
Our Refund Guarantee Protection plan (RGP) offers a full refund for any cancellation 
reason 48 hours before trip departure. Plus, the trip price won’t go up for everyone else. 
That’s peace of mind for you and your community.

Here’s how it works:

Get a 20% discount
if your entire group

purchases RGP

•	 The RGP must be purchased at the same 
time as your initial deposit.

•	 If you need to cancel your trip, fill out this form 
and we’ll reimburse you within 30 business 
days.

•	 100% of trip price is reimbursed if dropping 
out at least 48 hours before trip start date.

•	 50% of trip price is reimbursed if dropping out 
within 48 hours of trip start date (100% with 
a doctor’s note).

•	 No refund if dropping out after trip start 
date.

•	 Cost of RGP is not reimbursed.

RGP is not an insurance product. If you wish 
to purchase insurance for your trip, such 
as Medical and Trip Cancellation/Interruption, 
please contact us.

Refund Guarantee Protection

Get a Full Refund

A school can 
purchase RGP for 
the whole group

Cancel anytime 
and for 

any reason

Airfare is not reimbursed if cancelling less 
than 45 days before departure. An additional 
fee of $75 is required for this coverage.

“Cold feet”
(pre-trip anxiety)

Can’t-miss
sports tournament

Gastro / 
stomach bug

https://travel.jumpstreet.com/refund-request

