320-Q4 21-Q1 21-Q2 21-Q3 21-Q4 22-Q1

MONTHS?

53 52 51 53 53 54 52 53 52 56 64 55 59 55 60 58 60 57
17-Q2 17-Q3 17-Q4 18-Q1 18-Q2 18-Q3 19-Q1 19-Q2 19-Q3 19-Q4 20-Q120-Q220-Q320-Q4 21-Ql 21-Q2 21-Q3 21-Q4 22-Q]

59 60 59 55 58 58 56 57 56 55 55 63 59 o 56 57 64 72 62
Landscape 17 Q2 17-Q3 17 Q4 18-Q1 18—Q2 18—Q3 19-Q1 19—Q2 19-Q3 19—Q4 20-Q1 20 Q2ZO Q32O Q4 21-Ql Z'I Q2 21-Q3 2'| Q4 22—Q1

R/@ Pt __e—e— ¢ "
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How available is
CREDIT you need

for your business?

CREDIT AVAILABILITY E

fitk

Remodel

Exterior

oo

Mechanical

%
Finish

Landscape

0 10

NOT AT ALL EXTREMELY 21
AVAILABLE AVAILABLE



How available are
MATERIALS you
need for your jobs?

fitk

Remodel

Exterior

oo

Mechanical

%
Finish

R/(\@

Landscape

0

MATERIAL AVAILABILITY

10

NOT AT ALL
AVAILABLE

EXTREMELY
AVAILABLE

22



How stable or
volatile are your
MATERIAL
COSTS?

fitk

Remodel

Exterior

oo

Mechanical

%
Finish

Q/(\@

Landscape

0

5.0

MATERIAL COST STABILITY

10

EXTREMELY
VOLATILE

EXTREMELY
STABLE

23
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