
Product Sheet 
One Push Solution

FOCUS

The number of small 
interruptions is limited so that
the Facility Manager/responsible 
for the management of the 
building has more time to focus 
on his core tasks.

SATISFACTION

The One Push Solution ensures 
that your customers and 
employees give the best of 
themselves in a carefree context.

QUALITATIVE

Malfunctions are reported more 
quickly, which increases the 
quality of the service.

EXPERTISE

Reports and analyses with 
valuable information (such as 
patterns concerning certain 
defects) are drawn up. As a 
result, the Facility Manager is 
better positioned to negotiate 
with suppliers.

EASY

With a simple push of a button 
the malfunction has been 
registered. We will solve your 
problem as soon as possible. 
This results in less downtime for 
machinery, sanitary facilities etc.

FUNCTIONAL

The One Push Solution 
unburdens both the person 
responsible for the management 
of the building and the 
employees on the floor.

A defective 
coffee machine, 
out of toilet paper, 
a broken lamp,...

Iris ensures fast and simple communication of facility failures so that 
they can be resolved as quickly as possible



Make the reporting of 
facility failures more 
visible and accessible, 
choose for the
One Push Solution
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Thanks to our One Push Solution, the service is more 
quick and efficient

The system consists of an on-wall
attachable box with one or five buttons.
The function of these buttons is adjustable 
according to the malfunctions you want to 
communicate.

With a simple push of a button, you can 
report a malfunction. We will do our 
utmost to solve your problem as quickly as 
possible.


