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Decrease in physician 
productivity 2

Reduction in net revenue 
per physician FTE  3

30-70%

12%

Customized Offering

     Adjust claim errors           Manage and prevent denials         Reconcile postings and deposits

     Recover aging A/R           Appeal and rebill claims         Support CDI

Improve A/R Management to Increase 
ED Revenue and Accelerate Payments

R1 RCM is a leading provider of technology-enabled RCM services which transform and solve revenue cycle performance
challenges across hospitals, health systems and group physician practices. R1’s proven and scalable operating models
seamlessly complement a healthcare organization’s infrastructure, quickly driving sustainable improvements to net patient
revenue and cash flows while reducing operating costs and enhancing the patient experience.

Learn more at r1rcm.com or contact us contact@r1rcm.com.

R1 is a registered trademark of R1 RCM Inc. All rights reserved.

Improve Emergency Medicine A/R and achieve greater profitability

COVID-19’s financial assault has hit emergency departments especially hard

Emergency medicine groups can be especially susceptible to 
A/R ballooning over 60, 90 and 120+ days

Achieving Financial Resilience in 
Emergency Medicine 

Results

Higher 
Reimbursements**

9.95%
Higher Net Collected 

Cash Per Visit

53%
Reduction in 

Charges Pending

Rapid 
Implementation

Flexible 
Timeframe

Scalable 
Technology and 

Resources

High-Value 
Task Prioritization
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of practices 
have aging  

A/R from 
HDHPs 5

83%

85%
rated denial 

follow-up 
less than 

excellent 6

Learn how our A/R Management Services can 
increase your financial resilience – contact us for a 
complimentary assessment of your A/R.  

@

Targeted Approach

claims denied 
annually 9

200M

*Based on 3,600 denials monthly x $25 cost to rework

• Disparate RCM systems

• Non-standard processes

• Overwhelmed or  
furloughed staff 

• Complex payer  
landscape

Factors Leading 
to Aging A/R

67%
denials are 

recoverable 7

but <65% never  
worked 8

monthly cost to 
rework denials*10

$90,000

R1’s A/R Management Services accelerate and increase cash flow

Up to 20%

**For more information, please refer to R1 case studies
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Earliest ED volumes are 
expected to return to normal 42022

Decrease in ED volume in 
early months of pandemic 142-70%

$
$

https://www.kaufmanhall.com/sites/default/files/documents/2020-10/Physician Flash Report October 2020_KaufmanHall.pdf
https://www.kaufmanhall.com/sites/default/files/documents/2020-10/Physician Flash Report October 2020_KaufmanHall.pdf
https://www.prnewswire.com/news-releases/providers-driven-to-implement-patient-centric-financial-solutions-as-consumer-payment-responsibility-skyrockets-29-percent-black-book-survey-300542031.html
https://www.medscape.com/viewarticle/874128#vp_3
mailto:contact%40r1rcm.com?subject=
https://www.oig.dol.gov/public/reports/oa/2017/05-17-001-12-121.pdf
https://www.mgma.com/resources/revenue-cycle/you-might-be-losing-thousands-of-dollars-per-month
https://www.mgma.com/resources/revenue-cycle/you-might-be-losing-thousands-of-dollars-per-month
https://www.mgma.com/resources/revenue-cycle/you-might-be-losing-thousands-of-dollars-per-month
https://www.modernhealthcare.com/finance/pre-pandemic-normal-not-expected-until-2022-hospital-execs-say
https://revcycleintelligence.com/news/how-emergency-departments-can-overcome-revenue-cycle-challenges

