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Maximize Time and
Efficiency with a Modern
Entity Management System
According to EY research, 87% of General Counsel spend more time than necessary on repetitive tasks
related to compliance and entity management, which signiﬁcantly impacts business. Today, with clientele
demanding prompt service that moves at the rate of the rapidly changing market, there isn’t time for nearly
90% of the industry to misspend energy and billable hours on administrative duties. Legal departments are
moving quickly toward technology solutions that ease and expedite their workload.
The movement towards automation and cloud-based entity management software is expanding enormously,
with almost 50% of legal departments listing strengthening their entity management as a high priority in
2021 (according to CLOC research.) Historically, entity management has been a fragmented and tedious part
of a legal team’s workload. This heavy load of administrative tasks is made even more difﬁcult with outdated
and disorderly entity management platforms from before the turn of the century.

87%

of General Counsel report their
department spends too much
time on repetitive tasks such as
legal entity compliance.*

50%

of legal departments listing
strengthening their entity
management as a high priority
in 2021**

Of the 65%
of legal teams who use an entity
management system, 96%
report challenges, most likely
due to outdated technology
and clunky user interfaces.*

Source:
* EY Data
** Canadian Legal Innovation Forum
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Entity Management
Solutions
A modern, scalable, cloud-based software solution is the best way to ensure that your organization
functions in the most efﬁcient and up-to-date manner. This means adopting a system that understands the
nuances of a paralegal’s workload and can adapt to their user feedback. This, coupled with best-of-breed
technology, makes a system not just work for your team but also as a critical part of your team.
Imagine: spending more time developing strategy, providing advice, or completing billable tasks,
instead of conducting manual processes on spreadsheets, outdated software, and tedious minutiae.

With automation
and best-of-class
cloud-based
legal platforms,
you can:

01

Get more done in less time.

02

Gain a competitive advantage.

03

Save money in document creation
and processing.

04

Enhance the quality and
accuracy of documents.

05

Become more responsive to clients.

06

Standardize document format
and content.
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Cloud-Based Software:
The Future of Legal
Why Cloud-Based?
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Easy to Access

The most important beneﬁt of cloud solutions is that it is always available.
Your users are able to connect and access key data and ﬁles anytime,
anywhere, using nothing more than a modern web browser.

Improved Security

Internal IT teams have many tasks that they are responsible for, one of which being security
monitoring. The key differentiator between cloud and on-premise solutions is encryption.
The encryption of data means that information is less accessible by hackers or anyone not
authorized to view your data. In addition, cloud-based services typically offer a number of security
settings that can be set based on the user, allowing for easy control over what information can
orcannot be accessed. Modern cloud-based applications are also secured and monitored by a
dedicated security team, with a deﬁned set of audited controls and tools that are onerous to
implement for all but the largest enterprise businesses.

A Gateway to Innovation

Developers are able to deploy new services and features with the speed and agility that is only
possible in the cloud. This fuels innovation and helps you gain or maintain a competitive advantage.

Reduced Maintenance Costs

With cloud computing, your IT team no longer is responsible for managing software or security
updates. On-premise solutions typically require substantial upfront setup, patching, and other
time-consuming maintenance from IT. When you adopt cloud solutions this is all managed by
the service provider, leaving your teams free to focus on more important business goals.

Increased Collaboration

Cloud solutions empower your teams, who may be in multiple locations and timezones
to collaborate easily. When teams are able to work and share documents and records
in real time, efﬁciency increases.
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Reduced Risk

As more collaboration starts to happen it becomes increasingly critical that you are able
to control where and how documents are being shared. With on-premise solutions, your team
is sending ﬁles back and forth as email attachments to be worked on by one user at a time.
This results in a mess of conﬂicting ﬁle content, formats, and titles. With a cloud solution you
reduce the risk that ﬁles are shared and stored on individual team members' computers. This
helps to ensure that all ﬁles are stored centrally and everyone sees the most recent version.

Multi-Tenant Resource Pooling

Cloud solutions are by design, multi-tenant. This allows for multiple users to share resources
but without exposing them to security risks.

Ability to Scale Rapidly

Another major beneﬁt of cloud computing is its scalability (or elasticity). This means that cloud
services automatically scale up or down as needed, ensuring that resources are available when
required. It is no longer necessary to buy additional hardware -- this automatically happens!

