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Sub: Press meet - Qutcome of media interaction
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a) Press release for the unaudited financial results for the quarter and half year ended 30" September 2017 and
b) Gist of the Innovation showcased during the press meet.
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Ramco Systems continues to build a strong Order Book
Sharper focus on Logistics, HCM & Global Payroll paying off

RAMCO Q2: FY 17-18

Chennai, India — November 2, 2017: Further to the board meeting on November 1, 2017, Ramco Systems
(BSE - 532370, NSE — RAMCOSYS); a global enterprise software company focusing on enterprise cloud
platform, products and services, announced the results for the second quarter of financial year 2017-18.

For the quarter ended Sep 30, 2017 (Q2: 2017-18), global consolidated income of Ramco Systems Limited
stood at USD 18.34m (Rs 117.21 cr) as compared to USD 17.55 m (Rs 112.81 cr), in the previous quarter.
The net profit after tax for the quarter stood at USD 1.01mn (Rs 6.53cr) as compared to a loss of USD 0.47mn
(Rs 3.05cr) in the previous quarter.

Financial highlights:
e Revenue grows 5% QoQ in Q2
e Average deal size continues to rise with 11 ‘half-a-million dollar plus’ deals including a $5mn+ deal
getting added in Q2
e Unexecuted order book grows 6% QoQ to 134 mn; Q2 order bookings stood at USD 25.3 mn
¢ While percentage of Cloud bookings came down QoQ, it is still at 57% on a YTD basis

Geography highlights:
¢ Revenue from markets outside India stood at 76%
APAC had a stellar performance on both order booking and revenues
Market penetration continues to increase with the setting up of subsidiaries in Vietnam and
Indonesia. Ramco in Asia now has offices in 7 countries including Singapore, China, Malaysia, Hong
Kong, and Philippines.
e New Zealand and Europe have shown promise with orders getting booked for HCM

Business highlights:
e Focus offerings contribute 67% of overall order booking
0 Ramco HCM clocks 49% increase in QoQ order booking adding 12 new clients, including 3
Fortune 500 companies
0 The largest order in the quarter was booked in Logistics business
o Thrust on Innovation drives Ramco Aviation to deliver Blockchain use case in Aviation and
Logistics
0 Ramco Aviation launches ‘Line Anywhere’ for use by Mechanics at Airport Apron (Tarmac).
Ramco also launched ‘Part Anywhere’, an hyperconnected B2B ecosystem to provide real
time visibility of parts stock and price with supplier/OEM globally using REST APIs, all on the
transaction screen
o After entering Gartner Magic Quadrant for Cloud Financials, Ramco becomes the only Asia based
vendor to feature in both Gartner’s Magic Quadrant for Cloud HCM and Forrester Wave™ for SaaS
HRMS - a testament of the strong headway Ramco HCM is making in the Global market.

Commenting on the results, P.R. Venketrama Raja, Chairman, Ramco Systems, said, “The decision to focus
on few key offerings was a tough one given that we had pockets of knowledge and experience across multiple
segments. But, to stay focused and deliver outcomes, we decided to place our energies in a few select
offerings which showed good market opportunity and strong capability. This strategic move has been well
received with our overall bookings moving upwards, especially in our identified strength areas. This is an
exciting phase for us.”
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Commenting on the performance, Virender Aggarwal, CEO, Ramco Systems, said, “From Blockchain to
Rest APIs; Chatbots to HoloLens, we have umpteen innovations that address the business pain points across
HR, Logistics and Aviation segments. We take pride in the fact that these innovations are getting noticed and
attracting global organizations to engage with us. It is important for us to remain ahead of the technical curve
to enable digital transformation of our clients.”

RAMCO Q2: FY 17-18

About Ramco Systems:

Ramco is a fast-growing enterprise software player disrupting the market with its multi-tenant cloud and mobile-based
enterprise software in HCM and Global Payroll, ERP and M&E MRO for Aviation. Part of the USD 1 billion Ramco Group,
Ramco Systems focuses on Innovation and Culture to differentiate itself in the marketplace. On Innovation front, Ramco
has been focusing on moving towards Cognitive and Robotic ERP with features such as Bot it — which allows users to
complete transaction using natural conversations; Mail It — transact with the application by just sending an email; HUB It
- a one screen does it all concept built to address all activities of a user; Thumb It — mobility where the system presents
users with option to choose rather than type values and Prompt It — a cognitive ability which will let the system complete
the transaction and prompts the user for approval.

With 1600+ employees spread across 24 offices, globally, Ramco follows a flat and open culture where employees are
encouraged to share knowledge and grow. No Hierarchies, Cabin-less Offices, Respect work and not titles, among others
are what makes the team say, Thank God it's Monday!

