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R1 RCM is a leading provider of technology-enabled RCM services which transform and solve revenue cycle performance
challenges across hospitals, health systems and group physician practices. R1’s proven and scalable operating models
seamlessly complement a healthcare organization’s infrastructure, quickly driving sustainable improvements to net patient
revenue and cash flows while reducing operating costs and enhancing the patient experience.

Learn more at r1rcm.com or contact us contact@r1rcm.com.

R1 is a registered trademark of R1 RCM Inc. All rights reserved.

Learn how R1’s revenue cycle automation ecosystem  
can help you drive profitability and eliminate waste. 
Contact us for an assessment or download our 
whitepaper, Intelligent Automation in Healthcare.

The time for a new operational model is now

Current hospital operations create a massive strain on finances
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Revenue cycle complexities have historically prevented hospitals’ 
use of intelligent automation (IA)

Capitalize on Intelligent Automation 
to Achieve Financial Resilience
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Scale and Depth

32M+ tasks automated each year

1,000+ FTE digital workforce 
equivalent

7M+ annual RCM transactions

Expertise

120+ dedicated staff

100+ locations with R1 automation

30+ EMRs securely integrated

R1 digitizes the revenue cycle via an intelligent automation ecosystem, 
standardized best practices and specialized experts

Benefits include reduced cost and waste, greater profitability 
and a better patient experience

Healthcare’s Largest Digital Workforce

Across the Industry
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Automate 80% 
• Repetitive
• Rules-based
• Data-driven

Escalate to Staff 20% 
• Complex
• Decision-based
• High-touch

An IA ecosystem capitalizes on both workforces
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