Simple to Implement

When you choose a cloud solution, you remove the need to coordinate a large IT project to
manage the implementation. When your team is able to implement a key application quicker,
the return on investment and impact is also realized more rapidly. Cloud-based services can be
deployed within weeks or months compared to the years it can take to strategically plan, buy,
build and implement an on-premise solution.

Increase Reliability

Reliability is a major beneﬁt to cloud solutions. When you introduce cloud solutions you can
expect uptimes of 99.99%. Modern cloud-based architectures provide a level of fault tolerance
in areas like; the application, supporting databases, and data center in the case of disaster
recovery that are not easily matched by older on-premise architectures. This means that when
one server is down another server will take its place; all your data will be kept safe at any time.

Reduce Costs

Signiﬁcant savings can be realized when cloud solutions are adopted. Operating expenses
related to supporting on-premise solutions will be removed as well as capital expenditure
on internal infrastructure. Your team will no longer need to manage and maintain equipment
and infrastructure as this is passed along to the cloud provider.
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Real Experiences With A
Modern and Intuitive Software
It’s never been more necessary to access documents remotely and with ease. And with today’s rapid pace
and the demand for swift and streamlined collaboration and communication, cloud-based data management
is integral to efﬁcient business. Below is a compiled list of success stories from Athennian customers who
transformed their daily workﬂow by switching to a modern and scalable entity management system.

Upgrading: Spreadsheets to Athennian
Learn how a one-woman paralegal team at Inter Pipeline, a mid-sized company with 20+ subsidiaries,
uses Athennian to expedite and ease her entity management workload.

Challenge

Action

As a mid-sized company with a small staff,
keeping track of hard copy minute books and data
was an overwhelming challenge. They were using
an excel spreadsheet to manage their entities,
which was a manual and inefﬁcient process
for monitoring ﬁling deadlines. In addition,
their calendar reminders and multiple data points
were laborious and occasionally inconsistent.
Further, their system lacked the sharing
capabilities needed to collaborate not only
with external ﬁrms, but internally as well
and especially while working remotely.

Athennian’s team trained Inter Pipeline’s Senior
Paralegal, Melody Gibson, on the entity
management software, though Melody found it
intuitive and easy to use on her own.
Next, her designated Customer Success Manager
introduced her to the online help center where
she and other end-users can post feedback
and ask questions.
Because Inter Pipeline lacked a reliable data
source for migration, they opted to input their
data themselves. This option included complete
training with Athennian’s coding experts
and continued, ongoing support, which was
a tremendous asset to the Inter Pipeline team.

“

It makes me look like a superhero
because I can get information so quickly.
- Melody Gibson, Senior Paralegal, Inter Pipeline
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Result

Goals
•

Find ease, accuracy, and accessibility by
switching to virtual minute books.

•

Ensure swift collaboration with external ﬁrms
using reliable data and secure sharing
capabilities.

•

Find a cloud-based solution with a dedicated
support team that hears user concerns
and updates accordingly.

After switching to Athennian, Inter Pipeline now
has an efﬁcient and reliable system for managing
its entities. Melody appreciates Athennian’s
support team and the transparency of the online
help center, where she and other end-users can
leave feedback that gets addressed and acted on.
In addition, Athennian’s sharing capabilities allow
for swift and streamlined collaboration with Inter
Pipeline’s internal and external stakeholders.
In fact, a recent internal reorganization
that required help from external counsel was
made signiﬁcantly more manageable because of
Athennian’s accessibility features. Melody
especially appreciates the virtual minute book
feature and ﬁnds that having a single source of
truth has saved her time and eased her workload.

“

My favorite feature of Athennian is definitely
the virtual minute book. Being able to pull a folder,
download the whole thing. It’s all organized
and tabbed for me. To send that off and share it
with people. That was the main thing I was looking for.
That’s the best. I use it all the time
- Melody Gibson, Senior Paralegal, Inter Pipeline

Why Athennian?
Melody at Inter Pipeline reported that she chose Athennian because, as a mid-sized company, affordability
was essential to them. It also stood out to her among other entity management systems because of its ease
of use and intuitive interface. Finally, she found Athennian to be the entity management software that
offered the most expert support. She’s pleasantly “overwhelmed” by the number of designated support
personnel she has met at the company already.
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Upgrading: Minutebox to Athennian
Discover how Athennian supported Abrahams LLP in their transition from MinuteBox, after experimenting
with the platform and realizing it could not support their modern team.