Only APAC vendor to be positioned in Gartner Magic Quadrant for Cloud Financials & Cloud HCM Suites;

Enters as a Contender in The Forrester Wave(TM): SaaS Human Resource Management Systems, Q3 2017
Recognized as a ‘Highly Recommended’ Payroll Software Supplier of the Year 2017 by Global Payroll Association;
Positioned as ‘Achiever’ in Everest Group's Multi-Country Payroll Platform Assessment;

For more information, please visit http://www.ramco.com/
Follow Ramco on Twitter @ramcosystems and stay tuned to http://blogs.ramco.com

For further information, please contact:
Vinitha Ramani
+91 - 44 - 66534204
vinitharamani@ramco.com
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RAMCO Q2: FY 17-18
Note on Innovations @ Ramco
Chatbots in HR:

Bots (including chatbots), are becoming increasingly popular with companies that are looking for
ways to better engage with customers and employees. These bots are atrtificial intelligent agents
that are capable of understanding and responding to messages. The technology is at the point
where there is enough built-in intelligence to enable bots to offer more complex suggestions to
users as well as to learn additional responses based on past experiences.

Use case around Chatbots in HR: Ramco Chia, is the HR Chatbot from Ramco. Transactions
which earlier required users to login to a portal or HR system or manually take permission can now
get done with Ramco Chia by simply chatting after due authentication. Requests like scheduling
meetings, checking leave balance, raising travel/ claiming requests, are now made easy with the
help of Ramco Chia.

Blockchain in Logistics:

Blockchain is going to be the next big technological disruption that would impact multiple sectors.
In a traditional supply chain, documents and contracts are maintained by each partner’s
purchasing, accounting, or legal department. The privacy and integrity of such contracts
completely being at the hands of individuals / disconnected systems. With globalization,
businesses are looking for swifter, transparent and conflict-free method to striking contracts that
assure trust in the enforceability of the contract and the identity of the counterparty. In such a
situation, Blockchain can act as a digital ledger, where every single action gets recorded digitally &
accurately. Imagine the power & the business impact of such a technology!

The underlying technology of Blockchain allows bringing Trust, Transparency & Traceability to
business. Blockchain provides secure communications between manufacturers, logistics suppliers
and third-party partners.

Use case around Blockchain in Logistics: On an average, it takes any product 7 to 100 days,
30+ approvals and 200+ documents to go from producer to consumer. Pilferages, damages,
expirations, wrong representations and data corruptions occur while products change hands in
storage and transportation. Lack of transparency among supply chain partners and delay in
documentation, approvals and clarifications during processes, which lead to failed service levels
and penalties, is prevalent in the industry.

Blockchain technology addresses this through a distributed ledger with all transactions recorded in
digital form in all nodes, wherein every access and update by any party at any level will only be
through a secure protocol. It provides the ability to trace the entire chain of movement and change
in attributes of each individual product, right from its inception into the blockchain ecosystem, up
until the point it leaves the same, and acts as the ultimate check of the genuineness and reliability
of products and their attributes. Blockchain technology thus digitizes, expedites, secures, cuts
expenses and above all, protects integrity at all levels.

HoloLens in Aviation:
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HoloLens, yet another powerful tool with augmented reality, has been paving way for the future of
work. Microsoft HoloLens promises to transform business operations by simplifying the routine
complex day-to-day activities through interactive holograms. Enabling comprehensive collaboration
and communication, HoloLens allows in-depth exploration of functionalities through specialized
sensors and optics. An experience of augmented and mixed reality is delivered through an
amalgamated digital interaction; and, Ramco in partnership with Microsoft has been betting big on
offering this experience to a larger audience.

The MRO Lab Singapore co-funded by AFI KLM E&M and Singapore Government powered by
Ramco, has already adopted the innovative concept of HoloLens and is working on customizing it
to derive effective solutions and use cases for the Aviation and Logistics industries.

Usecase around HoloLens in Aviation: Right from digitization, training lessons on Jet Turbines,
to tracking and tracing tools in the inventory, Ramco has been investing in building use cases on
Microsoft’s hands-free HoloLens for improving business operations, across enterprises.

HoloLens provides immense opportunities to deliver in-depth MRO training for engineers and
operators. For example, 3D models of jet engines can be converted into detailed holograms and
projected into HoloLens, resulting in an authentic training experience simulating every scenario
they would come across as part of their operational responsibilities. Every component of the jet
engine can be navigated intricately and on selecting a specific component, they can gain access to
detailed videos and related visual information about the component.

Similarly, it is also possible to expand extensively from this perspective and digitize an entire
aircraft from corresponding 3D models. These holograms are delivered as training apps on
HoloLens and they provide a precise and exhaustive view of every aspect of the aircraft from an
MRO perspective so operators, mechanics, and engineers can be trained in detail.
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