Challenge

Action

The team at Abrahams LLP required a 100%
cloud-based entity management platform
to automate processes, save time, and therefore
increase proﬁts. After migrating to MinuteBox and
using the platform for a few days, Abrahams LLP
quickly realized that MinuteBox’s limited
functionality was counterproductive and did not
have the basic capabilities to support their ﬁrm.

We spoke with Kristina Pereira, Senior Corporate
Law Clerk to review where MinuteBox is lacking
functionality, and how Athennian can support
their team. Similar to many law ﬁrms and legal
organizations, Abrahams LLP requires
the following features that are built into
Athennian, and are not available in MinuteBox:
•

E-Signature Integration (DocuSign)

•

Ontario E-Filing

•

Custom Reports

•

Visual Org Charts

•

Document Automation & Templates

“

There’s also no DocuSign integration in MinuteBox.
The system, although minimal, is not easy to navigate
in terms of carrying out tasks.
- Kristina Pereira, Corporate Law Clerk, Abrahams LLP
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Result

Goals
•

Save time through document automation and
removing manual processes.

•

Understand and automate custom reporting.

•

Easy entity management and an intuitive database with modern integrations.

After migrating to Athennian from MinuteBox,
Abrahams LLP now has access to features they
use daily to streamline processes, save time,
reduce complexity and improve data integrity.
Athennian provided a smooth migration from
MinuteBox. The Customer Success team provided
effective training and quality support throughout
the process.

“

We were excited to migrate from MinuteBox
to Athennian. Athennian fully understands
how corporate law clerks work and supports us
to be efficient and accurate. I used Athennian
at a previous firm, so it was very familiar to me.
I trust the product and the support team.
- Kristina Pereira, Corporate Law Clerk, Abrahams LLP

Why Athennian?
The team at Abrahams LLP realized Athennian’s modern functionality and streamlined migration
tools could quickly get them back on track, despite losing time to MinuteBox.
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Upgrading: A Seamless Migration
Discover how a large healthcare organization with locations around the U.S. uses Athennian
to maintain compliance & onboard new paralegals seamlessly

Challenge

Action

Businesses across the US and Canada are highly
scrutinized from a compliance and tax perspective,
and are always at risk of being penalized for
non-compliance. The healthcare industry is no
different. The in-house paralegal team recognized
this risk, and prioritized ﬁnding a cloud-based
entity management platform that met their
security standards.

The company’s previous entity management
platform housed several custom documents
and a variety of sensitive entity data. Athennian’s
team of specialists worked with the company to
complete the transition securely and smoothly.
Athennian’s Custom Reports allows the paralegal
team to pull speciﬁc, ﬂexible reports quickly to
maintain compliance and monitor overall entity
health. These reports improve collaboration and
increase efﬁciency for the team. Athennian’s
cloud-based platform allows this team to create
and assign tasks and due dates in order to stay on
top of deadlines and therefore avoid any related
penalties.
Athennian’s migration specialists enabled
Restricted Teams in the database to provide
a collaboration platform for stakeholders.
With Athennian, the team can standardize data
and allow secure access to save time
and increase value.

“

From my experience, the onboarding process was very smooth overall.
The process was outlined and my expectations were set prior

to beginning the migration. We migrated thousands of documents
over to Athennian and they ended up in the correct entities.

This entire process went as smoothly as I could’ve asked for.
- Database Administrator, In-House Legal Department
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Result

Goals
•

Pull complex reports to meet compliance
requirements.

•

Manage entity structures with various teams
from locations across the country.

•

Onboard new paralegals quickly and efﬁciently.

Implementing Athennian has ensured team-wide
standardization as paralegals and stakeholders
have access to the same up-to-date data
in seconds, from any location. This ensures
consistency and standardization, eliminating
discrepancies resulting in compliance issues.
The paralegal team noted that an important
beneﬁt of Athennian is the user-friendly interface.
This has allowed the team to quickly onboard new
team members with no additional cost and little
effort. Athennian’s intuitive nature allows
stakeholders with no entity management
experience to easily access the platform
and get the answers they need quickly.

“

When onboarding new team members, I create
tutorials but often they know exactly where to go!
Just like how people are familiar with Excel,
Athennian is so intuitive that users know their way
around very quickly. Our team can also pull up
information quickly, not only paralegals but other
people who are given access find things super easily.
- Database Administrator, In-House Legal Department

Why Athennian?
Security is a priority at Athennian. Our SOC 2 Type II and ISO certiﬁcations among many others provide the
legal team and internal clients peace of mind. The inhouse legal team needed a powerful entity management
system that allows them to run their complex business within the constraints of a highly scrutinized industry.
Athennian’s ﬁrst to market cloudbased entity management system ﬁt their requirements on several fronts,
including price point, security, stellar customer service and quick responses from the support team.
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Upgrading: ALF to Athennian
After working with an outdated database that required cumbersome and manual processes, KMSC Law LLP
decided to upgrade to the cloud, and reap the beneﬁts of modern technology. Discover how Athennian supported KMSC Law LLP in their migration from ALF.

Challenge

Action

The KMSC Law LLP team found it challenging to
coordinate and manage their workload using the
outdated functionality of their previous entity
management system, ALF. Even though ALF is advertised as a “modern solution”, KMSC Law reported that they still had to use lots of paper to
effectively manage and store documents. This
process was counterintuitive, and they required a
more modern and user-friendly solution.

When the COVID-19 pandemic impacted businesses in early 2020, KMSC Law LLP needed to
quickly adapt to new remote work requirements.
The Athennian Delivery Success Team supported
KMSC Law in migrating their data to our
cloud-based platform. This allowed the KMSC
paralegal team to effectively collaborate and
share information despite lockdown restrictions.
Athennian’s Delivery Team are experts at data
migration, but KMSC Law is the expert of their
own data. KMSC Law’s ALF cards were transferred over appropriately and efﬁciently using
Athennian’s drag-and-drop ALF card import tool.

“

In order to get signatures with ALF, we had to print out

all the documents, put them in a folder and envelope, mail it out,

wait for it to come back, scan it, upload it, and file it. With Athennian,
it’s much faster to login, get signatures through DocuSign,
and upload everything to the virtual minute book.
- Lisa Larson, Paralegal KMSC Law LLP
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Result

Goals
•

Transition to an entity management workspace
that facilitates effective data management.

•

Reduce paper requirements and improve
accessibility for remote team members.

•

Save time through modern integrations and
functionality such as e-ﬁling and DocuSign.

After migrating from ALF to Athennian, the KMSC
Law paralegal team now has an entity
management platform that is intuitive and saves
them time. Lisa Larson, Paralegal, stated that the
migration process was smooth and she felt
supported by the Athennian team when it came
to new feature requests and product training.
Athennian’s DocuSign integration was a priority
for this team - now, they can get documents
signed faster and monitor their status without
leaving the platform.

“

To anyone who is upgrading to Athennian from ALF the process is not bad at all. Our team was scared
at first to learn a whole new system, but we’re
catching on pretty fast. It’s easy to navigate Athennian.
- Lisa Larson, Paralegal KMSC Law LLP

Why Athennian?
Athennian is committed to identifying and delivering product enhancements based on user feedback through
our Feedback Center and In-App Live Chat. Lisa reported that her favorite recent feature is the ability to copy
and paste email addresses in bulk for annual returns.

Bring Your
Entity Management
From Out of Control
to Under Control.
Athennian’s cloud-based platform makes entity management more efﬁcient
by building in automation, customizable workﬂows, dynamic reports,
and self-serve digital experiences.

We Tackle:

Operate More Efficiently

Slow, painful, and outdated entity management
tools, insufﬁcient stakeholder access to entity
data, and ineffective risk management
and data security.

• Organizational charts

Through:

• eSignature

Cloud-based entity management with modern
solutions, connecting unlimited data, documents,
and users in one place, and SOC 2 Type II
certiﬁcation and security measures.

Achieving:

• Digital minute books
• Cap tables

• Reporting & analytics
• Document automation
• Template library
• Compliance & registrations
• Tasks, calendars & reminders
• Unlimited users, documents & data

Accessible, self-serve digital experiences
for stakeholders, improved analysis and
decision-making, reliability, scalability,
and peace of mind.
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Take the First Step
to Transforming Your
Entity Management
and Speak With
An Expert Today.
sales@athennian.com
Linkedin: Athennian
www.athennian.com

